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Welcome to ONE Regional Licensing & Permits for Reno,
Sparks, Washoe County and Washoe County Health District

ONE Regional Licensing & Permits is your all-access online system for
permit information - 24 hours a day, 7 days a week. Individuals, licensed
contractors and businesses that have registered on ONENV.us have the
convenience to:

¢ Apply and pay for permits

Apply and pay for business licenses

Search for permits and licenses

Schedule necessary inspections

Check the status of a permit, license, inspection or complaint
Receive real-time notification of inspection results

Look up permit review comments

Print an approved permit or license directly from the internet
Search without being registered

File certain complaints

... and much much more

The following are available online:

Business Licenses

Building Permits

Engineering Permits

Planning Applications

Complaints

Health: Environmental and Air Permits

Registration and Login

To securely keep track of your permits, Register for an Account. If you
already have an account, Log in now.

Compatible Browsers

¢ Microsoft Internet Explorer 10 and 11
Firefox 32

Safari 6 in Mac OS x 10.8

Opera 24

Google Chrome 37

Adobe Acrobat Reader Required

WASHOE COUNTY
HEALTH DISTRICT

ENHANCING QUALITY OF LIFE

Instruction Manuals

Frequently Asked
O Questions (FAQ's)

Find answers to common
questions

/ Reqistering a User
Account

Instructions on how to create a
user account

Apply for a Permit or
License Online

Find more information and
resources regarding the digital
ONE permitting process

Making an Online
Payment

Instructions on how to pay for
permit & license fees online
using a credit card

Accepted Credit Cards:

MasterCard.

In order to view the help documents on this site you must have Adobe Acrobat Reader installed.

You can obtain the latest version from: www.adobe.com
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Customer Feedback

We appreciate feedback from our customers. Let us know how we can improve or expand ONE Regional
Licensing & Permits:

Give Feedback

Returnto ONENV.us



