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PERFORMANCE - Median and 90'" Percentile Page Load Times

Median and pc90 Initial Loading Time

Getting good telemetry on end-user performance:
Page Load Times from Real User Monitoring (RUM)

PLTs since early Jan 770ms Median, 2.46sec pcS0 -
across all Accela Civic Platform Page Loads

———

Monitoring trend and alerting as needed
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Amber D’Ottavio, Accela, VP of Product Mana icwed a comprehensive
presentation entitled Product Roadmap: W Next Year, dated March 2021
(attached and available at www.washoec ap (washoecounty.us)).

Announcements/Reports/Update§ [ n Only) - Oversight Group member
announcements/reports/updates fro . 7S
and permits project. Reques [ 8PN an@any ideas and suggestions for the project.

No announcements or rq@¥

Identification of Q in oup future agenda items (For Discussion Only) - No
discussion amogl
meeting is sché
as needed.

led for T

e Final subscription ent for FY22
Public Comment (Non-action item) — Comments heard under this item will be limited to
three (3) minutes per person and may pertain to matters both on and off the agenda. Each
person addressing the Oversight Group shall give his name and shall limit the time of their
presentation to three (3) minutes per NRS 241.020(3)(d)(7).

There was no response to the call for public comment.

Adjournment (Non-action item)

The meeting adjourned at 11:52 a.m.





