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DATE: July 1, 2026
TO: 911 Emergency Response Advisory Committee
FROM: Angela  Phelps, Director, Department of Information Technology,

phelpsa@reno.gov
THROUGH: Cody Shadle, Director, Reno Public Safety Dispatch, shadlec@reno.gov

SUBJECT: REQUEST FOR REIMBURSEMENT OF EXTENDED SUPPORT &
MAINTENANCE FOR CITY OF RENO PURVIS FIRE STATION ALERTING
SYSTEM: [For Possible Action] - A review, discussion and possible action to
approve, deny or otherwise modify a request for reimbursement of the costs
associated with extending support, maintenance and warranty of the Purvis Fire
Station Alerting System for three (3) years in a total amount not to exceed
$130,106.10 and billed annually at $41,690.60 for fiscal year 2027, $43,349.30 for
fiscal year 2028, and $45,066.20 for fiscal year 2029 to be billed annually.

SUMMARY

A review, discussion and possible action to approve, deny or otherwise modify a request for
reimbursement of the costs associated with extending support, maintenance and warranty of the
Purvis Fire Station Alerting System for three (3) years in a total amount not to exceed $130,106.10
and billed annually at $41,690.60 for fiscal year 2027, $43,349.30 for fiscal year 2028, and
$45,066.20 for fiscal year 2029.

Nevada Revised Statutes (NRS) 244A.7645 3.A.3 authorizes the use of E911 surcharge funds for
“Purchasing, leasing or renting the equipment and software necessary to operate the enhanced
telephone system, including, without limitation, equipment and software that identify the number
or location from which a call is made;” and “Paying costs associated with any maintenance,
upgrade and replacement of equipment and software necessary for the operation of the enhanced
telephone system.”

Each of the local Public Safety Answering Points (PSAPs), in collaboration with local fire
agencies operate the Purvis Fire Station Alerting System (Purvis FSAS). This system is currently
integrated into the Computer Aided Dispatch (CAD) system and provides critical communication
and alerting in the event of emergency response. The Purvis FSAS is also a fundamental
integration of the new CAD platform and continued support and maintenance is required to
ensure the continuity of critical operations within the 9-1-1 system..

NRS APPLICABLE: NRS 2444.7645 Provides approval of costs associated with maintenance,
upgrade and replacement of equipment necessary for the operation of the enhanced telephone
system.

STAKEHOLDER REVIEW
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Stakeholders are primary Public Safety Answering Points (PSAPs) — City of Reno Public Safety
Dispatch and the Reno Fire Department.

PREVIOUS ACTION&BACKGROUND

April 9, 2025, the E911 Emergency Response Advisory Committee approved funding for the CAD
interface to Purvis FSAS hardware for all agencies.

November 30, 2023, the E911 Emergency Response Advisory Committee approved additional
funding for the FSAS hardware and installation for the City of Reno.

September 23, 2023, the E911 Emergency Advisory Response Committee approved the purchase
and installation of the Purvis FSAS for the City of Reno.

FISCAL IMPACT

The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS
244A.7643 in the form of telephone surcharges collected to support the emergency reporting
system.

The total requested amount is for a support, maintenance and warranty extension of three (3) years
totaling $130,106.10 with annual billing of

Fiscal Year 2027: $41,690.60
Fiscal Year 2028: $43,349.30
Fiscal Year 2029: $45,066.20

RECOMMENDATION

It is recommended that the E911 Emergency Response Advisory Committee approve, deny or
otherwise modify a request for reimbursement of the costs associated with extending support,
maintenance and warranty of the Purvis Fire Station Alerting System for three (3) years in a total
amount not to exceed $130,106.10 and billed annually at $41,690.60 for fiscal year 2027,
$43,349.30 for fiscal year 2028, and $45,066.20 for fiscal year 2029.

POSSIBLE MOTION

Move that the E911 Emergency Response Advisory Committee approve, deny or otherwise modify
a request for reimbursement of the costs associated with extending support, maintenance and
warranty of the Purvis Fire Station Alerting System for three (3) years in a total amount not to
exceed $130,106.10 and billed annually at $41,690.60 for fiscal year 2027, $43,349.30 for fiscal
year 2028, and $45,066.20 for fiscal year 2029.




PURVIS PRICE QUOTATION

Date: June 23, 2026

Quote #: PC2027-044

Customer: City of Reno Fire Department
Address: 1 E. 1st Street
Reno, NV 89501
Customer POC: Peter Briant, Division Chief

E-mail briantp@reno.gov

Phone #: 775-657-4626

PURVIS SYSTEMS

Tax ID #: 11-2299301

88 Silva Ln

Middletown, Rl 02842

Sales: J. Mascola 401-862-1184
imascola@purvis.com
Contracts: D Flynn 401-845-8432
DFlynn@purvis.com

TASK:

Post-Warranty Annual Maintenance and Support (Remote Only) for the existing PURVIS Fire Station Alerting System (PURVIS
FSAS) in the existing Reno Dispatch Center, existing Fire Stations and the Reno Tahoe Airport Fire Station.

ASSUMPTIONS:

The required TTS Voice Module Software Maintenance is the annual cost for each PURVIS FSAS Central Server and Station

Control Unit.

Reno Fire Stations include Stations 1, 2, 3, 4, 5,6, 7, 8,9, 10, 11, 12, 19, and 21.

Pricing for the Renoe Tahoe Airport Fire Station 90 is be pro-rated to start upon the expiration of the first year warranty.

Prices are subject to a 4% annual increase.

FIXED PRICE SERVICES:

FY27 (7/1/26-6/30/27)

Adjusted Unit
Description Qty Unit Price Price Price
Annual PURVIS FSAS Maintenance and Support 1 $38,390.00f $37,238.30 $37,238.30
Annual Text-To-Speech Voice Module Software Maintenance 17 $270.00 $261.90 $4,452.30
TOTAL SERVICES (FY27) $41,690.60
FY28(7/1/27-6/30/28)

Adjusted Unit
Description Qty Unit Price Price Price
Annual PURVIS FSAS Maintenance and Support 1 $39,930.00f $38,732.10 $38,732.10
Annual Text-To-Speech Voice Module Software Maintenance 17 $280.00 $271.60 $4,617.20
TOTAL SERVICES (FY28) $43,349.30
FY29 (7/1/28-6/30/29)

Adjusted Unit
Description Qty Unit Price Price Price
Annual PURVIS FSAS Maintenance and Support 1 $41,530.00| $40,284.10 $40,284.10
Annual Text-To-Speech Voice Module Software Maintenance 17 $290.00 $281.30 $4,782.10
TOTAL SERVICES (FY29) $45,066.20

GRAND TOTAL (FY27-FY29)

$130,106.10|

PAYMENT TERMS: Net 30

VALIDITY: This FFP Quote is valid for 90 days

PURVIS AGREEMENT: The provided PURVIS FSAS Maintenance Agreement (Version 2-2026) will be incorporated as part of any
orders, or change orders, placed for the PURVIS Fire Station Alerting System. Any negotiation of Agreement terms must be in
writing , and mutually agreed upon by both parties, prior to order placement. In the absence of a negotiation the Customers
issuance of an order shall constitute acceptance of all Agreements as written. The current version of this Agreement shall
supersede and replace all prior agreements, between PURVIS and the Customer.

EXPORT CONTROL: Products purchased or received under any resulting Sale may be subject to export control laws, restrictions,
regulations, and orders of the United States. Customer agrees to comply with all applicable export laws, restrictions and
regulations of the United States or foreign agencies or authorities, and shall not export, or transfer for the purpose of re-export
any product to any prohibited or embargoed country or to any denied, blocked or designated person or entity as mentioned in
any United States or foreign law or regulation.
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PURVIS FIRE STATION ALERTING SYSTEM (FSAS)
SERVICE AGREEMENT

CUSTOMER: City of Reno, NV

. INTRODUCTION

This Service Agreement (“Agreement”) is effective upon Customer’s written acceptance of the
PURVIS FSAS system (FSAS), or as otherwise specified in the Customer’s Contract/Purchase
Order(s) (“Contract”) and will continue for the time period specified in the Contract. This
Agreement will remain in effect for any subsequent service periods purchased by the Customer
via mutual written agreement of the parties at the prices set forth in the Contract, quote, or as
otherwise mutually agreed.

The terms and conditions in the End-User License Agreement for the PURVIS Fire Station
Alerting System, executed by PURVIS and Customer, are incorporated herein by reference.

Unless renewal pricing has been pre-negotiated with the Customer, Warranty and
Maintenance services will automatically renew annually with a 4% price escalation unless the
Customer requests a stoppage. Customer shall notify PURVIS 60 days prior to the current
maintenance period end date of non-renewal. In the absence of notification, PURVIS will
invoice the Customer 30 days prior to the start of the next maintenance period for continuation
of services.

The warranty, maintenance and support services provided under this Agreement cover all
PURVIS-provided hardware and software identified in the PURVIS FSAS Contract(s) with
Customer. Failures must be caused by PURVIS-provided FSAS hardware and/or software in
order to be covered by this Agreement, except that Customer-provided hardware and/or
software is covered only to the extent that it is explicitly identified in the Contract as being
covered.

Services shall be performed by trained, experienced and qualified personnel and with due
care, skill, and diligence in accordance with applicable industry standards and the terms of
this Agreement.

This Agreement includes the following services:

Standard Services - Remote Support Included

Optional Services Select if Applicable
On-Site Support Option 1 - 24/7/365 N/A
On-Site Support Option 2 - Normal N/A
Business Hours

Service Agreement - PURVIS FSAS Page 1 of 6 PURVIS SYSTEMS
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Il DESCRIPTION OF SERVICES

STANDARD SERVICES - REMOTE SUPPORT

Standard Services include Help Desk, Emergency/Non-Emergency Hardware and Software
Repairs, Software Version Updates, and Remote Access Support. Remote technical support is
provided by phone or remote access. On-site support is not provided under standard services and
is available as an Option.

TYPES OF SERVICE REQUESTS AND RESPONSE TIMES

Emergency Service Request is defined as a major failure of PURVIS-provided FSAS software
or hardware that results in no service at one or more locations. Response to an Emergency
Service Request is provided within four hours following request. PURVIS will troubleshoot,
diagnose, and repair emergency system failures 24/7/365, including holidays, until resolved.

Non-Emergency Service Request is defined as a failure or incident in which the service
continues to operate, but a non-critical PURVIS-provided feature, such as a speaker or LED light, is
not available or does not function as it should. Service for non-emergency failures is provided
during normal business hours, Monday through Friday, between the hours of 8 AM and 5 PM
Customer Local Time, excluding federal holidays. Response to a Non-Emergency Service
Request is provided within the next business day and will typically be resolved within two business
days.

A. HELP DESK

CUSTOMER MUST INITIATE A SERVICE REQUEST BY CONTACTING
THE PURVIS 24x7x365 HELP DESK:

FOR EMERGENCY SUPPORT:
PHONE: 866-841-2824

FOR NON-EMERGENCY SUPPORT:

ONLINE: HTTPS://SUPPORT.PURVIS.COM or
E-MAIL: support@purvis.com

The PURVIS Help Desk receives and logs all customer support calls and creates trouble tickets
for all calls received.

All Emergency Requests will be confirmed by return phone call: a PURVIS Support Engineer will
acknowledge Customer’s request within two (2) hours of receipt and will solicit specific details
regarding the service request if needed. Following this initial response, PURVIS will confirm
that it is an Emergency Service Request or will reclassify it as a Non-Emergency Service Request
if applicable.

For Online or Email requests: a PURVIS Support Engineer shall acknowledge Customer’s request
within two (2) hours of receipt during normal business hours, Monday through Friday, between the
hours of 8 AM and 5 PM Customer Local Time, excluding federal holidays. PURVIS will solicit
specific details regarding the service request if needed.

Service Agreement - PURVIS FSAS Page 2 of 6 PURVIS SYSTEMS
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B. HARDWARE AND SOFTWARE WARRANTY

Hardware Repair/Replacement

PURVIS warrants that the Hardware provided by PURVIS for the PURVIS FSAS will be free of
defects in materials and workmanship and conform to specifications set forth in the Contract and any
FSAS user manuals/documentation provided to Customer. PURVIS’ sole liability and responsibility
under this Agreement is to repair or replace, at PURVIS’ option, any Hardware provided by PURVIS,
which PURVIS determines does not conform to the warranty.

For hardware failures that result in a critical system operation failure, PURVIS will ship a
replacement Hardware device or component to the Customer within one (1) business day of
determination by PURVIS that the Hardware provided by PURVIS has failed and does not
conform to the warranty. All shipments for critical system operation failure items will be scheduled
for overnight delivery.

For hardware failures that result in a non-critical operation failure, PURVIS will ship a replacement
Hardware device or component to the Customer within seven (7) business days of determination
by PURVIS that the Hardware provided by PURVIS has failed and does not conform to the
warranty.

For Customers that maintain an on-site FSAS Spares inventory, PURVIS will deliver the repaired
or replacement Hardware device or component to the Customer within thirty (30) calendar days
to replenish the Customer’s Spares inventory.

The Customer is responsible for shipping the failed hardware device or component to PURVIS’
RI office within 5 business days of reporting failure. The Customer is responsible for shipping
costs.

NOTE: If Customer purchases Option 1, On-Site Services, shipping of hardware between
Customer and PURVIS is not applicable, since PURVIS will provide delivery and/or pick-up of
hardware while performing on-site services.

Software Repair/Replacement

“Software” means all software, firmware, and databases created by PURVIS for the PURVIS FSAS.
Refer to PURVIS’ proposal and/or the Contract for the specific Software items licensed by Licensee
under this Agreement.

PURVIS warrants that Software manufactured by PURVIS, under normal use and service as
originally delivered to Customer, will function substantially in accordance with the functional
description in the PURVIS documentation. PURVIS’ sole liability and Customer’s sole remedy for
breach of this Software warranty shall be, at PURVIS’ election, PURVIS’ good faith effort to rectify
the nonconformity or replace the Software with Software that conforms.

Customer is expected to perform any configuration updates/changes to the system.

C. SOFTWARE VERSION UPGRADES

General availability software version upgrades for critical issue patches and scheduled major version
upgrades are included as part of this Agreement. Any critical software issues that may arise will be
addressed and patches will be released in General Availability as soon as they are completed and
successfully pass a rigorous regression test cycle.

PURVIS will load new updates into the customer’s system using the Software Update feature on the
PURVIS FSAS DM Console. Newly installed updates can be automatically pushed to PURVIS FSAS
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Station Control Units and the Central Servers at any time. All software updates will be coordinated
with the Customer.

D. REMOTE SOFTWARE SUPPORT

Remote access is used to diagnose issues, update system software, and provide remote technical
support. PURVIS requires remote access to the Customer's FSAS at each location. The
Customer shall provide PURVIS personnel with VPN or other remote service tools.

PURVIS acknowledges the importance of Customer security and will support reasonable access
controls, shared-screen sessions, access notifications, and other supervised methods. The use
of restricted, or Customer-mediated access methods may increase the time and effort required to
diagnose and resolve support issues.

Where direct VPN access or equivalent persistent remote connectivity is not provided by the
Customer, PURVIS will use commercially reasonable efforts to support the system; however,
support response times, resolution timelines, and applicable service level commitments will not
apply for issues requiring such restricted access.

OPTIONAL SERVICES

ON-SITE SUPPORT may be purchased as an Option, and includes all of the above standard
services in addition to the following:

On-Site Technical Assistance is provided to support service requests that are not resolved
remotely. When on-site services are provided, shipping of hardware between Customer and
PURVIS is not applicable, since PURVIS will provide delivery and/or pick-up of hardware while
performing on-site services.

OPTION 1 —24/7/365: On-site technical assistance is available 24 hours per day, 7 days
per week, 365 days per year and will be provided in accordance with the response times for
the type of service request, as identified for standard services above.

OPTION 2 — Normal Business Hours: On-site technical assistance is available during
normal business hours, Monday through Friday, between the hours of 8 AM and 5 PM Customer
Local Time, excluding federal holidays.

Preventive Maintenance is included with both on-site support options. One (1) preventive
maintenance visit per station per year is scheduled during normal business hours, Monday
through Friday between the hours of 8 AM and 5 PM Customer Local Time, excluding federal
holidays. Preventive maintenance is performed with the objectives of prolonging the life of
equipment and preventing the need for corrective and emergency repairs. All major components
of the system are cleaned and tested, and any unreported equipment failure is identified and
repaired. Preventive Maintenance is not applicable during the first year of warranty following
FSAS system acceptance.

lll.  LIMITATIONS/CUSTOMER RESPONSIBILITIES

1. This Agreement does not cover hardware and software that Customer purchased from a
vendor other than PURVIS, including existing Customer-owned hardware that is
connected to PURVIS FSAS, unless such items are explicitly identified in the Contract as
being covered.

2. This Agreement does not cover Software failure resulting from accident, misuse, abuse,
misapplication or unauthorized modification by Customer.
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3. This Agreement does not cover Hardware that requires replacement/repair due to normal
wear and tear (such as UPS battery), is damaged as a result of vandalism, misuse, force
majeure or other act of God (such as fire, flood, lightning, etc.), is disassembled, modified
or tampered with, or is otherwise negligently or improperly installed or maintained by
Customer.

4. This Agreement does not cover replacement of hardware in the event that hardware
becomes obsolete (technical refresh).

5. Customer is responsible for applying Windows and Antivirus updates. PURVIS shall
provide Customer with document entitled “Microsoft Windows Patching” for reference
when applying such updates.

6. Customer must provide PURVIS with remote access to the FSAS to enable PURVIS to
connect to the FSAS system at each location.

7. Customer must designate a single point of contact that will initiate service requests via the
PURVIS help desk, and that PURVIS can contact to request Customer personnel support
for troubleshooting or on-site repair services.

8. If the Optional on-site support is not applicable to this Agreement, Customer is responsible
for on-site preventive maintenance and on-site technical support of the FSAS.

9. If Optional on-site support is applicable, Customer must provide PURVIS maintenance
personnel with timely access to locations as needed to perform on-site services.
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IV. OUT OF SCOPE SERVICES

In the event that PURVIS provides support under this Agreement in response to a Help Desk
request, and PURVIS determines it to be an issue not covered under the applicable Software
Warranty and/or Hardware Warranty or as a result of customer’s non-compliance with the terms
of this Agreement (“out-of-scope service”), PURVIS reserves the right to be reimbursed for such
services. PURVIS shall invoice on a Time and Materials basis for such out of scope services at
the then current hourly rate, identified in the following table, and payment terms shall be NET 30.

Calendar Year Rate/Hr
2026 $208.00
2027 $216.00
2028 $225.00
2029 $234.00
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