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DATE: September 14, 2023 
TO: 911 Emergency Response Advisory Committee 
FROM: Sara DeLozier, Administrative Assistant II, Washoe County Technology Services 

775-328-2350, sdelozier@washoecounty.gov 
THROUGH: Behzad Zamanian, Chief Information Officer, Technology Services 
SUBJECT: REQUEST FOR TRAVEL AND TRAINING FOR WASHOE COUNTY: A 

review, discussion and possible action to approve, deny or otherwise modify a 
request for reimbursement for one Technology Services staff member that is 
currently housed with and provides support to the Washoe County Public Safety 
Answering Point to attend Hexagon Public Safety User Group (HPSUP) 
conference, currently scheduled for November 6-10, 2023, Dallas/Plano, Texas, 
for an amount not to exceed reimbursement of $2,808 for airfare, registration, 
lodging, meals and transportation.  

  
 
SUMMARY 
A review, discussion and possible action to approve, deny or otherwise modify a request for 
reimbursement for one Technology Services staff member that is currently housed with and 
provides support to the Washoe County Public Safety Answering Point to attend Hexagon Public 
Safety User Group (HPSUP) conference, currently scheduled for November 6-10, 2023, 
Dallas/Plano, Texas, for an amount not to exceed reimbursement of $2,808.00 for airfare, 
registration, lodging, meals and transportation.  The Sheriff’s Office Dispatch staff has asked to 
include this staff member in the training experience.  The position is funded by the Sheriff’s 
Office but has reporting responsibility to Technology Services.  It is expected that this person 
would align travel days and times with the three people the Dispatch is proposing to attend.   
 
NRS APPLICABLE:  NRS 244A.7645   Provides approval of costs associated with 
maintenance, upgrade and replacement of equipment necessary for the operation of the enhanced 
telephone system. 
 
STAKEHOLDER REVIEW(s) 
Stakeholder is a primary Public Safety Answering Points (PSAP) – Washoe County Sheriff’s 
Office Communications.  
 
PREVIOUS ACTION BACKGROUND 
Annually requests are made for funding from each PSAP to fund/reimburse individuals from the 
three (3) primary PSAP’s to attend varies conferences.  This conference will provide critical 
training on 911 technology operations, policies and education issues.  
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FISCAL IMPACT 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system. Budget authority exists within the E911 Fund to travel and training to the public safety 
training conferences for registrations, seminars and meetings. 
It is anticipated that this participant will be able to travel in one of the rental cars proposed to be 
rented by the Sheriff’s Office participants. 
 
Expected Expenses are as follow: 

 

 
 

RECOMMENDATION 
It is recommended that the E911 Emergency Response Advisory Committee approve the request 
for the reimbursement costs associated with attending the Hexagon Public Safety User Group 
Conference currently scheduled for November 6-10, 2023, Dallas/Plano, Texas, for an amount 
not to exceed reimbursement of $2,808.00 for travel, registration, lodging, meals and 
transportation. 
 
POSSIBLE MOTION 
Should the Committee agree with the recommendation, a possible motion would be:   
“I move to approve the request for the reimbursement costs associated with attending the 
Hexagon Public Safety User Group Conference currently scheduled for November 6-10, 2023, 
Dallas/Plano, Texas, for an amount not to exceed reimbursement of $2,808.00 for travel, 
registration, lodging, meals and transportation.” 
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