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DATE: February 18, 2020
TO: 911 Emergency Response Advisory Committee
FROM: Dena Moore, Acting Manager, City of Reno Public Safety Dispatch,

avansinod@reno.gov 775-334-2370
THROUGH: Byron Venzon, Deputy Chief, Reno Police Department

SUBJECT: REQUEST FOR TRAVEL AND TRAINING FUNDING FOR CITY OF RENO
PUBLIC SAFETY DISPATCH PSAP: A review, discussion and possible action
to approve, deny or otherwise modify a request for funding for the costs
associated with three staff members to attend the CENTRAL SQUARE 2020
Training Conference for a cost not to exceed $6,350.00 for travel, registration,
seminars, and meetings.

SUMMARY

PUBLIC SAFETY TRAINING CONFERENCE FOR PRIMARY PSAP (Public Safety
Answering Point) RENO PUBLIC SAFETY DISPATCH:

A review, discussion and possible action to approve, deny or otherwise modify a request for
funding for three (3) individuals from Reno Public Safety Dispatch to attend the CENTRAL
SQUARE 2020 Conference, March 17, 2020 through March 20, 2020 in Las Vegas. NV, not to
exceed the amount of $6,350.00.

NRS APPLICABLE:

NRS 244A.7645 Provides approval of costs associated with maintenance, upgrade and
replacement of equipment necessary for the operation of the enhanced telephone system.

STAKEHOLDER REVIEW(s)

Stakeholder is a primary Public Safety Answer Point (PSAP) — City of Reno Public Safety
Dispatch.

PREVIOUS ACTION & BACKGROUND

Yearly a request is made for funding for individuals from each of the three (3) primary PSAP’s
to attend four Dispatch Training Conferences. CENTRAL SQUARE is one of these pre-
approved conferences. This conference will provide training on the Computer Aided Dispatch
system technology, operations, and education issues.

FISCAL IMPACT

The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS
244A.7643 in the form of telephone surcharges collected to support the emergency reporting
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system. Budget authority exists within the E911 Fund to the travel and training to the public
safety training conferences for registrations, seminars and meetings.

The CENTRAL SQUARE 2020 conference is in Las Vegas, NV. Conference registration is
$399, and/or $499 per person, airfare is $169.96 per person round trip, per diem/meals, travel
(to/from hotel) & incidentals is approximately $194.00 per person, transportation to and from the
airport is $50.00 per person round trip (no free shuttle is provided), and lodging is approximately
$1,270.00 per person, for an approximate total cost per person of $2082.96, or $2,182.96.
Attending for Reno Public Safety Dispatch are Operations Supervisor Elaina Hooper,
Administrative Supervisor Cody (Micah) Shadle, and Floor Supervisor Erin Yeung.

RECOMMENDATION

It is recommended that the E911 Emergency Response Advisory Committee approve the request
for funding for the costs associated with three staff members attending the CENTRAL SQUARE
2020 conference, not to exceed funds of more than $6,350.00 total for Reno Public Safety
Dispatch.

POSSIBLE MOTION

Move to approve the recommendation to fund costs associated with two staff members attending
the CENTRAL SQUARE 2020 conference in Las Vegas, NV not to exceed $6,350.00 for Reno
Public Safety Dispatch.
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City of Reno Travel
Request Form

Employee Name Elaina Hooper Vendor# 2719 Date 2/4/2020

& Address PO Box 8372, Reno, NV 89512

Employee Shift Hours (i.e. 8-5)  TUE-FRI S5am-3pm Department/Division Reno Public Safety Dispatch

Purpose  Central Square 2020

Travel Information

Departure Date: 3/16/2020 Return Date: 3/21/2020
Time: 1:10 PM Time: 6:25 AM
Destination(s) Las Vegas, Nevada Mode of ‘ Commercial Aitline/Uber/Taxi
T_ransportatlon

Tfaining Information

Course Title Central Square 2020
Location of Course Las Vegas, Nevada Course Dates To-From
3/17/2020-3/20/2020
Is this course required to maintain a certification required by current position? [] Yes No
Do you serve on the Board of Directors of a Committee of the organization
sponsoring the meeting or will you be making a presentation? [] Yes No
— If "yes" to any of the above, please explain on a separate sheet.
One of the followmg ltems is requires: (attach) [ _B_rqghgre ‘Re_gistraylion‘Forrr_u I:]Mfanjg_ R
EstlmatedCosts T - - -
Per Diem DPays  Rate Total
Lodging 5 253.98 $1,269.88
Meals  Breakfast 2 14.00 28.00
Lunch 2 1600 32.00
Dinner 4 2600 104.00
Incidentals 6 5.00 30.00 194.00
Transportation Costs - _
Airfare, Shuttle, Taxi : 219.96
Rental Car** )
Registration Fees 499.00
Other
Total Estimated Costs 2,182.84
Total Amount of Advance Requested (00100-1220-0000) cc: 011.02
How much, if any, of this will be funded/reimbursed by a grant or another entity 100%
Name of Grant or Entity 9-1-1 Advisory Board

**Justification required as to why rental car is needed _ . R
Account to WhICh tralnmg/travel should be charged 0100 0800-0880 7484 0000

Employee Signature & Date-agvance of Authorized Signature & Date-pepartment Approval Signature & Date

money to an employee of the City of Reno constitutes a lien Head Approval E’Crt\; Manager ]:l Asst City Manager
against that employee's salary.

L i/ g 9 Alo= WM aL&Ia@c M%’%

An expense claim must be completed and submitted to Finance within 10 working days of your return.
Form 306A Revised 11-18
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UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS

GENERAL INTEREST SESSIONS

Tuesday, March 17, 2020

Start Time End Time
2:00 PM 6:00 PM
6:00 PM 8:00 PM

Wednesday, March 18, 2020

Start Time End Time
7:00 AM 5:30 PM
7:.00 AM 8:00 AM
7:00 AM 8:00 AM
8:15 AM 9:30 AM
9:30 AM 10:00 AM
9:30 AM 5:30 PM
10:00 AM 5:30 PM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11.00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11.00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
10:00 AM 11:00 AM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
11:15 AM 12:15 PM
1115 AM 12:15 PM
11:15 AM 12:15 PM

Brand

Public Safety Suite Enterprise
Public Safety Suite Pro
Public Safety Suite Enterprise
ONESolution Public Safety
Public Safety
ONESolution Public Safety
Public Safety Suite Pro
Public Safety
Public Safety
Public Safety
All
NaviLine Public Administration
Finance Professional (Powered
by PLUS)

Finance Enterprise (Powered by
ONESolution)
NaviLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
Community Development
Citizen Engagement
CommunityPLUS
Public Administration Utilities
USTI
Public Administration Analylics
Asset Management (Powered by
Lucity)
Community Development
Human Capital Management
ONESolution Public Safety
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety
Public Safety
Public Safety
Public Safety Suite Pro
Total Command
Public Safety
Public Safety
Public Safety Suite Enlerprise
Public Safety
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Event
Registration
Welcome Reception

Session Title / Event
Registration
Breakfast

Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demas, Customer

Support, Demo Theater, Solutions Theater
Opening General Session / CentralSquare Keynote
Refreshment Break in the Exhibit Hall

Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer

Support, Demo Theater, Solutions Theater
Customer Experience Zone
CAD Enterprise: What's New and What's Coming
CAD: What's New and What's Coming
Records Enterprise: What's New and What's Coming
Property & Evidence Troubleshoating
CrimeView Suite Overview and Roadmap
ONESolution Clery Reparting Updates
Records: Advanced Reporting and Dashboards
CentralSquare Labs Keynote
Virtual Partner 2 Citations and Crash Overview
FDM Fire Records v6 Layout Design Refresher Training
Customer Success at CentralSquare
Understanding Budgeting

Finance Professional (Powered by PLUS) Roadmap Update

Finance Enterprise (Powered by ONESolution) Roadmap

NavilLine CIS (Utility Billing) - HTMLS User Interface

5 Things to Know about Payroll/Personnel
\NaviLine Community Developments Apps — HTMLS User Interface
Beyond .NET - The Benefits of Upgrading
Citizen Engagement - Overview
CommunityPLUS Tips, Tricks & Knowledge Nuggets
Public Adminlstration Utllities: Solution Overview
USTI Roadmap
What's New in CentralSquare Analytics and Cognos 11.1.x

Asset Management Overview - Lucity
CRM & You! - Citizen Response Management
Central Square’s Human Capital Management Solution Roadmap
ONESolution Public Safety Suite Roadmap
CAD Enterprise GISLink Refresher Training
What Is Supplemental Information in CAD Enterprise and Why [s it Veluable to Me?
Enterprise Records: Transitioning to NIBRS
8-1-1: What's New and What's Coming
1Q Search: Introduction to Cross-Application Searching and IQ Roadmap
CrimeView and FlreVlew Dashboard Basics
Jall: What's New and What's Coming
Field Ops for TotalCommand CAD
Virtual Pariner 2 Citations and Crash - What's New
FDM Fire Records Solution Overview
CAD Enterprise - New Emergency Call Taking User Experience Introduction
Interconnected Tellus CAD-to-CAD Demonstration: See It in Action!
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Finance Enterprise (Powered by

11:15 AM 12:15 PM ONESolution)
Finance Enterprise (Powered by
11:15 AM 12:15PM ONESolution)
11:15 AM 12:15 PM Naviline Public Administration
11:15 AM 12:15 PM Naviline Public Administration
11:15 AM 12:15PM Naviline Public Administration
11:15 AM 12:15PM NaviLine Public Administration
11:15 AM 12:15PM Community Development
11:15 AM 12:15PM Community Development
11:15 AM 12:15 PM Citizen Engagement
Finance Professional (Powered
11:15 AM 12:15 PM by PLUS)
11:15 AM 12:15PM Public Administration Utilities
11:15AM 12:15 PM UsTI
11:15 AM 12:15 PM Public Administration Analytics
11:15 AM 12:15 PM set Management (Powered by Luc
11:15 AM 12:15PM Community Development
11:15 AM 12:15 PM Human Capital Management
12:30 PM 1:30 PM
1:45 PM 2:45 PM Public Safety
Finance Enterprise (Powered by
1:45 PM 2:45 PM ONESolulion)
Finance Enterprise (Powered by
1:45 PM 2:45 PM ONESolulion)
1:45 PM 2:45 PM Public Admin Suite Pro
1:45 PM 2:45 PM Naviline Public Administration
1:45 PM 2:45PM Public Admin Suite Pro
1:45 PM 2:45 PM NavilLine Public Administration
1:45 PM 2:45 PM Community Development
1:45 PM 2:45 PM Community Development
1:45 PM 2:45 PM CommunityPLUS
1:45 PM 2:45PM USTI
1:45 PM 2:45 PM Public Administration Analytics
1:45 PM 2:45 PM set Management (Powered by Luc
145 PM 2:45 PM All
2:45 PM 3:15PM
315 PM 4:15 PM ONESolution Public Safety
3:15 PM 4:15 PM Public Safety Suite Enterprise
3:15PM 4:15 PM Public Safety Suite Enterprise
3:15 PM 4:15 PM Public Safety Suite Pra
3:15PM 4:15 PM LETG
3:15 PM 4:15 PM ONESolution Public Safety
3:15PM 4:15PM Public Safety Suite Enterprise
315 PM 4:15 PM Total Command
3:15 PM 4:15 PM Public Safety Analytics
3:15 PM 4:15 PM ONESolution Public Safety
315 PM 5:30 PM IMC
3:15 PM 4:15 PM CentralSquare Labs
3:15 PM 4:15 PM Public Safety Suite Enterprise
3:15 PM 4:15PM Public Safety Suite Pro
Finance Enterprise (Powered by
3115 PM 4:15 PM ONESolution)
Finance Enterprise (Powered by
3:15 PM 4:15PM ONESolution)
3:15PM 4:15 PM NaviLine Public Administration
3:15 PM 4:15 PM NavilLine Public Administration
3:15PM 4:15 PM Naviline Public Administration
3:15PM 4:15PM NaviLine Public Administration
3:15PM 4:15PM Community Development
3:15PM 4:15 PM USTI
Asset Management (Powered by
3:15 PM 4:15 PM Lucity)
3115 PM 4:15 PM Public Administration Analytics

3:15 PM 4:15 PM Public Administration Analytics

18.2 User Interface Overview - General Ledger, Core Financials

18.2 User Interface Overview - Human Resources/Payroll
Projects from Beginning to End
5 Things to Know About CIS
Best Practices for Payroll and Human Resources
What a New User Needs to know in Naviline Building Permits and Code Enforcement
Breaking the Code - Code Compliance
Community Develapment Product Enhancements
Citizen Engagement - Overview for all Public Admin Applications

What's New in Finance Pro 19.3
Public Administration Utilities: PA Suite Pro (Cloud) How Do | Get There?
Municipal Courts Review
CentralSquare Analytics Community/Distribution Best Practices
Asset Management and Fleet
Why is This in My Backyard? - Projects & Planning
Win the War for Talent with Performance Management and Succession Planning
Lunch
Public Safety General Session - Executive Update

Finance Enterprise and the CentralSquare Product Portfolio

Project and Grant Accounting
The Suite of the Future: What is the Public Administration Suite?
NaviLine Public Administration Roadmap Update
How do | access my data in the cloud? Public Administration AP Strategy
Cleaning up your location records in NaviLine Land/Parcel Management
Do | need a license for this? - Licensing
Who Said | Could Build This Here? Community Development Projects & Planning
Implementing Best Practices in Your Bill to Cash Cycle
Finance Class: General Ledger
*NEW?* Finance Enterprise Data Warehouse on Budget/Actuals
Asset Management/Work Management and Mobile - Empowering Field Staff
Introduction to CentralSquare University
Refreshment Break in the Exhibit Hall
What's New and Next in CAplus - Roadmap
Introduction to Enteprise Jail 6
Enterprise Records Data Entry Deslgner & Other Event
Records: What's New & Coming?
Public Safety Roadmap for LETG
Legacy vs. ONESolution MCT
Basic Configuration for Your Enterprise Mobile
Top Issues with TotalCommand CAD/Maverick/MobileCOM
CrimeView & FireView: Ask the Experts / User Discussion
ONESolution DUI Module
Public Safety Roadmap and Roudtable for IMC
CentralSquaere Labs: Our Roadmap
Enterprise RMS Output Designer
CAD: CAD Windows and Templates
Procure-to-Pay Best Practices: Leam How to Get the Most Out of the Most Used Process In
Finance

Payroll Standard Interfaces Overview
Budget Entry for Non-Financial Users
Interested in our PA Suite Pro (Cloud)? How do | get there from NaviLine?
NaviLine Payroll and FLSA What, How, and Why Workshop
Setting up and Deploying NaviLine Business Licenses E-Mail Renewal Notifications
Going Digital - Taking Citizens Out of Line & Putting them Online
Utility Billing Class: Account Administration

Asset Management/Work Management and GIS - The Power of Where
What's New in CentralSquare Analytics and Cognos 11.1.x
*NEW* Making the most of Workspaces and Analytics
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315 PM 4:15 PM Community Development
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Pro
4:30 PM 6:00 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Total Command
4:30 PM 5:30 PM ONESolution Public Safety
4:30 PM 5:30 PM Public Safety Suite Pro
4:30 PM 5:30 PM Public Safety
Finance Enterprise (Powered by
4:30 PM 5:30 PM ONESolution)
4:30 PM 5:30 PM Public Administration Utilities
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Citizen Engagement
4:30 PM 5:30 PM Public Administration Analylics
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Naviline Public Administration
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Community Development
4:30 PM 5:30 PM USTI
4:30 PM 5:30 PM Public Administration Analytics
4:30 PM 5:30 PM Community Development
Asset Management (Fowered by
4:30 PM 5:30 PM Lucity)
4:30 PM 5:30 PM Public Admin Suite Pro
4:30 PM 5:30 PM Human Capital Management
4:30 PM 5:30 PM All
Thursday, March 19, 2020

Start Time End Time

7:00 AM 5:30 PM
7:00 AM 8:00 AM
7:00 AM 8:00 AM
8:15 AM 9:30 AM
9:30 AM 10:00 AM
9:30 AM 3:30 PM
9:30 AM 5:30 PM
10:00 AM 11:00 AM Public Safety Suite Pro
10:00 AM 11:00 AM Pubiic Safety Suite Enterprise
10:00 AM 11:00 AM Public Safety
10:00 AM 11:00 AM Public Safety
False Alarm Management

10:00 AM 11:00 AM (Powered by CryWolf)
10:00 AM 11:00 AM ONESolution Public Safety
10:00 AM 11:00 AM Public Safety Suite Pro
10:00 AM 11:00 AM Virtual Partner 2
10:00 AM 11:00 AM IMC
10:00 AM 11:00 AM Public Safety

Finance Enterprise (Powered by
10:00 AM 11:00 AM ONESolution)
10:00 AM 11:00 AM NaviLine Public Administration

Finance Professional (Powered
10:00 AM 11:00 AM by PLUS)

The Power of Transparency - Community Development Tying It All Together
Enterprise Records Roadmap
CAD: Shortcuts, Tips, and Tricks
Enterprise CAD: Custom Reporting Tips and Tricks
User Centered Design
Enterprise Records Overview
Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Part One)
Enteprise Jail 5 Overview from 2019
Maverick Mapping Overview
Freedom Overview
Pro Suite Field Ops: What's New and What's Coming
Migrating with CentralSquare

Regulatory - What's New in 20197
Public Administration Utilities: Roadmap Update
Financial Analysis and Reconciliation
Citizen Engagement Roadmap
CentralSquare Analytics Roadmap
CIS/Utility Billing Suggested Daily Practices/Best Practices
Naviline Payroll and the Affordable Care Act

Setting up and Deploying NaviLine Building Permits E-Mail Scheduling & Results Notifications
Work Orders/Facilities - Crew Scheduling
Golng Digital - Taking Citizens Out of Line & Putting them Online
USTI Asyst Report Designer
Using the New Al Features in Analytics 11.1.4
Whera in the World is Community Development GIS?

Asset Management/Work Management and Financial Integrations
Suite Common Elements: Creating the Next Generation User Experience
Migrating to Human Capital Management
Authoring Content in CentralSquare University

Session Title / Event
Registration

Breakfast
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer
Support, Demo Theater, Solutions Theater

General Session - Keynote Speaker Steve Wozniak
Refreshment Break in the Exhibit Hall
Exhibit Hall: Third-Party Exhibits
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater,
Solutions Theater
Records: Roundtable
Enterprise Records: Ask The Experts / Roundtable
Support Program Updates
FTO Field Training Program Automation with Field Training Online

False Alarm Management Overview
Overview of PSJ Early Adopters Program
CAD: Forgotten Configuration Options and Where 1o Find Them
Virtual Partner 2 Citations and Crash Overview
IMC Tips an Tricks
Interconnected CAD: Tellus CAD-to-CAD Roadmap

Timecard Online
GMBA Overview

Finance Professional (Powered by PLUS) Roadmap Update
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Finance Enterprise (Powered by

10:00 AM 11:00 AM ONESolution) Finance Enterprise (Powered by ONESolution) Roadmap
10:00 AM 11:00 AM NaviLine Public Administration NaviLine CIS Roundtatle
10:00 AM 11:00 AM NaviLine Public Administration Payroll Budgeting
10:00 AM 11:00 AM NavilLine Public Administration Setting up and Deploying NaviLine Building Permits E-Mail Scheduling & Results Notifications
-NET to Community Development - The Process of Upgrading
10:00 AM 11:00 AM Community Development
Community Development & Beyond - What's New in the Latest Version
10:00 AM 11:00 AM Community Development
10:00 AM 11:00 AM Citizen Engagement Choosing a Payment Pravider for Online or Over the Counter Payments
ASP System Monitaring - What We Do and How We Help a Premise Customer Monitor Their
10:00 AM 11:00 AM NaviLine Public Administration System
10:00 AM 11:00 AM Public Administration Utilities Public Administration Utilities: Utilizing Search Tools
10:00 AM 11:00 AM USTI Utility Billing Class: Meter Management
10:00 AM 11:00 AM Public Administration Analytics Simplify Your Analytics Migration
10:00 AM 11:00 AM
10:00 AM 11:00 AM Public Administration Analylics *NEW* Building a new CentralSquare Analytics Dashboard
Asset Management (Powered by
10:00 AM 11:00 AM Lucity) Asset Management Overview - Lucity
10:00 AM 11:00 AM Human Capital Management Best Practices In Talent Management: Engaging, Enabling and Developing your Workfoce
10:00 AM 11:00 AM
10:00 AM 12:15PM Public Safety Suite Enterprise Enterprise CAD: Ask The Experts
10:00 AM 12:15 PM Public Safety Suite Enterprise Enterprise CAD New Queues Training
10:00 AM 5:30 PM Customer Experlence Zone
1115 AM 12:15PM Public Safety 9-1-1: Roundtable
11:15 AM 12:15 PM Public Safety Suite Pro Professional Suite 2020 Roadmap and Development Strategy
11:15 AM 12:15PM Public Safety Suite Enterprise Enterprise Records Tralning on Case Management
11:15 AM 12:15 PM ONESolution Public Safety ONESolution CAD Tips and Tricks
11:15 AM 1215 PM Public Safety Full Suite: Baslc Reporting
11:15 AM 12:15 PM Public Safety Suite Pro Full Suite: Basic Reporting
11:15 AM 12:15 PM Total Command MobileCOM Admin
11:15 AM 12:15 PM Fire Records (Powered by FDM} FDM Refresher Training - Security
11:15 AM 12:15 PM ONESolution Public Safety ONESolution Roundtable: RMS/MFR/JMS
11:15 AM 12:15PM ONESolution Public Safety Using CAplus to Augment ONESolution Mobile and Email Alerts
11:15 AM 12:15PM Public Safety Suite Enterprise Mobile Enterprise: Roundtable
11:15 AM 12:15 PM CentralSquare Labs DIY Business Intelligence Using Standard Bl Tools
11:15 AM 12:15 PM Virtual Partner 2 Virtual Partner 2 RoadMap
11:15 AM 12:15 PM Public Safety Interconnected CAD: Tellus CAD-to-CAD Tips and Tricks
Finance Enterprise (Powered by
11:15 AM 12:15 PM ONESaoiution) Migration and implementation
Finance Enterprise (Powered by Procurement Card Tracking: Leam How to Add Control and Transparency into Purchases, While
11:15 AM 12:15 PM ONESolution) Simplifying the Process for Cardholders, Reconcilers, and Approvers
Finance Enterprise (Powered by
11:15 AM 12:15 PM ONESolution) Payroll Configuration: Contributions, Deductions, Hours
11:15 AM 12:15PM NaviLine Public Administration What's New - Overview of NaviLine "H5" (HTML5)
11:15 AM 1215 PM Community Development Community Development Roadmap
11:15 AM 12:15 PM Human Capital Management Human Capital Menagement Roadmap Update
11:15 AM 12:15 PM NaviLine Public Administration Accounts Recelvable Suggested Daily Processes and/or Best Practices
11:15 AM 12:15 PM NavilLine Public Administration Payroll/Personnel Processing and Reconciliation
11:15 AM 12:15 PM Public Admin Suite Pro The Suite of the Future: What is the Public Administration Suite?
11:15 AM 12:15 PM Community Development What's Up Docs? - Sharing Common SSRS Documents
11:15 AM 12:15PM Community Development Inspections on the Move - Mobiles for Code Compliance
11:15 AM 12:15PM NavilLine Public Administration Premise lo Cloud
11:15 AM 12:15PM Public Administration Utilities Public Administration Utilities: New Billing and Collections Options
11:15 AM 12:15PM UsTI Utility Billing Class: Billing Management

Asset Management (Powered by
11:15 AM 12:15 PM Lucity) Asset Management and Linear Assets
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11:15 AM
11:15 AM
11:15 AM
11:15 AM
12:30 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM

1.45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
2:45 PM
3:15PM
3:15 PM
3:15 PM
315 PM
3:15PM
315 PM

3:15PM
3:15 PM
315 PM
3:15 PM
3:115PM
3:15PM
3:15 PM
3:15PM

3:15 PM

3:115PM

3115 PM
3:15PM
3:15PM
3:115PM
3:15 PM

3:15PM
3:15PM
3:15 PM
3:15PM
3:15 PM
315 PM
3:15 PM
3:15 PM
3:15 PM

1215 PM
12:15 PM
12:15 PM
12:15 PM
1:30 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
4:15 PM
2:45 PM

2:45PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45PM
2:45PM
3:15PM
4:15 PM
4:15 PM
4:15 PM
415 PM
4:15 PM
4:15 PM

4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM

4:15 PM

4:15 PM

4:15PM
4:15PM
415 PM
415 PM
415 PM

4:15 PM
4:15PM
4:15 PM
4:15 PM
4:15PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM

Public Administration Analylics
Public Admin Suite Pro
Human Capital Management
All

Public Safety Suite Enterprise
Public Safety Suite Pro
Public Safety Suite Pro

Public Safety Suite Enterprise

Public Safety Suite Enterprise

Pubiic Safety

Fire Records (Powersd by FDM)
ONESolution Public Safety
Public Safety Suite Pro
LETG
ONESolution Public Safety
Public Safety
Public Safety
Public Administration
All

LETG
Public Safety Suite Enterprise
Public Safety
Public Safety Suite Pro
Public Safety Suite Enterprise
Public Safety Suite Enterprise

Public Safety
ONESolution Public Safety
ONESolution Public Safety

Public Safety Suite Pro
CentralSquare Labs
Virtual Pariner 2
Public Safety
Human Capital Management
Finance Enterprise (Powered by

ONESolution)

Finance Enterprise (Powered by

ONESolution)

Finance Enterprise (Powered by

ONESolution)

Community Development
NaviLine Public Administration
NaviLine Public Administration

Community Development
Finance Professional (Powered

by PLUS)
Public Administration Utilities
USsTI
Public Administralion Analytics

Community Development
Public Administration Analytics
Public Administration Analytics

set Management (Powered by Luc

All
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Mapping Visualizations in CentralSquare Analytics
How do | access my data in the cloud? Public Administralion API Strategy

Central Square’s Human Capital Management Solution Roadmap

Cyber Security Fundamentals
Lunch
Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Parl Two)
Jall: Roundtable
CAD: Basic Unit Recommendation
Enterprise Records Training for Records Admin Part 1

Mobile Admin — Tips & Tricks

Pollce-to-Police (P2P) - RMS Data Sharing with P2P & Roadmap

Fire Records (FDM) RoadMap
ONESolution DUI Module
Full Suite: Custom Forms, Fields, and Modules
Tips and Tricks for LETG
Investigator Dashboard
Operational Efficiencies of NG 9-1-1
Migrating with CentralSquare
Public Administration General Sesslon - Executive Update
Introduction to CentralSquare University
Refreshment Break In the Exhibit Hall
Publlc Safety Roudtable for LETG
Mapping It: GEO Map Performance and Conliguration in Enterprise CAD
9-1-1: Tips and Tricks
Jail: Tips and Tricks for the Comrectional Officer
Enterprise Records Training for Records Admin Part 2
New Mobile User Interface

CrimeMapping and ResponseMapping: Websites and Apps to Help you Share Data with your
Community - How this Compares with Police-to-Citizen (P2C)

Mobile Tools
ONESolution CAD System Admin - Configuring ONESolution
Mobile: Mobile CAD Templates
Evaluating Algorithmic Systems: Answering "What the @#"& are we buying?®
Virtual Partner 2 Roundtable
Interconnected CAD: Tellus CAD-to-CAD Customer Panel Q&A
Win the War for Talent with Performance Management and Succession Planning

Oplimizing SPSOne
Contract Management

Finance Enterprise Employee Online What If, Check Stub, W-2 and EO Approvals
Community Development Roadmap
NaviLine Public Administration Roundtable
Work Orders Facility Management Overview
The Journey from eTRAKIT to Citizen Engagement

Best Practices in Finance Pro Req to Check Cycle
Public Administration Utillties: Solution Overview
Utility Billing Class: Reporting
Easy Data Modeling in CentralSquare Analytics
Let's Get Mobile - Mobiles for Inspections
*NEW?* Finance Enterprise Data Warehouse on BudgeV/Actuals
“NEW?* Best Practices for CentralSquare Analytics Reporting
Asset Management/Wark Management and Financlal Integrations
Customer Success at CentralSquare



CENTRALSQUARE 2020 AGENDA
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UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

3:15 PM 4:15 PM All
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM ONESolution Public Safety
4:30 PM 5:30 PM Total Command
4:30 PM 5:30 PM Public Safety
4:30 PM 5:30 PM ONESolution Public Safety
4:30 PM 5:30 PM Total Command
4:30 PM 5:30 PM ONESolution Public Safety
4:30 PM 5:30 PM Public Safety Suite Pro
4:30 PM 5:30 PM CentralSquare Labs
4:30 PM 5:30 PM Fire Records (Powered by FDM)
4:30 PM 5:30 PM Public Safety Suite Pro
Finance Enterprise (Powered by
4:30 PM 5:30 PM ONESolution)
Finance Enterprise (Powered by
4:30 PM 5:30 PM ONESolution)
Finance Enterprise (Powered by
4:30 PM 5:30 PM ONESolution)
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Public Admin Suite Pro
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Naviline Public Administration
4:30 PM 5:30 PM Community Development
4:30 PM 5:30 PM Citizen Engagement
Finance Professional (Powered
4:30 PM 5:30 PM by PLUS)
Finance Professional (Powered
4:30 PM 5:30 PM by PLUS)
4:30 PM 5:30 PM USTI
4:30 PM 5:30 PM Community Development
4:30 PM 5:30 PM Public Administration Analytics
4:30 PM 5:30 PM set Management (Powered by Luc
4:30 PM 5:30 PM Public Admin Suite Pro
4:30 PM 5:30 PM All
Friday, March 20, 2020
Start Time End Time Brand
7:00 AM 5:00 PM
7:00 AM 7:45 AM
7:00 AM 7:45 AM
8:00 AM 9:00 AM
9:00 AM 5:00 PM
9:00 AM 5:00 PM
9:15 AM 10:15 AM Public Safety Suite Enterprise
9:15 AM 10:15 AM Public Safety Suite Enterprise
9:15 AM 10:15 AM Public Safety Suite Enlerprise
9:15 AM 10:15 AM Public Safety Suite Enlerprise
9:15 AM 10:15 AM ONESolution Public Safety
9:15 AM 10:15 AM Total Command
9:15 AM 10:15 AM ONESolution Public Safety

False Alarm Management
9:15 AM 10:15 AM (Powered by CryWolf)

Cyber Security Defense in Depth, How to Implement a Cyber Security Program
Enterprise Records Report Writing
Enterprise CAD Tips & Tricks
Enterprise 811 Roundtable
Understanding Response Plans
Total Command CAD/RMS Roadmap: Future Direction & Development Plans
Migrating with CentralSquare: Data Conversion and Implementation
Police-to-Citizen (P2C) - See What's New with P2C & Roadmap
Making the Switch: UCR to NIBRS In Total Command RMS
Mobile Name Candidating
CAD: Advanced CAD Commands
SmartPatrol: Managing Patrol Activity Through Statistics & Compliance Monitor

Fire Records (FDM) Roundtable
Mobile: Roundtable

Finance Enterprise (Powered by ONESolution) Roundtable
Utilizing Workflow

Human Resources Configuration Tables
NaviLine HTMLS5 - Let's Take a Closer Look
Deep Dive Into the New Workspaces, Cash Receipting, and Workflow
Naviline Cash Receipts and Accounts Recelvable Roundtable
NavliLine Payroll/Human Resources Roundtable
The Power of Searching & Reporting
Citizen Engagement Roundtable

HR Payroll Tips & Tricks

Moving to the Cloud: Finance Pro in PA Suite Pro (Cloud) How Do 1 Get There?
User Experience Workshop: Utfity Billing
Adopting Electronic Plan Review - Incorporting Bluebeam into your Review Process
*NEW Data Exploration tools in CentralSquare Analytics

Asset Management/Work Management and Utility Billing Integration
Technical Overview of PA Suite Professional - Tech Stack, Hosting, Security, Authentication,
Resiliency
Authoring Content in CentralSquare University

Session Title / Event
Registration
Breakfast
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater
General Session
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater
Customer Experience Zone
Enterprise Mobile Future Direction & Development Plans
Enterprise Mobile Runtime 100 Configuration Website Usage
Enterprise CAD Post-Live Lessons Leamned on Configurations
Enterprise Records Web Praperty and Evidence Tralning
UCR to NIBRS - What You Need to Know
TotalCommand CAD/MoblleCOM - Top Troubleshooting Tips
Freedom Overview

False Alarm Management Overview
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UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

9:15 AM 10:15 AM Public Safely Analytics FireView Dashboard and Advanced Reporting
9:15 AM 10:15 AM Public Safety Support Program Updates
9:15 AM 10:15 AM Public Safety Suite Pro CAD: Advanced Reporting
9:15 AM 10:15 AM Fire Records {Powered by FDM) Fire Records (FOM) Whats New
9:15 AM 10:15 AM Public Safety Suite Pro Jail: Tips and Tricks for Jail Supervisors
9:15 AM 10:15 AM Public Safety Interconnected Tellus CAD-to-CAD Demonstration: See It in Action!
Finance Enterprise (Powered by
9:15 AM 10:15 AM ONESolution) Finance Enterprise Human Resaurces, Payroll, and Benefits Best Practices
9:15 AM 10:15 AM NavilLine Public Adminisiration Naviline Public Administration Roadmap Update
9:15 AM 10:15 AM Citizen Engagement Citizen Engagement Roadmap
9:15 AM 10:15 AM NaviLine Public Administration Work Orders/Facillties — Scheduled Maintenance and Inspections
9:15 AM 10:15 AM Community Development Administering the System After Go Live
Asset Management (Powered by
9:15 AM 10:15 AM Lucity) Asset Management Overview - Lucity
9:15 AM 10:15 AM Community Development Adopting Electronic Plan Review - Incorporting Bluebeam into your Review Process
Finance Professional (Powered
9:15 AM 10:15 AM by PLUS) Finance Pro Roundtable
9:15 AM 10:15 AM Public Administration Utilities Public Administration Utilities: New Customer Care Options
9:15 AM 10:15 AM USTI Finance Class: Accounts Payable
9:15 AM 10:15 AM Public Administration Analytics One Central Location: Combining Data from Multiple CentralSquare Databases in Analytics
Asset Management (Powered by
9:15 AM 10:15 AM Lucity) Asset Management and Linear Assets
What is a NaviLine Business Process Review &Rapid Response Check-up? - These Services my
9:15 AM 10:15 AM NaviLine Public Administration Transform your organization.
10:15 AM 10:45 AM Refreshment Break in the Exhibit Hall
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Suite: Cloud Benefits and Timing
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise CAD Tips & Tricks
10:45 AM 11:45 AM ONESolution Public Safety ONESolution NIBRS Use of Force Feature Set
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise CAD: Roundtable
10:45 AM 11:45 AM Public Safely Enterprise Suite Cloud
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Records Output Designer Tralning
10:45 AM 11:45 AM ONESolution Public Safety ONESolution Roundtable: CAD/MCT/Freedom
10:45 AM 11:45 AM Total Command Total Command RMS NIBRS Troubleshooting
10:45 AM 11:45 AM CentralSquare Labs DIY Business Intelligence Using Standard Bl Tools
10:45 AM 11:45 AM Public Safety Analytics Using CrimeView Advanced Reporting
10:45 AM 11:45 AM Public Safety Suite Pro Full Suite: Basic Reporting
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Mobile: Roundtable
10:45 AM 11:45 AM Fire Records (Powered by FDM) FDM Win6 Refresher Training
10:45 AM 11:45 AM Public Safety 911: Ask the Experts
10:45 AM 11:45 AM Public Safety Suite Pro CAD: Paging and Workflow
Finance Enterprise (Powered by
10:45 AM 11:45 AM ONESolution) HR Personnel Action Forms Roundtable
10:45 AM 11:45 AM NaviLine Public Administration Whal's New - Overview of NaviLine HTML5
10:45 AM 11:45 AM NaviLine Public Administration Understanding NaviLine and GMBA Interface
ASP Systern Monitoring - What We Do and How We Help a Premise Customer Monitor Thelr
10:45 AM 11:45 AM NaviLine Public Administration System
10:45 AM 11:45 AM Community Development Renewing Licenses - Using Advanced License Processing
10:45 AM 11:45 AM Community Development Community Development Roundtable
Finance Professional (Powered
10:45 AM 11:45 AM by PLUS) What's New in Finance Pro 19.3
10:45 AM 11:45 AM Public Administration Utilities Public Administration Utilitles: Innovations & |deas Forum
10:45 AM 11:45 AM USTI Finance Class: Payroll
10:45 AM 11:45 AM Public Administration Analytics CentralSquare Analytics Roundtable
Asset Management (Powered by
10:45 AM 11:45 AM Lucity) Asset Management and CIP Tracking
10:45 AM 11:45 AM Community Development Making the Move to Community Development

10:45 AM 11:45 AM Human Capital Management Best Practices in Talent Management: Engaging, Enabling and Developing your Workfoce
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PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
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12:00 PM
1:15 PM
1115 PM
115 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM

1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM

115 PM
115 PM

1:16 PM

1:15 PM
115 PM
115 PM
115 PM
115 PM
1:15 PM
115 PM
1:15 PM
2:15PM
2:45PM
2:45 PM
2:45 PM
2:45 PM
2:45PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

1:00 PM
2:15PM
2:15 PM
2:15PM
2:15PM
2:15PM
2:15PM
2:15PM
2:15 PM
2:15PM

2:15PM
2:15PM
2:15PM
215 PM
215 PM
2:15 PM
2:15 PM

215 PM
2:15 PM

215PM

2:15 PM
2:15 PM
2:15 PM
2:15PM
2:15 PM
2:15 PM
2:15PM
2:15PM
2:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45PM
3:45 PM
3:45 PM
3:45PM
3:45 PM
3:45 PM

3:45 PM
3:45 PM
3:45 PM
3:45 PM
3.45PM
3:45 PM

3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45PM

Public Safety Suite Pro
Public Safety Suite Enterprise
Public Safety
Public Safety Suite Pro
Public Safety Suite Enterprise
CentralSquare Labs
ONESolution Public Safety
ONESolution Public Safety
Total Command

Finance Enterprise (Powered by
ONESolution}

NaviLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
Community Development

Public Administration
Community Development
Finance Professional (Powered
by PLUS)

Finance Professional (Powered
by PLUS)

Public Administration Utilities
usTl
Public Administration Analytics

set Management {Powered by Luc

Public Admin Suite Pro
All
All

Public Safety Suite Enterprise

Public Safety Suite Enterprise

Public Safety Suite Enterprise

CentralSquare Labs
ONESolution Public Safety

Public Safety Suite Pro
Public Safety Suite Pro
Public Safety Suite Pro

Public Safety Suite Pro
Finance Enterprise (Powered by
ONESolution)

Public Administration Analytics
Naviline Public Administration
Public Administration Analytics
NavilLine Public Administration
Community Development
Finance Professional (Powered
by PLUS)

NavilLine Public Administration
Public Administration Utilities
usT!

Public Administration Analytics
Community Development

set Management (Powered by Luc

Lunch
Full Suite: Custom Forms, Fields, and Modules
Enterprise CAD: Response Plans / Advanced Unit Recommendations
Public Safety Cloud Roundtable
CAD: Advanced Unit Recommendation
Enterprise Mobile: Ask The Experts
Evaluating Algorithmic Systems: Answering “What the @#*& are we buying?"
IT Virtualization
ONESolution CAD Security Rights
Tatal Command WebQuery ARS Supplement Matching

Utilizing Workspaces
GMBA Budget Worksheet
Calculating Federal Tax Withhalding
Work Orders/Facilities - Understanding Job Costing
Premise to Cloud
Cleaning up your location records in NAviLine Land/Parcel Management
Community Development & Emergency Management

An Overview of TimeClock Plus: Your Preferred CentralSquare Workforce Management Solution

If You Build it, Will it Fall? Community Development Inspections
Moving to the Cloud: Finance Pro in PA Suite Pro (Cloud) How Do | Get There?

Open Enroliment in Finance Pro
Public Administration Utilities: New Configuration Options
Finance Class: Cash Management
Making a Data Set and Data Module in CentralSquare Analytics
Asset Management/Work Management and Mobile - Empowering Field Staff
Deep Dive Into the New Workspaces, Cash Receipting, and Workflow
Building a Successful State User Netwarking Group - The Ground Rules
Introduction to CentralSquare University
Refreshment Break in the Exhibit Hall
Enterprise CAD Unit recommendation optimization
How to Configure Your Enterprise Routing Server
User Centered Design
SmartPatrol: Managling Patrol Activity Through Statistics & Compllance Monitor
MDS Troubleshooting
Records: Best Practices
Full Sulte; Notifications
CAD: Roundtable
Jail: Advanced Reporting

Ask the Experts - Technical Editlont
Utilizing Finance Enterprise and Analytics integrations
General Ledger and Budgeting Best Practices
CentralSquare Analytics Roadmap
Naviline HTMLS - Let's Take a Closer Look
Pushing the Boudaries with Land Management

Best Practices in Finance Pro Security
Cloud Roundtable
Public Administration Utilities: Ask the Experts
User Experience Workshop: Finance
Improved Security Practices in CentralSquare Anatytics
Inspection Management Beyond the 1st Floor
Asset Management/Work Management and GIS - The Power of Where
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245 PM
2:45 PM
2:45 PM
4:00 PM
4:00 PM
4:00 PM

4:00 PM
4:00 PM
4.00 PM

4:00 PM

3:45 PM
3:45 PM
4:45 PM
5:00 PM
5:00 PM
5:00 PM

5:00 PM
5:00 PM
5:.00 PM

5:00 PM

Human Capltal Management
All
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Pro

Public Admin Suite Pro
NaviLine Public Administration

Community Development
Asset Management (Powered by
Lucity)

Migraling to Human Capital Managemenl
Authoring Content in CenlralSquare University
Enterprise Queues — What You Need to Know
Enterprise GIS Group Discussion
New Mobile User Intarface
Professicnal RMS: Workflow
Technical Overview of PA Suite Professional - Tech Stack, Hosting, Security, Authentication,
Resiliency
Naviline Community Development Roundtable
Community Development Roundtable

Beyond Asset Management
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1/28/2020 Southwest Airlines Corporate Travel - Purchase Confirmation

Cily of Reno | Add my Rapid Rewards®account | Log out Espanol @

Southwest«

Business FLIGHT | HOTEL | CAR  CORPORATE TRAVEL ~ RAPID REWARDS®

City of Reno

Your flight is booked! o —

We're sending a confirmation email to aitkenj@reno.gov right now.

Trip summary &= Print

¥ Flight
CONFIRMATION #

PM8H7J

MAR 16 - 21

RNO »- LAS

FLIGHT TOTAL

$169.96

01/28/2020 01/29/2020

4g]
o
o
.
o

-7

310 - Las Vegas

100% free inflight entertainment* — all on your device.

'Dewnioad the Soulhwas? app from Ihe
avalatile for the full duzation of the Inter

sefore your Bight o view content, ZOnly allows access 1o IMassage and WhatsApp (must be downloaded belcra the light), May not be
wraled aircralt. Limiled-lima offer. Whera availablo.

= Play Slore or Aople Apo Sit
ight. “Available only on ¥

MAR 16 - 21

| Reno/Tahoe, NV fo Las Vegas, NV

Confirmation # PM8H7J

Internal Reference # none

PASSENGERS EST. POINTS EXTRAS FARE

Elaina Hooper + 789°Ts — Wanna Get Away

Rapid Rewards number »
Secure Traveler information >
Special Assistance >

Transfarency®: Defined Change fees don't fly with us . . ®
-a. Add EarlyBird Check-in

Low fares. Nothing to hide. & Flexibility for your travel plans.

hitps://www.swabiz.com/air/booking/confirmation.html 1713
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1/28/2020 Southwest Airlines Corporate Travel - Purchase Confirmation
H Wanna Get Away $74.96
Departing 316720 Monday (Passonaer <
FLIGHT
s 1:10m  RNO ok =
RanofTahoe, NV - RNO SCHEDULED AIRCRAFT

Boeing 737-700
Subject to change

Nonstop

ARRIVES 2 : 2 5 L AS ;T:w: L5rTTI1M§ SUBTOTAL
™ Las Vegas, NV - LAS r | $74.96

s W, Get A $56.35
Returni NG  3:21/20 Saturday (Passongerxt) |

0 oerarrs B2 25 LAS 3564 =+

Las Vegas, NV - LAS SCHEDULED AIRCRAFT
Boeing 737-700
Subject fo change

Nonsfop

Q = T:45 RNO fpof
o Reno/Tahoe, NV - RNO s 56-35

Taxes & fees $38.65

Flight total $ 1 69 .96

Icon legend

T WiFi available LA Live TV available 2% EarlyBird Check-In®

Helpful Information:

» These limes are subject to change.

« Flight Schedules and aircraft remain subject to change per the Contract of Casriage.

» Please read the fare rules associated with this purchase.

+ When booking with Rapid Rewards® points, your point balance may not immediately update in your account.

hitps:/fwww.swabiz.com/air/booking/confirmatian.html 213
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1/28/2020 Southwest Airlines Corporate Travel - Purchase Confirmation

Book your hotel with us and earn up to 10,000 points per night.

DESTINATION'HOTEL MANM=

CHECK-IN CHECK-QUT

01/28/2020 - 01/29/2020

‘ ROOMS ADULTS CHILDREN

1 1 0 Search @
- « Unlimited reward seats
Rapld Rewa rds® « No blackout dates Enroll now, it's free!
Seek adventure, get rewarded. + Your points don’t expire

Points don't expira as long as you have flighl-eaming or pariner-eaming aciivity every 24 months. All Rapid Rewards rules and regulalions appty.

PAYMENT INFORMATION AMOUNT PAID
MasterCard 0831 CARD HOLDER BILLING ADDRESS
XXX XXX0831 Dena Moore P.0. Box 1900 $169.96
Expiration: 10/20 Reno, NV US 89505

Total charged

You're all set for your L |

upcoming trip. .- SN

Get ready to enjoy two bags for the price of none*,

no fees to change your flight™, and some Southwest® love.
“Firsl and second chacked bags. Weighl and size limits apply. **Fars dilference may apply.

A\ SN o JEED-

Score! You qualify for up to a
30% discount on points.

Buy points &

https:/Avww.swabiz.com/air/booking/confirmation.htmi 3/3
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12/3/2019 Guest Summary - CentralSquare 2020

CentralSquare 2020

Mar 13, 2020 - Mar 21, 2020

Reservation Details
ACKNOWLEDGEMENT NUMBER:32MJNSVN

CA€$ARS CAESARS PALACE
PALAC€ 3570 Las Vegas Boulevard South , Las Vegas . NV 89109 , UNITED STATES

LAS VIGAS - .
- https://www.caesars.com/meetings/locations/las-vegas/caesars-palace

FORUM CLASSIC ROOM KING BED NON SMOKING

DATES: Mar 16, 2020 - Mar 21, 2020
5 nights , 1 aduit, O children

RATES USD 995.00
TAXES & FEES USD 274.88
TOTAL ROOM PRICE USD 1,269.88
ADD-ONS

SUBTOTAL USD 1,269.88
GUEST SUMMARY

ELAINA HOOPER

5195 Spectrum Blvd,

Reno, NV, 89512-3904

us

hoopere@reno.gov
7753342370

Mar 16, 2020 - Mar 21, 2020

PAYMENT INFORMATION BILLING ADDRESS RATES
Credit Card Elaina Hooper Mar 16, 2020 - USD 199.00
MasterCard Mar 17, 2020 - USD 199.00

5195 Spectrum Blvd,

vn-untxqmuos31 Mar 18, 2020 - USD 199.00

-y Reno, NV, 89512-3904 Mar 19, 2020 - USD 199.00
us Mar 20, 2020 - USD 199,00
7753342370

OTHER INFORMATION
SMOKING PREFERENCE: No Preference

POLICIES

ROOM POLICIES
- Tax is not included
TAX POLICY

https://book.passkey.com/event/49945654/owner/4929/r/summary/print/32MJNIVN/G158257 1f3d34ff39e9f1f42f11c7e4 1/2
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12/3/2019 Guest Summary - CentralSquare 2020

Negotiated group rates are not valid with, during, or in conjunction with other discount programs and are subject to change prior to reservation confirmation. Room
rates shown do not include 13.38% room tax (subject to change). Total charges presented on the website will include all resort fees, room and tax charges. The daily
resort fee of $25 includes the following setvices: In-room high speed Internet each day {two devices per day), dally access to the fitness room at our spa for two, and
local calls.

CANCEL POLICY

Cancellation Policy:The hotel requires a 72-hour cancellation policy prior to the arrival date and the guest may then cancel the
reservation with no penalties. However, if the reservation is canceled less than 72 hours prior to arrival date, the guest will forfeit their
deposit of the 1st night's room and tax. When booked within 3 days, cancellations will be allowed but the guest will forfeit the 1st night's
room and tax deposit.

CHILDREN POLICY

31d g g4th personis (all ages) will be charged at a rate of $30.00 per person, per night, with a maximum of four persons per guestroom.

Copyright © 1997-2019 Passkey International, Inc. All Rights Reserved.
Privacy Policy,PPHX-20112019-prod book04a

https://book.passkey.com/event/49945654/owner/4929/r/summary/print/32MJNIVN/I 158257 1£3d 3439 9f1742f11cTed 2/2
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11/21/2019 CentralSquare 2020 - Confirmation | Online Registration by Cvent

Waelcome, Joanna Ailken You are currently logged in as an adminisirator.

CENTRALSQUARE 2020

GENERAL OPTIONS

Name:
Elaina Hooper

Email:
hoopere@reno gov

Title:
Supervisar

Organization/Agency:
City of Renc Public Safety Dispatch

Address:
5195 Spectrum bivd

Rene, Nevada 89512

usa

Number of People Registered:
1

Confirmation Number:
KINEM.I2TFCY (needed to modily your registration)

Event Title:
CeniralSquare 2020

Location:
Caesars Palace

3570 S Las Vagas Bivd.
Las Vegas, Nevada 89109

Usa

Phone:
(866) 227-5938

Date:
03/17/2020

CURRENT REGISTRATION DETAILS

ELAINA HOOPER
Agenda tems

Reglstration Item Cost
Event Registralion $499.00

ORDER SUMMARIES

Order
Date Type Amt Ordered Amt Paid Amt Due
1172172019 12:17 PM PT online order $499.00 $499.00 $0.00
Total: $499.00 $499.00 $0.00

PAYMENT DETAILS

Detalls
Date Type Refarence # Amt Paid
1112172019 Mastercard 0831 $499.00

https:/iwww.cvent.com/events/Registrations/MyRegistration.aspx?i=19e82023-87fe-4195-876b-070345440b34&r=1 M
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. — E— = L h‘_!_-) .
City of Reno || C | Travel
Request Form
Employee Name Micah Cody Shadle Vendor# 7108 Date 2/4/2020
& Address 1715 Whitewood Drive, Sparks, NV 89434
Employee Shift Hours (i.e. 8-5)  TUE-FRI 5am-3pm Department/Division Reno Public Safety Dispatch

Purpose  Central Square 2020

Travel Information

Departure Date: 3/16/2020 Return Date: 3/21/2020
Time: 1:10 PM Time: 6:25 AM
Destination(s) Las Vegas, Nevada Mode of ‘ Commercial Airline/Uber/Taxi
o Transportation _ _ _
Training Information _
Course Title Central Square 2020
Location of Course Las Vegas, Nevada Course Dates To-From
3/17/2020-3/20/2020
Is this course required to maintain a certification required by current position? [ Yes No
Do you serve on the Board of Directors of a Committee of the organization
sponsoring the meeting or will you be making a presentation? (] Yes No
— If "yes" to any of the above, please explain on a separate sheet.
One of thg:_ fgﬂqwmg |tt_e_{_n_s_[5 requrres (at_tactl} [] Brochure .Reglstration Form @ﬂi@ e
Estlmated Costs o o - - - B
Per Diem Days _ Rate _ Total
Lodging 5 25398 . $1,269.88
Meals Breakfast 2 14.00 28.00
lunch 2 16,00 32.00
Dinner | 4 2600  104.00
Incidentals: 6 500  30.00 194.00
Transportation Costs - S
Airfare, Shuttle, Taxi 219.96
Rental Car** |
Registration Fees ~399.00
Other
Total Estimated Costs 2,082.84
Total Amount of Advance Requested (00100-1220-0000) cc: 011.02
How much, if any, of this will be funded/reimbursed by a grant or another entity 100%
Name of Grant or Entity 9-1-1 Advisory Board

**Justlflcatlon reqmred as to why rental car is needed

T S T A T Sy A — e e R e

| _ Account to WhICh tramlng/travel should _be_ch_argéﬂ 0100—0800-0880-7484—0000

e e LN g2 == e e e N T SE S T I e

Employee Signature & Date-advance of Authorized Signature & Date-Department ' Approval Sagnature & Date
money to an employee of the City of Reno constitutes a lien Head Approval MCIW Manager [ ]Asst City Manager
agalnst that employee's salary.

&\/\& O 2lulr QQ ( /&3;7/( AN ;‘L(l 3630 )éé -

An expense claim must be completed and submitted to Finance within 10 working days of your return.
Form 306A Revised 11-18
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Tuesday, March 17, 2020

Start Time
2:00 PM
6:00 PM

End Time

6:00 PM
8:00 PM

Wednesday, March 18, 2020

Start Time
7:00 AM
7:00 AM

7:00 AM
B:15 AM
9:30 AM

9:30 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM

10:00 AM

10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM
10:00 AM

10:00 AM
10:00 AM
10:00 AM
11:15 AM
11:15 AM
11:15 AM
11:15 AM
11:15 AM
11:15 AM
11:16 AM
11:16 AM
11:15 AM
11:15 AM
11:15 AM
11:15 AM
11:15 AM

End Time

5:30 PM
8:00 AM

8:00 AM
9:30 AM
10:00 AM

5:30 PM
5:30 PM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM

11:00 AM

11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM

11:00 AM
11:00 AM
11:00 AM
12:15 PM
12:15 PM
12:15 PM
12:15 PM
12:15 PM
12:15 PM
12:15 PM
12:15 PM
12:15PM
12:15PM
12:15 PM
12:15 PM
12:15 PM

Brand

Public Safety Suite Enterprise
Public Safety Suite Pro
Public Safety Suite Enterprise
ONESolution Public Safety
Public Safety
ONESolution Public Safety
Public Safety Suite Pro
Public Safety
Public Safety
Public Safety
All
NaviLine Public Administration
Finance Professional (Powered
by PLUS)

Finance Enterprise (Powered by
ONESolution)
NavilLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
Community Development
Citizen Engagement
CommunityPLUS
Public Administration Utilities
USTI
Public Administration Analytics
Asset Management (Powered by
Lucity)
Community Development
Human Capital Management
ONESolution Public Safety
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety
Public Safety
Public Safety
Public Safety Suite Pro
Total Command
Public Safety
Public Safety
Public Safety Suite Enterprise
Public Safety

March 12, 2020 E911 Committee Meeting

Event
Registration
Welcome Reception

Session Title / Event
Registration
Breakfast

Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer

Support, Demo Theater, Solutions Theater
Opening General Session / CentralSquare Keynote
Refreshment Break in the Exhibit Hall

Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer

Support, Demo Theater, Solutions Theater
Customer Experience Zone
CAD Enterprise: What's New and What's Coming
CAD: What's New and What's Coming
Records Enterprise: What's New and What's Coming
Property & Evidence Troubleshooting
CrimeView Suite Overview and Roadmap
ONESolution Clery Reporting Updates
Records: Advanced Reporting and Dashboards
CentralSquare Labs Keynote
Virtual Partner 2 Citations and Crash Overview
FDM Fire Records v6 Layout Design Refresher Tralning
Customer Success at CentralSquare
Understanding Budgeting

Finance Professional (Powered by PLUS) Roadmap Update

Finance Enterprise (Powered by ONESolution) Roadmap

Navil ine CIS (Utility Billing) - HTMLS User Interface

S Things to Know about Payroll/Personnel
\NaviLine Community Developments Apps — HTMLS User Interface
Beyond .NET - The Benefits of Upgrading
Citizen Engagement - Overview
CommunityPLUS Tips, Tricks & Knowledge Nuggets
Public Administration Utllities: Solution Overview
USTI Roadmap
What's New in CentralSquare Analytics and Cognos 11.1.x

Asset Management Overview - Lucity
CRM & You! - Citizen Response Management
Central Square's Human Capital Management Solution Roadmap
ONESolution Public Safety Suite Roadmap
CAD Enterprise GISLink Refresher Tralning
What is Supplemental Information in CAD Enterprise and Why Is it Valuable to Me?
Enterprise Records: Transltioning to NIBRS
9-1-1: What's New and What's Coming
IQ Search: Introduction to Cross-Application Searching and |Q Roadmap
CrimeView and FireView Dashboard Basics
Jail: What's New and What's Coming
Fleld Ops for TotalCommand CAD
Virtual Partner 2 Citations and Crash - What's New
FDM Fire Records Solution Overview
CAD Enterprise - New Emergency Call Taking User Experience Introduction
Interconnected Tellus CAD-to~CAD Demonstration: See It in Action!
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Finance Enterprise (Powered by

11:15 AM 12:15 PM ONESolution)

Finance Enterprise (Powered by
11:15 AM 12:15 PM ONESolution)
11:15 AM 12:15 PM NaviLine Public Administration
11:15 AM 12:15 PM NaviLine Public Administration
11:15 AM 12:15 PM NaviLine Public Administration
11:15 AM 12:15 PM NaviLine Public Administration
11:15 AM 12:15 PM Community Development
11:15 AM 12:15 PM Community Development
11:15 AM 12:15 PM Citizen Engagement

Finance Professional (Powered
11:15 AM 12:15 PM by PLUS)
11:15 AM 12:15 PM Public Administration Utilities
11:15 AM 12:15 PM USTI
11:15 AM 12:15 PM Public Administration Analytics
11:15 AM 1215 PM set Management (Powered by Luc
11:15 AM 12:15 PM Gommunity Development
11:15 AM 12:15 PM Human Capital Management
12:30 PM 1:30 PM
1:45 PM 2:45PM Public Safety

Finance Enterprise (Powered by
1:45 PM 2:45 PM ONESolution)

Finance Enterprise (Powered by
1:45 PM 2:45PM ONESolution)
1:45 PM 2:45 PM Public Admin Suite Pro
1:45 PM 2:45 PM Naviline Public Administration
1:45 PM 2:45 PM Public Admin Suite Pro
1:45 PM 2:45 PM NaviLine Public Administration
1:45 PM 2:45 PM Communily Development
1:45 PM 245 PM Community Development
1:45 PM 245 PM CommunilyPLUS
1:45 PM 2:45 PM usTI
1:45 PM 2:45 PM Public Administration Analytics
145 PM 2:45 PM set Management (Powered by Luc
145 PM 2:45 PM All
2:45PM 3:15PM
3115 PM 4:15 PM ONESolution Public Safety
3:15 PM 4:15PM Public Safety Suite Enterprise
3:15PM 4:15 PM Public Safety Suite Enterprise
3:15 PM 4:15 PM Public Safety Suite Pro
315 PM 4:15 PM LETG
315 PM 4:15 PM ONESolution Public Safety
3:15 PM 415 PM Public Safety Suite Enterprise
3:15PM 4:15PM Total Command
3:115PM 4:15 PM Public Safety Analytics
315 FPM 4:15 PM ONESolution Public Safety
3:15 PM 5:30 PM IMC
315 PM 4:15 PM CentralSquare Labs
3:15 PM 4:15 PM Public Safety Suite Enterprise
3:15 PM 4:15 PM Public Safety Suite Pro

Finance Enterprise (Powered by
3:15 PM 4:15 PM ONESolution)

Finance Enterprise (Powered by
3:15 PM 415 PM ONESolution)
3:15 PM 4:15 PM NaviLine Public Administration
3:15 PM 4:15 PM NaviLine Public Administration
3:15 PM 4:15 PM NavilLine Public Administration
315 PM 4:15 PM NaviLine Public Administration
3:15 PM 4:15 PM Community Development
3115 FM 4:15 PM UsT!

Asset Management {Powered by
3:115PM 4:15 PM Lucity)
3:15 PM 4:15 PM Public Administration Analytics

3:15 PM 4:15 PM Public Administration Analytics

18.2 User Interface Overview - General Ledger, Core Financials

18.2 User Interface Overview - Human Resources/Payroll
Projects from Beginning to End
5 Things to Know About CIS
Best Practices for Payroll and Human Resources
What a New User Needs to know in NaviLine Building Permits and Code Enforcement
Breaking the Code - Code Compliance
Community Development Product Enhancements
Citizen Engagement - Overview for all Public Admin Applications

What's New in Finance Pro 18.3
Public Administration Utilities: PA Suite Pro (Cloud) How Do | Get There?
Municipal Courls Review
CentralSquare Analytics Community/Distribution Best Practices
Asset Management and Fleet
Why is This In My Backyard? - Projects & Planning
Win the War for Talent with Performance Management and Succession Planning
Lunch
Public Safety General Session - Executive Update

Finance Enterprise and the CentralSquare Product Portfolio

Project and Grant Accounting
The Suite of the Future: What Is the Public Adminlstration Sulte?
Navillne Public Administration Roadmap Update
How do | access my data in the cloud? Public Administration AP! Strategy
Cleaning up your location records in NaviLine Land/Parcel Management
Do | need a license for this? - Licensing
Who Said | Could Build This Here? Community Development Projects & Planning
implementing Best Practices in Your Bill to Cash Cycle
Finance Class: General Ledger
"NEW" Finance Enterprise Data Warehouse on Budget/Actuals
Asset Management/Work Management and Mobile - Empowering Field Staff
Introduction to CentralSquare University
Refreshment Break In the Exhibit Hall
What's New and Next in CAplus - Roadmap
introduction to Enteprise Jail 6
Enterprise Records Data Entry Designer & Other Event
Records: What's New & Coming?
Public Safety Roadmap for LETG
Legacy ve. ONESolution MCT
Baslc Configuration for Your Enterprise Mobile
Top Issues with TotalCommand CAD/Maverick/MobileCOM
CrimeView & FireView: Ask the Experts / User Discussion
ONESolution DUI Medule
Public Safety Roadmap and Roudtable for IMC
CentralSquare Labs: Our Roadmap
Enterprise RMS Output Designer
CAD: CAD Windows and Templates
Procure-to-Pay Best Practices: Leam How to Get the Most Out of the Most Used Process in
Finance

Payroll Standard Interfaces Overview
Budget Entry for Non-Financial Users
Interested in our PA Suite Pro (Cloud)? How do | get there from NaviLine?
NavilIne Payroll and FLSA What, How, and Why Workshop
Setting up and Deploying Naviline Business Licenses E-Mall Renewal Notifications
Going Digital - Taking Citizens Out of Line & Putting them Online
Utllity Billing Class: Account Administration

Asset Management/Work Management and GIS - The Power of Where
What's New in CentralSquare Analytics and Cognos 11.1.x
“NEW* Making the most of Workspaces and Analytics



CENTRALSQUARE 2020 AGENDA

March 12, 2020 E911 Committee Meeting

UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

315 PM 4:15 PM Community Development
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Pro
4:30 PM 6:00 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Total Command
4:30 PM 5:30 PM ONESolution Public Safety
4:30 PM 5:30 PM Public Safety Suite Pro
4:30 PM 5:30 PM Public Safety
Finance Enterprise (Powered by
4:30 PM 5:30 PM ONESalution)
4:30 PM 5:30 PM Public Administration Utilities
4:30 PM 5:30 PM NavilLine Public Administration
4:30 PM 5:30 PM Citizen Engagement
4:30 PM 5:30 PM Public Administration Analytics
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Naviline Public Administration
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Community Development
4:30 PM 5:30 PM USTI
4:30 PM 5:30 PM Public Administration Analytics
4:30 PM 5:30 PM Community Development
Asset Management (Powered by
4:30 PM 5:30 PM Lucity)
4:30 PM 5:30 PM Public Admin Suite Pro
4:30 PM 5:30 PM Human Capital Management
4:30 PM 5:30 PM All
Thursday, March 19, 2020
Start Time End Time Brand
7:00 AM 5:30 PM
7:00 AM 8:00 AM
7:00 AM 8:00 AM
8:15 AM 9:30 AM
9:30 AM 10:00 AM
9:30 AM 3:30 PM
9:30 AM 5:30 PM
10:00 AM 11:00 AM Public Safety Suite Pro
10:00 AM 11:00 AM Public Safety Suite Enterprise
10:00 AM 11:00 AM Public Safety
10:00 AM 11:00 AM Public Safety
False Alarm Management
10:00 AM 11:00 AM (Powered by CryWolf)
10:00 AM 11:00 AM ONESolution Public Safety
10:00 AM 11:00 AM Public Safety Suite Pro
10:00 AM 11:00 AM Virtual Partner 2
10:00 AM 11:00 AM IMC
10:00 AM 11:00 AM Public Safety
Finance Enterprise (Powered by
10:00 AM 11:00 AM ONESolution)
10:00 AM 11:00 AM Naviline Public Administration
Finance Professional (Powered
10:00 AM 11:00 AM by PLUS)

The Power of Transparency - Community Development Tying it All Together
Enterprise Records Roadmap
CAD: Sharteuts, Tips, and Tricks
Enterprise CAD: Custom Reporting Tips and Tricks
User Centered Deslgn
Enterprise Records Overview
Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Part One)
Enteprise Jail 5 Overview from 2019
Maverick Mapping Overview
Freedom Overview
Pro Suite Field Ops: What's New and What's Coming
Migrating with CentralSquare

Regulatory - What's New in 20197
Public Administration Utilities: Roadmap Update
Financial Analysis and Reconciliation
Citizen Engagement Roadmap
CentralSquare Analytics Roadmap
CIS/Utility Billing Suggested Daily Practices/Best Practices
NaviLine Payroll and the Affordable Care Act

Setting up and Deploying NaviLine Bullding Permits E-Mail Scheduling & Results Notifications
Work Orders/Facilities - Crew Scheduling
Going Digital - Taking Citizens Out of Line & Putting them Online
USTI Asyst Report Designer
Using the New Al Features in Analytics 11.1.4
Where in the World is Community Development GIS?

Asset Management/Work Management and Financial Integrations
Suite Commeon Elements: Creating the Next Generation User Experience
Migrating to Human Capital Management
Authoring Contenl in CentralSquare University

Session Title / Event
Registration
Breakfast
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer
Support, Demo Theater, Solutions Theater
General Session - Keynote Speaker Steve Wozniak
Refreshment Break in the Exhibit Hall
Exhibit Hall: Third-Party Exhibits
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater,
Solutions Theater
Records: Roundtable
Enterprise Records: Ask The Experts / Roundtable
Suppaort Program Updates
FTO Field Training Program Automation with Field Tralning Online

False Alarm Management Qverview
Overview of PSJ Early Adopters Program
CAD: Forgotten Configuration Options and Where to Find Them
Virtual Partner 2 Citations and Cragh Overview
IMC Tips an Tricks
Interconnected CAD: Tellus CAD-to-CAD Roadmap

Timecard Online
GMBA Overview

Finance Professional (Powered by PLUS) Roadmap Update
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Finance Enterprise (Powered by

10:00 AM 11:00 AM ONESolution) Finance Enterprise (Powered by ONESolution) Roadmap
10:00 AM 11:00 AM NavilLine Public Administration NavliLine CIS Roundtable
10:00 AM 11:00 AM NaviLine Public Administration Payroll Budgeting
10:00 AM 11:00 AM NaviLine Public Administration Setting up and Deploying Naviline Building Permits E-Mail Scheduling & Results Notifications
-NET to Community Development - The Process of Upgrading
10:00 AM 11:00 AM Community Development
Community Development & Beyond - What's New in the Latest Version
10:00 AM 11:00 AM Cammunity Development
10:00 AM 11:00 AM Citizen Engagement Choosing a Payment Provider for Online or Over the Counter Payments
ASP System Monitoring - What We Do and How We Help a Premise Customer Monitor Their
10:00 AM 11:00 AM NaviLine Public Administration System
10:00 AM 11:00 AM Public Administration Utilities Public Administration Utilities: Ulilizing Search Tools
10:00 AM 11:00 AM USTI Utility Billing Class: Meter Management
10:00 AM 11:00 AM Public Administration Analytics Simplify Your Analytics Migration
10:00 AM 11:00 AM
10:00 AM 11:00 AM Public Administration Analytics *NEW* Building a new CentralSquare Analytics Dashboard
Asset Management (Powered by
10:00 AM 11:00 AM Lucity) Asset Management Overview - Lucity
10:00 AM 11:00 AM Human Capital Management Best Practices in Talent Management: Engaging, Enabling and Developing your Workfoce
10:00 AM 11:00 AM
10:00 AM 12:15PM Public Safety Suite Enterprise Enterprise CAD: Ask The Experts
10:00 AM 12:15PM Public Safety Suite Enterprise Enterprise CAD New Queues Training
10:00 AM 5:30 PM Customer Experlence Zone
11:15 AM 12:15 PM Public Safety 9-1-1: Roundtable
11:15 AM 12:15PM Public Safety Suite Pro Professional Suite 2020 Roadmap and Development Strategy
11:15 AM 12:15PM Public Safety Suite Enterprise Enterprise Records Training on Case Management
11:15 AM 12:15 PM ONESolution Public Safety ONESolution CAD Tips and Tricks
11:15 AM 12:15 PM Public Safety Full Sulte: Baslc Reporting
11:15 AM 12:15 PM Public Safety Suite Pro Full Suite: Basic Reporting
11:15 AM 12:15PM Total Command MobileCOM Admin
11:15 AM 12:15 PM Fire Records (Powered by FDM) FDM Refresher Training - Security
11:15 AM 12:15 PM ONESolution Public Safety ONESolution Roundtable: RMS/MFR/UMS
11:15 AM 12:15PM ONESolution Public Safety Using CAplus to Augment ONESolution Moblle and Email Alerts
11:15 AM 12:15 PM Public Safety Suite Enlerprise Moblle Enterprise: Roundtable
11:15 AM 12:15 PM CentralSquare Labs DIY Business Intelligence Using Standard B! Tools
11:15 AM 12:15 PM Virtual Partner 2 Virtual Partner 2 RoadMap
11:15 AM 12:15 PM Public Safety Interconnected CAD: Tellus CAD-to-CAD Tips and Tricks
Finance Enterprise (Powered by
11:15 AM 12:15 PM ONESolution) Migration and Implementation
Finance Enterprise (Powered by ~Procurement Card Tracking: Leam How to Add Control and Transparency into Purchases, While
11:15 AM 12:15 PM ONESolution) Simplifying the Process for Cardholders, Reconcilers, and Approvers
Finance Enterprise (Powered by
11:15 AM 12:15PM ONESolution) Payroll Configuration: Contributions, Deductions, Hours
11:15 AM 12:15 PM NaviLine Public Administration What's New - Overview of NaviLine “H5" (HTML5)
11:15 AM 12:15PM Community Development Community Davelopment Roadmap
11:15 AM 12:15PM Human Capital Management Human Capital Management Roadmap Update
11:15 AM 12:15PM NaviLine Public Administration Accounts Receivable Suggested Daily Processes and/or Best Practices
11:15 AM 12:15 PM NaviLine Public Administration Payroli/Personnel Processing and Reconciliation
11:156 AM 12:15PM Public Admin Suite Pro The Suite of the Future: What is the Public Administration Suite?
11:15 AM 12:15 PM Community Development What's Up Docs? - Sharing Common SSRS Documents
11:15 AM 12:15 PM Community Development Inspections on the Move - Mobliles for Code Compllance
11:15 AM 12:15PM NaviLine Public Administration Premise ta Cloud
11:15 AM 12:15PM Public Administration Utilities Public Administration Utilities: New Billing and Collections Options
11:15 AM 12:15 PM USTI Utdity Bifling Class: Billing Management

Asset Management (Powered by
11:15 AM 12:15 PM Lucity) Assel Management and Linear Assets
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11:15 AM
11:15 AM
11:15 AM
11:15 AM
12:30 PM
1:45PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45PM

1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
2:45 PM
3:15 PM
3:15 PM
3:15PM
3:15PM
3:15 PM
315 PM

3:15 PM
3:15PM
3:15PM
3:15 PM
3:15 PM
3115 PM
315 PM
315 PM

3:15 PM

3:15PM

3:15PM
3:15 PM
3115 PM
3:15PM
3:115PM

3:15PM
3:15 PM
315 PM
315 PM
3:15 PM
3:15PM
3:15 PM
3:15 PM
3:15 PM

1215 PM
12:15 PM
12:15 PM
12:15 PM
1:30 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
4:15 PM
2:45 PM

2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45PM
2:45 PM
3:15PM
4:15 PM
4:15 PM
4:15 PM
4:15PM
4:15PM
4:15PM

4:15PM
4:15 PM
4:15 PM
4:15 PM
4:15PM
4:15 PM
4:15 PM
4:15 PM

4:15 PM

4:15 PM

4:15PM
4:15 PM
4:15 PM
4:15PM
4:15 PM

4:15PM
4:15PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15PM

Public Administration Analytics
Public Admin Suite Pro
Human Capital Management
All

Public Safety Suite Enterprise
Public Safety Suite Pro
Public Safety Suite Pro

Public Safety Suite Enterprise

Public Safety Suite Enterprise

Public Safety

Fire Records (Powered by FDM)
ONESolution Public Safety
Public Safety Suite Pro
LETG
ONESolution Public Safety
Public Safety
Public Safety
Public Administration
All

LETG
Public Safety Suite Enlerprise
Public Safety
Public Safety Suite Pro
Public Safety Suite Enterprise
Public Safety Suite Enterprise

Public Safaty
ONESolution Public Safety
ONESolution Public Safety

Public Safety Suite Pro
CentralSquare Labs
Virtual Partner 2
Public Safety
Human Capital Management
Finance Enterprise (Powered by

ONESolution)

Finance Enterprise (Powered by

ONESolution)

Finance Enterprise (Powered by
ONESolution)
Community Development
NaviLine Public Administration
NaviLine Public Administration
Community Development
Finance Professional (Powered
by PLUS)

Public Administration Utilities
UsTI
Public Administration Analytics
Community Development
Public Administration Analytics
Public Administration Analytics

set Management (Powered by Luc

All

March 12, 2020 E911 Committee Meeting

Mapping Visualizations in CentralSquare Analytics
How do | access my data in the cloud? Public Administralion APl Strategy

Cenlral Square's Human Capital Management Solution Roadmap

Cyber Securily Fundamentals
Lunch
Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Part Two)
Jail: Roundtable
CAD: Basic Unit Recommendation
Enterprise Records Training for Records Admin Part 1

Mobile Admin — Tips & Tricks

Police-to-Police (P2P) - RMS Data Sharing with P2P & Roadmap

Fire Recards (FDM) RoadMap
ONESolution DUI Module
Full Suite: Custom Fomms, Flelds, and Modules
Tlps and Tricks for LETG
Investigator Dashboard
Operational Efficiencies of NG 9-1-1
Migrating with CentralSquare
Public Administration General Session - Executive Update
Introduction to CentralSquare University
Refreshment Break in the Exhibit Hall
Public Safety Roudtable for LETG
Mapping It GEO Map Performance and Configuration in Enterprise CAD
9-1-1: Tips and Tricks
Jail: TIps and Tricks for the Correctional Officer
Enterprise Records Training for Recards Admin Part 2

New Mobile User Interface
CrimeMapping and ResponseMapping: Websites and Apps to Help you Share Data with your
Community - How this Compares with Police-to-Citizen (P2C)

Mobile Tools
ONESolution CAD System Admin - Configuring ONESolution
Mobile: Mobile CAD Templates
Evaluating Algorilhmic Systems: Answering “What the @#*& are we buying?”
Virtual Partner 2 Roundtable
Interconnected CAD: Tellus CAD-to-CAD Customer Panel Q&A
Win the War for Talent with Performance Management and Succession Planning

Oplimizing SPSOne
Contract Management

Finance Enterprise Employee Online What If, Check Stub, W-2 and EO Approvals
Community Development Roadmap
NaviLIne Public Administration Roundtable
Work Orders Facility Management Overview
The Jourmney from eTRAKIT to Citizen Engagement

Best Practices in Finance Pro Req to Check Cycle
Public Administration Utilities: Solution Overview
Utility Bliling Class: Reporting
Easy Data Modeling in CenlralSquare Analytics
Let's Get Mobile - Mobiles for Inspections
*NEW?* Finance Enterprise Data Warehouse on Budget/Actuals
“NEW?* Best Practices for CentralSquare Analylics Reporting
Asset Management/Work Management and Financial Integrations
Customer Success at CentralSquare
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3115 PM 415 PM All Cyber Security Defense in Depth, How to Implement a Cyber Security Program
4:30 PM 5:30 PM Public Safety Suite Enlerprise Enterprise Records Report Wiiting
4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise CAD Tips & Tricks
4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise 911 Roundtable
4:30 PM 5:30 PM ONESolution Public Safety Understanding Responss Plans
4:30 PM 5:30 PM Total Command Total Command CAD/RMS Roadmap: Future Direction & Development Plans
4:30 PM 5:30 PM Public Safety Migrating with CentralSquare: Data Conversion and Implementation
4:30 PM 5:30 PM ONESolution Public Safely Pollce-1o-Citizen (P2C) - See What's New with P2C & Roadmap
4:30 PM 5:30 PM Total Command Making the Switch: UCR to NIBRS in Total Command RMS
4:30 PM 5:30 PM ONESoiution Public Safety Mobile Name Candidating
4:30 PM 5:30 PM Public Safety Suite Pro CAD: Advanced CAD Commands
4:30 PM 5:30 PM CentralSquare Labs SmarlPatrol: Managing Patrol Activity Through Statistics & Compllance Monitor
4:30 PM 5:30 PM Fire Records (Powered by FDM) Fire Records (FDM) Roundtable
4:30 PM 5:30 PM Public Safety Suite Pro Mobiie: Roundtable

Finance Enterprise {Powered by
4:30 PM 5:30 PM ONESolution) Finance Enterprise (Powered by ONESolution) Roundtable

Finance Enterprise {Powered by
4:30 PM 5:30 PM ONESolution) Utitizing Workflow

Finance Enterprise (Powered by
4:30 PM 5:30 PM ONESolution) Human Resources Configuration Tables
4:30 PM 5:30 PM NaviLine Public Administration NaviLine HTMLS - Let's Take a Closer Look
4:30 PM 5:30 PM Public Admin Suite Pro Deep Dive Into the New Workspaces, Cash Receipting, and Workflow
4:30 PM 5:30 PM Naviline Public Administration Naviline Cash Receipts and Accounts Receivable Roundtable
4:30 PM 5:30 PM NaviLine Public Administration Naviline Payroll/Human Resources Roundtable
4:30 PM 5:30 PM Community Development The Power of Searching & Reporting
4:30 PM 5:30 PM Citizen Engagement Cltizen Engagement Roundtable

Finance Professional (Powered
4:30 PM 5:30 PM by PLUS) HR Payroll Tips & Tricks

Finance Professional (Powered
4:30 PM 5:30 PM by PLUS) Moving to the Cloud: Finance Pro in PA Suite Pro (Cloud) How Do | Get There?
4:30 PM 5:30 PM usTI User Experience Workshop: Utility Billing
4:30 PM 5:30 PM Community Development Adopting Electronic Plan Review - Incorporting Bluebeam into your Review Process
4:30 PM 5:30 PM Public Administration Analytics *NEW Data Exploration tools in CentralSquare Analytics
4:30 PM 5:30 PM set Management (Powered by Luc Asset Management/Work Management and Utllity Billing Integration

Technical Overview of PA Suite Professional - Tech Stack, Hosting, Security, Authentication,
4:30 PM 5:30 PM Public Admin Suite Pro Resillency
4:30 PM 5:30 PM All Authoring Content In CentralSquare University
Friday, March 20, 2020
Start Time End Time Brand Session Title / Event
7:00 AM 5:00 PM Registration
7:00 AM 7:45 AM Breakfast
7:00 AM 7:45 AM Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater
8:00 AM 9:00 AM General Session
9:00 AM 5:00 PM Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater
9:00 AM 5:00 PM Customer Experience Zone
9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise Mobile Future Direction & Development Plans
9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise Mobile Runtime 100 Configuration Website Usage
9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise CAD Post-Live Lessons Leamed on Configurations
9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise Records Web Property and Evidence Tralning
9:15 AM 10:15 AM ONESolution Public Safety UCR to NIBRS - What You Need to Know
9:15 AM 10:15 AM Total Command TolalCommand CAD/MobileCOM - Top Troubleshooting Tips
9:15 AM 10:15 AM ONESolution Public Safety Fresdom Overview
False Alarm Management

9:15 AM 10:15 AM (Powered by CryWolf) False Alarm Management Overview
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CENTRALSQUARE 2020 AGENDA

UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

9:15 AM 10:15 AM Public Safety Analytics FireView Dashboard and Advanced Reporting
9:15 AM 10:15 AM Public Safety Support Program Updates
9:15 AM 10:15 AM Public Safety Suite Pro CAD: Advanced Reporting
9:15 AM 10:15 AM Fire Records (Powered by FOM) Fire Records (FDM) Whats New
9:15 AM 10:15 AM Pubiic Safety Suite Pro Jail: Tips and Tricks for Jail Supervisors
9:15 AM 10:15 AM Public Safety Interconnected Tellus CAD-to-CAD Demonstration: Sese it in Action!
Finance Enterprise (Powered by
9:15 AM 10:15 AM ONESolution) Finance Enterprise Human Resources, Payroll, and Benefils Best Practices
9:15 AM 10:15 AM NavilLine Public Administration Naviline Public Administration Roadmap Update
9:15 AM 10:15 AM Citizen Engagement Citizen Engagement Roadmap
9:15 AM 10:15 AM Naviline Public Administration Work Orders/Facilities — Scheduled Maintenance and Inspections
9:15 AM 10:15 AM Community Development Administering the System After Go Live
Asset Management (Powered by
9:15 AM 10:15 AM Lucity) Asset Management Overview - Lucity
9:15 AM 10:15 AM Community Development Adopting Efectronic Plan Review - incorporting Bluebeam into your Review Process
Finance Professional (Powered
9:15 AM 10:15 AM by PLUS) Finance Pro Roundtable
9:15 AM 10:15 AM Public Administration Utilities Public Administration Utilities: New Customer Care Options
9:15 AM 10:15 AM USTI Finance Class: Accounts Payable
9:15 AM 10:15 AM Public Administration Analytics One Central Location: Combining Dala from Multiple CentralSquare Databases in Analytics
Asset Management (Powered by
9:15 AM 10:15 AM Lucity) Asset Management and Linear Assets
What is a NaviLine Business Process Review &Rapid Response Check-up? - These Services my
9:15 AM 10:15 AM Naviline Public Administration Transform your organization.
10:15 AM 10:45 AM Refreshment Break in the Exhibit Hal!
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Suite: Cloud Benefits and Timing
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise CAD Tips & Tricks
10:45 AM 11:45 AM ONESolution Public Safety ONESolutlon NIBRS Use of Force Feature Set
10:45 AM 1145 AM Public Safety Suite Enterprise Enterprise CAD: Roundtable
10:45 AM 11:45 AM Public Safety Enterprise Suite Cloud
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Records Output Designer Training
10:45 AM 11:45 AM ONESolution Public Safety ONESolution Roundtable: CAD/MCT/Freedom
10:45 AM 11:45 AM Total Command Total Command RMS NIBRS Troubleshooting
10:45 AM 11:45 AM CentralSquare Labs DIY Business Intelligence Using Standard Bl Tools
10:45 AM 11:45 AM Public Safety Analytics Using CrimeView Advanced Reporting
10:45 AM 11:45 AM Public Safety Suite Pro Fuli Suite: Basic Reporting
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Mobile: Roundtable
10:45 AM 11:45 AM Fire Records (Powered by FDM) FDM Win6 Refresher Training
10:45 AM 11:45 AM Public Safety 911: Ask the Experts
10:45 AM 11:45 AM Public Safety Suite Pro CAD: Paging and Workflow
Finance Enterprise (Powered by
10:45 AM 11:45 AM ONESolution} HR Personnel Action Forms Roundtable
10:45 AM 11:45 AM NaviLine Public Administration What's New - Overview of Naviline HTMLS
10:45 AM 11:45 AM NaviLine Public Administration Understanding NavilLine and GMBA Interface
ASP System Monitoring - What We Do and How We Help a Premise Customer Monitor Their
10:45 AM 11:45 AM NaviLine Public Administration System
10:45 AM 11:45 AM Community Development Renewing Licenses - Using Advanced License Processing
10:45 AM 11:45 AM Community Development Community Development Roundtable
Finance Professional (Powered
10:45 AM 11:45 AM by PLUS) What's New In Finance Pro 19.3
10:45 AM 11:45 AM Public Administration Utilities Pubiic Administration Utllities: Innovations & Ideas Forum
10:45 AM 11:45 AM USTI Finance Class: Payrolt
10:45 AM 11:45 AM Public Administration Analytics CentralSquare Analytics Roundtable
Asset Management (Powered by
10:45 AM 11:45 AM Lucity) Asset Management and CIP Tracking
10:45 AM 11:45 AM Community Development Making the Move to Community Development

10:45 AM 11:45 AM Human Capital Management Best Practices in Talent Management: Engaging, Enabling and Developing your Workfoce
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UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS

GENERAL INTEREST SESSIONS

12:00 PM
115 PM
1:15 PM
1:15 PM
115 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM

1:15 PM
1:15 PM
1:16 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM

1:15 PM
1.15 PM

1:15 PM

1:15 PM
115 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
115 PM
2:15PM
2:45 PM
2:45 PM
2:45PM
2:45PM
2:45 PM
2:45 PM
2:45 PM
245 PM
2:45PM

2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

2:45 PM
2:45 PM
2:45PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

1:00 PM
2:15 PM
2:15PM
2:15 PM
2:15 PM
2:15 PM
2:15 PM
2:15 PM
2:15 PM
2:15 PM

2:15PM
2:15PM
2:15PM
2:1SPM
2:15 PM
2:15 PM
2:15 PM

2:15PM
2:15 PM

2:15PM

2:15 PM
215 PM
2:15 PM
2:15PM
2:15 PM
215 PM
215 PM
215 PM
2:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45PM
3:45 PM

3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45PM

3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM

Public Safety Suite Pro
Public Safety Suite Enterprise
Public Safety
Public Safety Suite Pro
Public Safety Suite Enterprise
CentralSquare Labs
ONESolution Public Safety
ONESolution Public Safety

Total Command
Finance Enterprise {Powered by
ONESolution)

NaviLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
NaviLine Public Administration
Community Development

Public Administration
Community Development
Finance Professional (Powered
by PLUS)

Finance Professional (Powered
by PLUS)

Public Administration Utilities
usTl
Public Administration Analytics

set Management (Powered by Luc

Public Admin Suite Pro
All
All

Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Enterprise
CentralSquare Labs
ONESolution Public Safety
Public Safety Suite Pro
Public Safely Suite Pro
Public Safety Suite Pro
Public Safety Suite Pro
Finance Enterprise (Powered by
ONESolution)
Public Administration Analytics
NaviLine Public Administration
Public Administration Analytics
NaviLine Public Administration
Community Development
Finance Professional (Powered
by PLUS)

NaviLine Public Administration
Public Administration Ulilities
UsTI
Public Administration Analytics
Community Development

set Management (Powered by Luc

March 12, 2020 E911 Committee Meeting

Lunch
Full Suite: Custom Forms, Fields, and Modules
Enterprise CAD: Responsa Plans / Advanced Unit Recommendations
Public Safety Cloud Roundtable
CAD: Advanced Unit Recommendation
Enterprise Moblle: Ask The Experts
Evaluating Algorithmic Systems: Answering “What the @#*& are we buying?”
IT Virtualization
ONESolutlon CAD Security Rights
Total Command WebQuery ARS Supptement Matching

Utilizing Workspaces
GMBA Budget Worksheet
Calculating Federal Tax Withholding
Work Orders/Facilities - Understanding Job Costing
Premise to Cloud
Cleaning up your location records in NAviLine Land/Parcel Management
Community Development & Emergency Management

An Overview of TimeClock Plus: Your Preferred CentralSquare Workforce Management Solution

If You Build it, Will it Fall? Community Development Inspections
Moving to the Cloud: Finance Pro In PA Suite Pro (Cloud) How Do | Get There?

Open Enroliment In Finance Pro
Public Administration Utilities: New Configuration Options
Finance Class: Cash Management
Making a Data Set and Data Module in CentralSquare Analytics
Asset Management/Work Management and Moblle - Empowering Field Staff
Deep Dive Into the New Workspaces, Cash Receipting, and Workflow
Building a Successfid State User Networking Group - The Ground Rules
Introduction to CentralSquare University
Refreshment Break in the Exhibit Hall
Enterprise CAD Unit recommendation optimization
How to Configure Your Enterprise Routing Server
User Centered Design
SmartPatrol: Managing Patrol Activity Through Statistics & Compliance Monitor
MDS Troubleshooting
Records: Best Practices
Full Sulte: Notifications
CAD: Roundtable
Jail: Advanced Repoiting

Ask the Experts - Technical Edition!

Utilizing Finance Enterprise and Analytics Integrations
General Ledger and Budgeting Best Practices
CentralSquare Analytics Roadmap
Naviline HTMLS - Let's Take a Closer Look
Pushing the Boudaries with Land Management

Best Practices in Finance Pro Security
Cloud Roundtable
Public Administration Utilities: Ask the Experts
User Experience Workshop: Finance
Improved Securily Practices in CentralSquare Analytics
Inspection Management Beyond the 1st Floor
Asset Management/Work Management and GIS - The Power of Where
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CENTRALSQUARE 2020 AGENDA

UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

2:45 PM 345PM Human Capital Management Migrating to Human Capital Management
2:45 PM 3:45 PM All Autharing Content in CentralSquare University
2:45 PM 4:45 PM Public Safety Suite Enterprise Enterprise Queuas — Whal You Need to Know
4:00 PM 5:00 PM Public Safety Suite Enterprise Enlerprise GIS Group Discussion
4:00 PM 5:00 PM Public Safety Suite Enterprise New Mobile User Interface
4:00 PM 5:00 PM Public Safety Suite Pro Professional RMS: Workflow
Technical Overview of PA Suite Professional - Tech Stack, Hosting, Security, Authentication,
4:00 PM 5:00 PM Public Admin Suite Pro Resillency
4:00 PM 5:00 PM NavilLine Public Administration NaviLine Community Development Roundtable
4:00 PM 5:00 PM Community Development Community Development Roundtable

Asset Management (Powered by
4:00 PM 5:00 PM Lucity) Beyond Asset Managemenl
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1/28/2020 Southwest Airlines Corporate Travel - Purchase Confirmation

Gity of Reno | Add my Rapid Rewards® account | Logout  Espariol @@

Southwest«

Business FLIGHT | HOTEL | CAR  CORPORATE TRAVEL RAPID REWARDS™

City of Reno

Your flight is booked! Conrmat

We're sending a confirmation email to aitkenj@reno.gov right now.

Trip summary & Print

¥ Flight
CONFIRMATION #

PMWS5YF

MAR 16 - 21

RNO »- LAS

FLIGHT TOTAL

$169.96

01/2812020 3 01/29/2020 s

316 ~ Las Viegas

100% free inflight entertainment* — all on your device.

'Dewnload the Southwest app from the Google Play Slore or Apple App Stere before your flight 1o view conlent 70nly Alows access o 2nd WhatsAop {musl be before the flighl) JMziv nat be
available lor the full duralion of the Internalional flight *Availabte only on 'WiFl-enabled aircrafl. Limiled-time offer. Where avaiable,

MAR 16 - 21

Reno/Tahoe, NV {o Las Vegas, NV

Confirmation # PMW5YF

Internal Reference # none

PASSENGERS EST. POINTS EXTRAS FARE

Micah Cody Shadle + 789%™ — Wanna Get Away

Rapid Rewards number »
Secure Traveler information >
Special Assistance »

Transfarency®: Defined Change fees don’t fly with us Y . ®
Low fares. Nothing to hide. B2 & Add EarlyBird Check-In

Flexibility for your travel plans.

https://www.swabiz.com/air/booking/confirmation.himl 1/3
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112812020 Southwest Airlines Corporate Travel - Purchase Confirmation
H Wanna Get Away $74.96
Departing 316720 Monday Pssanger i
FLIGHT
@ = 1:10.. RNO 1702 =+
RenofTahoe, NV - RNO SCHEDULED AIRCRAFT

‘ Boeing 737-700
! Subject to change

[ Nonstop

e ARRIVES 2 . 2 5 L AS ;ﬁf;mﬁ SUBTOTAL
i Las Vegas, NV - LAS $74.96

i Wanna Get A $56.35
Returning  s2120 saturday anna Got Away

{Passenger x1)
Q oeearts G225 LAS 3564 =+

! Las Vegas, NV - LAS SCHEDULED AIRCRAFT

! Boeing 737-700

! Subject to change

]

l Nonstop

|

TRAVEL TIME
Q == 7:45., RNO TRAvEL TIE susTomaL
-
Rena/Tahoe. NV - RNO $56-35

Taxes & fees $38.65

Flight total $169.96

Icon legend

2 WiFi available BB Live TV available &% EaryBird Check-In®

Helpful Information:

= These times are subject to change.

+ Flight Schedules and aircraft remain subject to change per the Contract of Carriage.

* Please read the fare rules associated with this purchase.

» When booking with Rapid Rewards® points, your point balance may not immediately update in your account.

https://www.swabiz.com/air/booking/confirmation.html 213



1/28/2020

Book your hotel with us and earn up to 10,000 points per night.

DESTINATIOM-HOTEL NAME

CHECK-IN

01/28/2020

ROQOMS ADULTS

1 1 0

CHILDREN

Rapid Rewards®

Seek adventure, get rewarded.

March 12, 2020 E911 Committee Meeting

Southwest Airlines Corporate Travel - Purchase Confirmation

CHECK-OUT

01/29/2020

Search [

« Unlimited reward seats
« No blackout dates
+ Your points don't expire

L Enroll now, it's free!

Painls don't expire as lang as you have flighl-eaming ar partner-eaming adlivity every 24 montis. All Rapid Rewards rules and regutations apply.

PAYMENT INFORMATION AMOUNT PAID
MasterCard 0831 CARD HOLDER BILLING ADDRESS
XXXXXXXXXXXX0831 Dena Moore P.O. Box 1900 $169.96

Expiration: 10/20

Totai chargad

You're all set for your
upcoming trip.
Gel ready to enjoy two bags for the price of none*,

no fees to change your flight™, and some Southwest® love.
“First and second checked bags. Weighl and size limits apply. “*Fare difference may apply.

WA L e Do

https://www.swabiz.com/air/booking/confirmation.html

Reno, NV US 89505

Score! You qualify forup to a
30% discount on points.

Buy points 4

3/3
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12/3/2019 Guest Summary - CentralSquare 2020

CentralSquare 2020

Mar 13, 2020 - Mar 21, 2020

Reservation Details
ACKNOWLEDGEMENT NUMBER:32MJNSNV

CA€$ARS$ CAESARS PALACE

PALA<€ 3570 Las vegas Boulevard South, Las Vegas . NV 89109 , UNITED STATES

LAS VEGAS . .
https://www.caesars.com/meetings/locations/las-vegas/caesars-palace

FORUM CLASSIC ROOM KING BED NON SMOKING

DATES: Mar 16, 2020 - Mar 21, 2020
5 nights , 1adult, O children

RATES USD 995.00
TAXES & FEES USD 274.88
TOTAL ROOM PRICE USD 1,269.88
ADD-ONS

SUBTOTAL USD 1,269.88
GUEST SUMMARY

CODY SHADLE

5195 Spectrum Blvd,

Reno, NV, 89512-3904

us

shadlec@reno.gov
7753342370

Mar 16, 2020 - Mar 21, 2020

PAYMENT INFORMATION BILLING ADDRESS RATES
Credit Card Cody Shadle Mar 16, 2020 - USD 199.00
MasterCard Mar 17, 2020 - USD 199.00

5195 Spectrum Blvd,

Fresersneere g3y Mar 18, 2020 - USD 199.00

s g o Reno, NV, 89512-3904 Mar 19, 2020 - USD 192.00
us Mar 20, 2020 - USD 199.00
7753342370

OTHER INFORMATION
SMOKING PREFERENCE: No Preference

POLICIES

ROOM POLICIES
- Tax is not included
TAX POLICY

https://book.passkey.com/event/49945654/owner/4929/r/'summary/print’32MJIN8NV/Ibce5122ab135e6f8c46beab901c394 172
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12/3/2019 Guest Summary - CentralSquare 2020

Negotiated group rates are not valid with, during, or in conjunction with other discount programs and are subject to change prior to reservation confirmation. Room
rates shown do not include 13.38% room tax (subject to change). Total charges presented on the website will include all resort fees, room and tax charges. The daily
resort fee of $25 includes the following services: In-room high speed Internet each day (two devices per day), daily access to the fitness room at our spa for two, and
local calls.

CANCEL POLICY

Cancellation Policy:The hotel requires a 72-hour cancellation policy prior to the arrival date and the guest may then cancel the
reservation with no pensities. However, if the reservation is canceled less than 72 hours prior to arrival date, the guest will forfeit their
deposit of the 1st night's room and tax. When booked within 3 days, cancellations will be allowed but the guest will forfeit the 1st night's
room and tax deposit.

CHILDREN POLICY

3rd g gt persons (all ages) will be charged at a rate of $30.00 per person, per night, with a maximum of four persons per guestroom.

Copyright © 1997-2019 Passkey International, Inc. All Rights Reserved.
Privacy Policy,PPHX-20112019-prod book04a

hitps://bock passkey.com/event/49945654/owner/4829/r/summary/print/32MJIN8NV/9bee5122ab 1 3526/8c46beaba015394 2/2
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11/26/2019 CentralSquare 2020 - Confirmation | Online Registration by Cvent

Welcome. Joanna Ailken You are currantly logged in as an dministrator.

CENTRALSQUARE 2020

GENERAL OPTIONS

Name:
Micah (Cody) Shadle

Emall:
shadlec@reno.gov

Title:
Supervisor

Organization/Agency:
Reno Public Safety Dispalch

Address:
5195 Speclrum Blvd

2nd foor
Reno, Nevada 89512-3904

USA

Number of People Registered:
1

Confirmation Number:
XYNV2DPTDFK (needsd to modify your registration)

Event Title:
CeniralSquare 2020

Location:
Caesars Palace

3570 S. Las Vegas Blvd.
Las Vegas, Nevada 89109

USA

Phone:
(868} 227-5938

Date:
03/17/2020

CURRENT REGISTRATION DETAILS

MICAH (CODY) SHADLE

Agenda [tems

Registratlon Item Cost
Evenl Regisiration $399.00 '

ORDER SUMMARIES

Order
Dale Type Amt Ordared Ami Paid Amt Due
1172612019 12:43 PM PT online ordar $399.00 $399.00 $0.00
Total: $399.00 $399.00 $0.00

PAYMENT DETAILS

Details
Date Type Raferenca # Amt Paid
11/26/2019 Mastercard 0831 §399.00

hitps:/fwww.cvent.com/events/Registrations/MyRegistration.aspx?i=aadaB4i2-4Bel-4bed-88al-15822d463c28&=1 mn
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City of Reno

Travel

Request Form

Employee Name Erin Yeung
& Address 14044 Tagor Road, Reno, NV 89521
Employee Shift Hours (i.e. 8-5)  SUN-THUR 7am-5pm

Vendor# 5889 Date 2/4/2020

Department/Division Reno Public Safety Dispatch

Purpose  Central Square 2020

Travel Information

Departure Date: 3/16/2020 Return Date: 3/21/2020
Time: 1:10 PM Time: 6:25 AM
Destination(s) Las Vegas, Nevada Mode of . Commercial Airline/Uber/Taxi
T |Transportation

frainihg information -
Course Title

Central Square 2020

Location of Course Las Vegas, Nevada Course Dates To-From

3/17/2020-3/20/2020

Is this course required to maintain a certification required by current position? (] Yes No
Do you serve on the Board of Directors of a Committee of the organization
sponsoring the meeting or will you be making a presentation? ] Yes No
— If "yes" to any of the above, please explain on a separate sheet.
'gr_m_e ;ithe following items is xreguirg;_: (attach) ] Bﬁr_oc_hurgr _Be_gistration Forinhﬂ_l__]Me_m_g R
Estimated Costs o ) T )
Per Diem Days ~ Rate _Total
Lodging 5 253.98 $1,269.88
Meals Breakfast 2 14.00 | 28.00
Lunch 2 1600 3200
Dinner 4 26.00 104.00 -
Incidentals 6 500 30.00 ~ 194.00
Transportation Costs -
Airfare, Shuttle, Taxi ~219.96
Rental Car** -
Registration Fees ~399.00
Other -
Total Estimated Costs 2,082.84
Total Amount of Advance Requested (00100-1220-0000) cc: 011.02
How much, if any, of this will be funded/reimbursed by a grant or ancther entity : 100%

Name of Grant or Entity 9-1-1 Advisory Board
**{yg,tiﬁcgzion required as to why rental car is needed

e s ar e a

| IA'cc_lo_-u‘plt to-wh_ich training/travelshqdiaji;-e_clﬁargédﬁ 01000800-0880—545:1_6‘666m1 I

- e — e T

Approval Signature & Date
money to an employee of the City of Reno constitutes a lien ity Manager I:I Asst City Manager
against that employee’s salary.

T e Ceiorine. s o Yok

An expense claim must be completed and submitted to Finance within 10 working days of your return.
Form 306A

Authorized Signature & Date-oepartment
Head Approval

Employee Signature & Date-advance of

Revised 11-18
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CENTRALSQUARE 2020 AGENDA

UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS

GENERAL INTEREST SESSIONS

Tuesday, March 17, 2020

Start Time End Time Event
2:00 PM 6:00 PM Registration
6:00 PM 8:00 PM Welcome Reception

Wednesday, March 18, 2020

Start Time End Time Brand Session Title / Event
7:00 AM 5:30 PM Registration
7:00 AM 8:00 AM Breakfast
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer
7:00 AM 8:00 AM Support, Demo Theater, Solutions Theater
8:15 AM 9:30 AM Opening General Session / CentraiSquare Keynote
9:30 AM 10:00 AM Refreshment Break in the Exhibit Hall
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer
9:30 AM 5:30 PM Support, Demo Theater, Solutions Theater
10:00 AM 5:30 PM Customer Experience Zone
10:00 AM 11:00 AM Public Safety Suite Enterprise CAD Enterprise: What's New and What's Coming
10:00 AM 11:00 AM Public Safety Suite Pro CAD: What's New and What's Coming
10:00 AM 11:00 AM Public Safety Suite Enterprise Records Enterprise: What's New and What's Coming
10:00 AM 11:00 AM ONESolution Public Safety Property & Evidence Troubleshooting
10:00 AM 11:00 AM Public Safety CrimeView Suite Overview and Roadmap
10:00 AM 11:00 AM ONESolution Public Safety ONESolution Clery Reporting Updates
10:00 AM 11:00 AM Public Safety Suite Pro Records: Advanced Reporting and Dashboards
10:00 AM 11:00 AM Public Safety CentralSquare Labs Keynote
10:00 AM 11:00 AM Public Safety Virtual Pariner 2 Citations and Crash Overview
10:00 AM 11:00 AM Public Safety FDM Fire Records vB Layout Design Refresher Training
10:00 AM 11:00 AM All Customer Success at CentralSquare
10:00 AM 11:00 AM NaviLine Public Administration Understanding Budgeting
Finance Professional (Powered
10:00 AM 11:00 AM by PLUS) Finance Professional (Powered by PLUS) Roadmap Update
Finance Enterprise (Powered by
10:00 AM 11:00 AM ONESolution) Finance Enterprise (Powered by ONESolution) Roadmap
10:00 AM 11:00 AM NavilLine Public Administration Naviline CIS (Utitity Billing) - HTML5 User Interface
10:00 AM 11:00 AM NaviLine Public Administration 5 Things to Know about Payroll/Personnel
10:00 AM 11:00 AM NaviLine Public Administration \NaviLine Community Developments Apps — HTML5 User Interface
10:00 AM 11:00 AM Community Development Beyond .NET - The Benefits of Upgrading
10:00 AM 11:00 AM Citizen Engagement Citizen Engagement - Overview
10:00 AM 11:00 AM CommunityPLUS CommunlityPLUS Tips, Tricks & Knowledge Nuggets
10:00 AM 11:00 AM Public Administration Utilities Public Administration Utllitles: Solution Overview
10:00 AM 11:00 AM USTI USTI Roadmap
10:00 AM 11:00 AM Public Administration Analytics Whal's New in CentralSquare Analytics and Cognos 11.1.x
Asset Management (Powered by
10:00 AM 11:00 AM Lucity) Asset Management Overview - Lucity
10:00 AM 11:00 AM Community Development CRM & You! - Citizen Response Management
10:00 AM 11:00 AM Human Capital Management Central Square's Human Capital Management Solution Roadmap
11:15 AM 12:15PM ONESolution Public Safety ONESolution Pubfic Safety Suite Roadmap
11:156 AM 12:15 PM Public Safety Suite Enterprise CAD Enterprise GISLink Refresher Training
11:15 AM 12:15PM Public Safety Suite Enterprise What is Supplemental Information in CAD Enterprise and Why ls it Valuable to Me?
11:15 AM 12:15PM Public Safety Suite Enterprise Enterprise Records: Transltioning to NIBRS
11:15 AM 12:15 PM Public Safety 8-1-1: What's New and What's Coming
11:15 AM 12:15 PM Public Safety 1Q Search: Introduction to Cross-Application Searching and |Q Roadmap
11:15 AM 12:15 PM Public Safety " CrimeView and FlreView Dashboard Basics
11:15 AM 12:15 PM Public Safety Suite Pro Jall: What's New and What's Coming
11:15 AM 12:15 PM Total Command Field Ops for TotalCommand CAD
11:15 AM 12:15 PM Public Safety Virtual Partner 2 Citations and Crash - What's New
11:15 AM 12:15 PM Public Safety FDM Fire Records Solution Overview
11:15 AM 12:15PM Public Safety Suite Enterprise CAD Enterprise - New Emergency Call Taking User Experience Introduction
11:15 AM 12:15 PM Public Safety Interconnected Tellus CAD-to-CAD Demonstration: See It in Actionl
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Finance Enterprise (Powered by

11:15 AM 12:15PM ONESolution)
Finance Enterprise (Powered by
11:15 AM 12:15 PM ONESalution)
11:15 AM 12:15 PM NavilLine Public Administration
11:15 AM 12:15 PM Naviline Public Administration
11:15 AM 12:15 PM NaviLine Public Administration
11:15 AM 12:15 PM NaviLine Public Administration
11:15 AM 12:15 PM Community Development
11:15 AM 12:15 PM Community Develcpment
11:15 AM 12:15 PM Citizen Engagement
Finance Professional (Powered
11:15 AM 12:15 PM by PLUS)
11:15 AM 12115 PM Public Administration Utilities
11:15 AM 12:15 PM UsTI
11:15 AM 12:15 PM Public Administration Analytics
11:15 AM 12:15 PM set Management (Powered by Luc
11:15 AM 12:15PM Community Development
11:15 AM 12:15 PM Human Capital Management
12:30 PM 1:30 PM
1:45 PM 2:45 PM Public Safety
Finance Enterprise (Powered by
1:45 PM 2:45 PM ONESolution)
Finance Enterprise (Powered by
1:45 PM 2:45 PM ONESolution)
1:45 PM 2:45 PM Public Admin Suite Pro
1:45 PM 2:45 PM NaviLine Public Administration
1:45 PM 2:45 PM Public Admin Suite Pro
1:45 PM 2:45 PM NaviLine Public Administration
1:45 PM 2:45 PM Community Development
1:45PM 2:45 PM Community Development
1:45 PM 2:45 PM CommunityPLUS
1:45 PM 2:45 PM USsTI
1:45 PM 2:45 PM Public Administration Analytics
1:45 PM 2:45 PM set Management (Powered by Luc
1:45 PM 2:45PM All
2:45 PM 3:15 PM
3:15 PM 4:15 PM ONESolution Public Safety
3:15 PM 4:15 PM Public Safety Suite Enterprise
315 PM 4:15 PM Public Safety Suite Enterprise
3:15 PM 4:15 PM Public Safety Suite Pro
3115 PM 4:15 PM LETG
3:15 PM 4:15 PM ONESolution Public Safety
315 PM 4:15 PM Public Safety Suite Enterprise
3:15 PM 4:15 PM Total Command
3:15 PM 4:15 PM Public Safety Analytics
315 PM 4:15PM ONESolution Public Safety
3:15 PM 5:30 PM IMC
3:15PM 4:15 PM CentralSquare Labs
3:15PM 4:15 PM Public Safety Suite Enterprise
315 PM 4:15 PM Public Safety Suite Pro
Finance Enterprise (Powered by
3:15 PM 4:15 PM ONESolution)
Finance Enterprise (Powered by
3:15 PM 4:15 PM ONESolution)
3:15 PM 4:15 PM NaviLine Public Administration
3:15 PM 4:15 PM NavilLine Public Administration
3:15 PM 4:15 PM NaviLine Public Administration
3:15 PM 4:15 PM NaviLine Public Administration
3:15 PM 4:15PM Community Development
3:15 PM 4:15 PM USTH
Asset Management (Powered by
3:15PM 4:15 PM Lucity)
3:15 PM 4:15 PM Public Administration Analytics

3:15 PM 4:15 PM Public Administration Analytics

18.2 User Interface Overview - General Ledger, Core Financials

18.2 User Interface Overview - Human Resources/Payroll
Projects from Beginning to End
5 Things to Know About CIS
Best Practices for Payroll and Human Resources
What a New User Needs to know in NaviLIne Building Permits and Code Enforcement
Breaking the Code - Code Compliance
Community Development Product Enhancements
Citizen Engagement - Overview for all Public Admin Applications

What's New in Finance Pro 19.3
Public Administration Utilities: PA Suite Pro (Cloud) How Do | Get There?
Municipal Courts Review
CentralSquare Analytics Community/Distribution Best Practices
Asset Management and Fleet
Why is This in My Backyard? - Projects & Planning
Win the War for Talent with Performance Management and Succession Planning
Lunch
Public Safety General Session - Executive Update

Finance Enterprise and the CentralSquare Product Portfolio

Project and Grant Accounting
The Suite of the Future: What is the Public Administration Sulte?
NaviLine Public Administration Roadmap Update
How do | access my data in the cloud? Public Administration AP| Strategy
Cleaning up your location records in NavilLine Land/Parce! Management
Do 1 need a license for this? - Licensing
Who Said | Could Build This Here? Community Development Projects & Planning
Implementing Best Practices in Your Bill to Cash Cycle
Finance Class: General Ledger
“NEW" Finance Enterprise Data Warehouse on Budget/Actuals
Asset Management/Work Management and Mobile - Empowering Field Staff
Introduction to CentralSquare University
Refreshment Break in the Exhibit Hall
What's New and Next in CAplus - Roadmap
Introduction to Enteprise Jail 6
Enterprise Records Data Entry Designer & Other Event
Records: What's New & Coming?
Public Safety Roadmap for LETG
Legacy vs. ONESolution MCT
Basic Configuration for Your Enterprise Moblle
Top Issues with TotalCommand CAD/Maverick/MobileCOM
CrimeView & FireView: Ask the Experts / User Discussion
ONESolution DUI Module
Public Safety Roadmap and Roudtable for IMC
CentralSquare Labs: Our Roadmap
Enterprise RMS Qutput Desligner
CAD: CAD Windows and Templates
Procure-to-Pay Best Practices: Leamn How to Get the Most Out of the Most Used Process in
Finence

Payroll Standard Interfaces Overview
Budget Entry for Non-Financial Users
Interested in our PA Suite Pro (Cloud)? How do | get thers from NaviLine?
Naviline Payroll and FLSA What, How, and Why Workshop
Setting up and Deploying NaviLine Business Licenses E-Mail Renewal Notifications
Going Digital - Taking Citizens Out of Line & Putting them Online
Utility Billing Class: Account Administration

Asset Management/Work Management and GIS - The Power of Where
What's New in CentralSquare Analylics and Cognos 11.1.x
*NEW* Making the most of Warkspaces and Analytics
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3:15 PM 4:15 PM Community Development
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Pro
4:30 PM 6:00 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Public Safety Suite Enterprise
4:30 PM 5:30 PM Total Command
4:30 PM 5:30 PM ONESolution Public Safety
4:30 PM 5:30 PM Public Safety Suite Pro
4:30 PM 5:30 PM Public Safety
Finance Enterprise (Powered by
4:30 PM 5:30 PM ONESolution)
4:30 PM 5:30 PM Public Administration Utilities
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Citizen Engagement
4:30 PM 5:30 PM Public Administration Analytics
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Naviline Public Administration
4:30 PM 5:30 PM NaviLine Public Adminisiration
4:30 PM 5:30 PM NaviLine Public Administration
4:30 PM 5:30 PM Community Development
4:30 PM 5:30 PM USTI
4:30 PM 5:30 PM Public Administration Analytics
4:30 PM 5:30 PM Community Development
Asset Management (Powered by
4:30 PM 5:30 PM Lucity)
4:30 PM 5:30 PM Public Admin Suite Pro
4:30 PM 5:30 PM Human Capital Management
4:30 PM 5:30 PM All
Thursday, March 19, 2020
Start Time End Time Brand
7:00 AM 5:30 PM
7:00 AM 8:00 AM
7:00 AM 8:00 AM
8:15 AM 9:30 AM
9:30 AM 10:00 AM
9:30 AM 3:30 PM
9:30 AM 5:30 PM
10:00 AM 11:00 AM Public Safety Suite Pro
10:00 AM 11:00 AM Public Safety Suite Enterprise
10:00 AM 11:00 AM Public Safety
10:00 AM 11:00 AM Public Safety
False Alarm Management
10:00 AM 11:00 AM (Powered by CryWolf)
10:00 AM 11:00 AM ONESaolution Public Safety
10:00 AM 11:00 AM Public Safety Suite Pro
10:00 AM 11:00 AM Virtual Partner 2
10:00 AM 11:00 AM IMC
10:00 AM 11:00 AM Public Safety
Finance Enterprise (Powered by
10:00 AM 11:00 AM ONESolulion)
10:00 AM 11:00 AM NaviLine Public Administration
Finance Professional (Powered
10:00 AM 11:00 AM by PLUS)

The Power of Transparency - Community Development Tying It All Together
Enterprise Records Roadmap
CAD: Shortcuts, Tips, and Tricks
Enterprise CAD: Custom Reporting Tips and Tricks
User Centered Design
Enterprise Records Overview
Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Part One)
Enteprise Jail 5 Overview from 2019
Maverick Mapping Overview
Freedom Overview
Pro Suite Field Ops: What's New and What's Coming
Migrating with CentralSquare

Regulatory - What's New in 20197
Public Administration Utilitles: Roadmap Update
Financial Analysis and Reconciliation
Cilizen Engagement Roadmap
CentralSquare Analytics Roadmap
CiS/Utility Bitlling Suggested Daily Practices/Best Practices
NaviLine Payroll and the Affordable Care Act

Setting up and Deploying NaviLine Buikling Permits E-Mail Scheduling & Results Notifications
Work Orders/Facilities - Crew Scheduling
Going Digital - Teking Citizens Out of Line & Putting them Online
USTI Asyst Report Designer
Using the New Al Features in Analytics 11.1.4
Where in the Warld is Community Development GIS?

Asset Management/Work Management and Financial Integrations
Suite Common Elements: Creating the Next Generation User Experience
Migrating to Human Capital Management
Authoring Content in CentralSquare University

Session Title / Event
Registration
Breakfast
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer
Support, Demo Theater, Solutions Theater
General Session - Keynote Speaker Steve Wozniak
Refreshment Break in the Exhibit Hall
Exhibit Hall: Third-Party Exhibits
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater,
Solutions Theater

Records: Roundtable
Enterprise Records: Ask The Experis / Roundtable
Support Program Updates
FTO Field Training Program Automation with Field Training Online

False Alarm Management Overview
Overviaw of PSJ Early Adopters Program
CAD: Forgotten Configuration Options and Whera to Find Them
Virtual Partner 2 Citations and Crash Overview
IMC Tips an Tricks
Interconnected CAD: Tellus CAD-to-CAD Roadmap

Timecard Online
GMBA Overview

Finance Professional (Powered by PLUS) Roadmap Update
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Finance Enterprise (Powered by

10:00 AM 11:00 AM ONESolulion) Finance Enterprise (Powered by ONESolution) Roadmap
10:00 AM 11:00 AM NaviLine Public Administration NaviLine CIS Roundtable
10:00 AM 11:00 AM NaviLine Public Administration Payroll Budgeting
10:00 AM 11:00 AM NaviLine Public Administration Setting up and Deploying Naviline Building Permits E-Mail Scheduling & Results Nolifications
-NET to Community Development - The Process of Upgrading
10:00 AM 11:00 AM Community Development
Community Development & Beyond - What's New in the Latest Version
10:00 AM 11:00 AM Community Development
10:00 AM 11:00 AM Citizen Engagement Choasing a Payment Provider for Online or Over the Counter Payments
ASP System Monitoring - What We Do and How We Help a Premise Customer Monitor Their
10:00 AM 11:00 AM NaviLine Public Administration System
10:00 AM 11:00 AM Public Administration Utilities Public Administration Utilities: Utilizing Search Tools
10:00 AM 11:00 AM usTI Utility Billing Class: Meter Management
10:00 AM 11:00 AM Public Administration Analytics Simplify Your Analytics Migration
10:00 AM 11:00 AM
10:00 AM 11:00 AM Public Administration Anatytics *NEW* Building a new CentralSquare Analytics Dashboard
Assel Management (Powered by
10:00 AM 11:00 AM Lucity) Asset Management Overview - Lucity
10:00 AM 11:00 AM Human Capital Management Best Practices in Talent Management: Engaging, Enabling and Developing your Workfoce
10:00 AM 11:00 AM
10:00 AM 12:15PM Public Safety Suite Enterprise Enterprise CAD: Ask The Experts
10:00 AM 12:15PM Public Safety Suite Enterprise Enterprise CAD New Queues Tralning
10:00 AM 5:30 PM Customer Experience Zone
11:15 AM 12:15 PM Public Safety 9-1-1: Roundtable
11:15 AM 12:15PM Public Safety Suite Pro Professional Suite 2020 Roadmap and Development Strategy
11:15 AM 12:15 PM Public Safety Suite Enterprise Enterprise Records Tralning on Case Management
11:156 AM 12:15 PM ONESolution Public Safety ONESolution CAD Tips and Tricks
11:15 AM 12:15 PM Public Safety Full Sulte: Basle Reporting
11:15 AM 12:15 PM Public Safety Suite Pro Full Suite: Basic Reporting
11:15 AM 1215 PM Total Command MobileCOM Admin
11:15 AM 12:15 PM Fire Records {(Powered by FDM) FDM Refresher Training - Security
11:15 AM 12:15 PM ONESolution Public Safety ONESolution Roundtable: RMS/MFR/JMS
11:15 AM 12:15 PM ONESolution Public Safety Using CAplus to Augment ONESolution Moblle and Emall Alerts
11:15 AM 1215 PM Public Safety Suite Enterprise Mobile Enterprise: Roundtable
11:15 AM 12:15 PM CentralSquare Labs DIY Business Intelligence Using Standard Bl Tools
11:15 AM 12:15 PM Virtual Partner 2 Virtual Partner 2 RoadMap
11:15 AM 12:15 PM Public Safety Interconnected CAD: Tellus CAD-to-CAD Tips and Tricks
Finance Enterprise (Powered by
11:15 AM 1215 PM ONESolution) Migration and implementation
Finance Enterprise (Powered by ~Procurement Card Tracking: Leam How to Add Conlrol and Transparency into Purchases, While
11:15 AM 12:15 PM ONESolution) Simplifying the Process for Cardholders, Reconcilers, and Approvers
Finance Enterprise (Powered by
11:15 AM 12:15 PM ONESaiution) Payroll Configuration: Contributions, Deductions, Hours
11:15 AM 1215 PM NaviLine Public Administration What's New - Overview of Naviline "H5" (HTML5)
11:15 AM 12:15 PM Community Development Community Development Roadmap
11:15 AM 12:15 PM Human Capital Management Human Capital Management Roadmap Update
11:15 AM 12:15 PM Naviline Public Administration Accounts Receivable Suggested Daily Processes and/or Best Practices
11:15 AM 12:15 PM NaviLine Public Administration Payroll/Personnel Processing and Reconciliation
11:15 AM 12:15 PM Public Admin Suite Pro The Suite of the Future: What is the Publlc Administration Suite?
11:15 AM 12:15 PM Community Development What's Up Docs? - Sharing Common SSRS Documents
11:15 AM 12:15PM Community Development Inspections on the Move - Moblles for Code Compliance
11:15 AM 12:15 PM NaviLine Public Administration Premise to Cloud
11:15 AM 12:15 PM Public Administration Utilities Public Administration Utilities: New Bifling and Collections Options
11:15 AM 12:15 PM USTI Utility Billing Class: Billing Management

Asset Management (Powered by
11:15 AM 1215 PM Lucity) Asset Management and Linear Assets
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11:15 AM
11:15 AM
11:15 AM
11:15 AM
12:30 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM

1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
1:45 PM
2:45 PM
3:15 PM
3:15PM
3:15 PM
3:15 PM
3:15 PM
3:15 PM

3:115PM
3:15 PM
3:15 PM
3:15 PM
315 PM
3:15 PM
3115 PM
315 PM

3:15PM

3:15 PM

3115 PM
3:15 PM
3115 PM
315 PM
315 PM

3115 PM
315 PM
3:15 PM
315 PM
3:15PM
3:15 PM
3:15PM
3:15 PM
3:156 PM

1215 PM
1215 PM
12:15PM
12:15 PM
1:30 PM
2:45PM
2:45 PM
2:45 PM
2:45 PM
4:15 PM
2:45PM

2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45PM
2:45PM
2:45PM
2:45 PM
3:115PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15PM

415 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15PM
4:15PM

4:15 PM

4:15 PM

4:15PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM

4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM
4:15 PM

Public Administration Analytics
Public Admin Suite Pro
Human Capital Management
All

Public Safety Suite Enterprise
Public Safety Suite Pro
Public Safely Suite Pro

Public Safety Suite Enterprise

Public Safety Suite Enterprise

Public Safety

Fire Records (Powered by FDM)
ONESolution Public Safety
Public Safety Suite Pro
LETG
ONESolution Public Safety
Public Safety
Public Safely
Public Administration
All

LETG
Public Safety Suite Enterprise
Public Safety
Public Safety Suite Pro
Public Safety Suite Enterprise
Public Safety Suite Enterprise

Public Safety
ONESolution Public Safety
ONESolution Public Safety

Public Safety Suite Pro
CentralSquare Labs
Virtual Partner 2
Public Safety
Human Capital Management
Finance Enterprise (Powered by

ONESolution)

Finance Enterprise (Powered by

ONESolution)

Finance Enterprise (Powered by
ONESolution)
Community Deveiopment
NavilLine Public Administration
NavilLine Public Administration
Community Development
Finance Professional (Powered
by PLUS)

Public Administration Utilities
USTI
Public Administration Analytics
Community Development
Public Administration Analytics
Public Administration Analytics
set Management (Powered by Luc
All

March 12, 2020 E911 Committee Meeting

Mapping Visualizations in CenfralSquare Analytics
How do | access my data in the cloud? Public Administration API Strategy

Central Square’s Human Capital Management Solution Roadmap

Cyber Security Fundamentals
Lunch
Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Part Two)
Jail: Roundtable
CAD: Basic Unit Recommendation
Enterprise Records Training for Records Admin Part 1

Mobile Admin — Tlps & Tricks

Police-to-Police (P2P) - RMS Data Sharing with P2P & Roadmap

Fire Records (FDM) RoadMap
ONESolution DUl Module
Full Suite: Custom Forms, Fields, and Modules
Tips and Tricks for LETG
Investigator Dashboard
Operational Efficiencies of NG 9-1-1
Migrating with CentralSquare
Public Administration General Session - Executive Update
Introduction to CentralSquare University
Refreshiment Break in the Exhibit Hall
Public Safsty Roudtable for LETG
Mapping It: GEO Map Performmance and Configuration in Enterprise CAD
9-1-1: Tips and Tricks
Jail: Tips and Tricks for the Comectional Officer
Enterprise Records Training for Records Admin Part 2

New Mobile User Interface
CrimeMapping and ResponseMapping: Wabsites and Apps to Help you Share Data with your
Community - How this Compares with Police-to-Citizen (P2C}

Mobile Tools
ONESolution CAD System Admin - Conflguring ONESolution
Mobile: Maobile CAD Templates
Evaluating Algorithmic Systems: Answering “What the @#"& are we buying?®
Virtual Partner 2 Roundtable
Interconnected CAD: Tellus CAD-to-CAD Customer Panel Q&A
Win the War for Talent with Performance Management and Succession Planning

Optimizing SPSOne
Contract Management

Flnance Enterprise Employee Online What If, Check Stub, W-2 and EO Approvals
Community Development Roadmap
NaviLine Public Administration Roundtable
Work Orders Facility Management Overview
The Journey from eTRAKIT to Citizen Engagement

Best Practices in Finance Pro Req to Check Cycle
Public Administration Utilities: Solution Overview
Utility Billing Class: Reporting
Easy Data Modeling in CentralSquare Analytics
Let's Get Mobile - Mabiles for Inspections
“*NEW* Finance Enterprise Data Warehaouse on Budget/Actuals
*NEW" Best Practices for CentralSquare Analytics Repaorting
Assat Management/Work Management and Financial Integrations
Customer Success at CentralSquare
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3:15 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM

4:30 PM
4:30 PM

4:30 PM

4:30 PM

4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM

4:30 PM

4:30 PM
4:30 PM
4:30 PM
4:30 PM
4:30 PM

4:30 PM
4:30 PM

4:15 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM

5:30 PM
5:30 PM

5:30 PM

5:30 PM

5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM

5:30 PM

5:30 PM
5:30 PM
5:30 PM
5:30 PM
5:30 PM

5:30 PM
5:30 PM

All
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Enterprise
ONESolution Public Safety
Total Command
Public Safety
ONESolution Public Safety
Total Command
ONESolution Public Safety
Public Safety Suite Pro
CentralSquare Labs

Fire Records (Powered by FDM)
Public Safety Suite Pro
Finance Enterprise (Powered by
ONESolution)

Finance Enterprise (Powered by
ONESolution)

Finance Enterprise (Powered by
ONESolution)
NavilLine Public Administration
Public Admin Suite Pro
Naviline Public Administration
NavilLine Public Administration
Community Development
Citizen Engagement
Finance Professional (Powered
by PLUS)

Finance Professional (Powered
by PLUS)
usTI
Community Development
Public Administration Analytics

set Management (Powered by Luc

Public Admin Suite Pro
All

Friday, March 20, 2020

Start Time

7:00 AM
7:00 AM
7.00 AM
8:00 AM
9:00 AM
9:00 AM
9:15 AM
9:15 AM
9:15 AM
9:15 AM
9:15 AM
9:15 AM
9:15 AM

9:15 AM

End Time

5:00 PM
7:45 AM
7:45 AM
9:00 AM
5:00 PM
5:00 PM
10:15 AM
10:15 AM
10:15 AM
10:15 AM
10:15 AM
10:15 AM
10:15 AM

10:15 AM

Brand

Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Enterprise
Public Safety Suite Enterprise
ONESolution Public Safety
Total Command

ONESolution Public Safety
False Alarm Management
(Powered by CryWolf)

Cyber Security Defense in Depth, How to Implement a Cyber Security Program
Enterprise Records Report Wiiting
Enterprise CAD Tips & Tricks
Enterprise 911 Roundtable
Understanding Response Plans
Total Command CAD/RMS Roadmap: Future Direction & Development Plans
Migrating with CentralSquare: Data Conversion and implementation
Police-to-Citizen {P2C) - See What's New with P2C & Roadmap
Making the Switch: UCR to NIBRS in Total Command RMS
Mobile Name Candidating
CAD: Advanced CAD Commands
SmartPatrol: Managing Patro! Activity Through Statistics & Compliance Monitor

Flre Records (FDM) Roundtable
Mobile: Roundtable

Finance Enterprise (Powered by ONESolution) Roundtable
Utiliziing Workflow

Human Resources Configuration Tables
NaviLine HTMLS - Let's Take a Closer Look
Deep Dive Into the New Workspaces, Cash Receipting, and Worlkflow
Naviline Cash Recelpts and Accounts Receivable Roundtable
Naviline PayrollfHuman Resources Roundtable
The Power of Searching & Reporting
Cltizen Engagement Roundtable

HR Payroll Tips & Tricks

Moving to the Cloud: Finance Pro in PA Suite Pro (Cloud) How Do | Get There?
User Experience Workshop: Utility Billing
Adopting Electronic Plan Review - incorporting Bluebeam into your Review Process
*NEW Data Exploration tools in CentralSquare Analytics

Asset Management/Work Management and Ulility Billing {ntegration
Technical Overview of PA Suite Professional - Tech Stack, Hosting, Security, Authentication,
Resiliency

Authoring Content in CentralSquare University

Session Title / Event
Registration
Breakfast
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater
General Session
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater
Customer Experience Zone
Enterprise Mobile Future Direction & Development Plans
Enterprise Mobile Runtime 100 Configuration Website Usage
Enterprise CAD Post-Live Lassons Leamed on Configurations
Enterprise Records Web Property and Evidence Tralning
UCR to NIBRS - What You Need to Know
TotalCommand CAD/MobileCOM - Top Troubleshoating Tips
Freedom Overview

False Alarm Management Overview



March 12, 2020 E911 Committee Meeting

CENTRALSQUARE 2020 AGENDA

UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

9:15 AM 10:15 AM Public Safety Analytics FireView Dashboard and Advanced Reporting
9:15 AM 10:15 AM Public Safety Support Program Updates
9:15 AM 10:15 AM Public Safety Suite Pro CAD: Advanced Reporting
9:15 AM 10:15 AM Fire Records (Powered by FDM) Fire Records (FDM) Whats New
9:15 AM 10:15 AM Public Safety Suite Pro Jail: Tips and Tricks for Jail Supervisors
9:15 AM 10:15 AM Public Safety Interconnected Tellus CAD-to-CAD Demonstration: See it in Action!
Finance Enterprise (Powered by
9:15 AM 10:15 AM ONESolution) Finance Enterprise Human Resources, Payroll, and Benefits Best Practices
9:15 AM 10:15 AM NavilLine Public Administration NaviLIne Public Administration Roadmap Update
9:15 AM 10:15 AM Citizen Engagement Citizen Engagement Roadmap
9:15 AM 10:15 AM NaviLine Public Administration Work Orders/Facilitles — Scheduled Maintenance and Inspections
9:15 AM 10:15 AM Community Development Administering the System After Go Live
Asset Management (Powered by
9:15 AM 10:15 AM Lucity) Asset Management Overview - Lucity
9:15 AM 10:15 AM Community Development Adopting Electronic Plan Review - Incorporting Bluebeam into your Review Process
Finance Professional (Powered
9:15 AM 10:15 AM by PLUS) Finance Pro Roundtable
9:15 AM 10:15 AM Public Administration Ultilities Public Administration Utilities: New Customer Care Options
9:15 AM 10:15 AM USTI Finance Class: Accounts Payable
9:15 AM 10:15 AM Public Administration Analytics One Central Localion: Combining Data from Mulliple CentralSquare Databases in Analytics
Asset Management (Powered by
9:15 AM 10:15 AM Lucity) Asset Management and Linear Assels
What is a Naviline Business Process Review &Rapld Response Check-up? - These Services my
9:15 AM 10:15 AM Naviline Public Administration Transform your organization.
10:15 AM 10:45 AM Refreshment Break in the Exhibit Hall
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Suite: Cloud Benefits and Timing
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise CAD Tips & Tricks
10:45 AM 11:45 AM ONESolution Public Safety ONESolution NIBRS Use of Force Feature Set
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise CAD: Roundtable
10:45 AM 11:45 AM Public Safety Enterprise Suite Cloud
10:45 AM 11:45 AM Public Safety Suile Enterprise Enterprise Records Output Dasigner Training
10:45 AM 11:45 AM ONESolution Public Safety ONESolution Roundtable: CAD/MCT/Freedom
10:45 AM 11:45 AM Total Command Total Command RMS NIBRS Troubleshooting
10:45 AM 11:45 AM CentralSguare Labs DIY Business Intelligence Using Standard Bl Tools
10:45 AM 11:45 AM Public Safety Analytics Uslng CrimeView Advanced Reporting
10:45 AM 11:45 AM Public Safety Suite Pro Full Suite: Baslc Reporting
10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Moblle: Roundtable
10:45 AM 11:45 AM Fire Records (Powered by FDM) FDM Win6 Refresher Training
10:45 AM 11:45 AM Public Safety 911: Ask the Experts
10:45 AM 11:45 AM Public Safety Suite Pro CAD: Paging and Warkflow
Finance Enterprise (Powered by
10:45 AM 11:45 AM ONESolution) HR Personnel Action Forms Roundtable
10:45 AM 11:45 AM NaviLine Public Administration What's New - Overview of NavilLine HTMLS
10:45 AM 11:45 AM Naviline Public Administration Understanding NaviLine and GMBA Interface
ASP System Monitoring - What We Do and How We Help a Premise Customer Monitor Their
10:45 AM 11:45 AM NavilLine Public Administration System
10:45 AM 11:45 AM Community Development Renewing Licenses - Using Advanced License Processing
10:45 AM 11:45 AM Community Development Community Development Roundtable
Finance Professional (Powered
10:45 AM 11:45 AM by PLUS) What's New in Finance Pro 19.3
10:45 AM 11:45 AM Public Administration Utilities Public Administration Utilities: Innovations & ldeas Forum
10:45 AM 11:45 AM usTI Finance Class: Payrol!
10:45 AM 11:45 AM Public Administration Analytics CentralSquare Analytics Roundtable
Asset Management (Powered by
10:45 AM 11:45 AM Lucity) Asset Management and CIP Tracking
10:45 AM 11:45 AM Community Development Making the Move 1o Community Development

10:45 AM 11:45 AM Human Capital Management Best Practices in Talent Management: Engaging, Enabling and Developing your Workfoce



CENTRALSQUARE 2020 AGENDA

UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS

GENERAL INTEREST SESSIONS

12:00 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM
115 PM

1:15 PM
1:15 PM
115 PM
1:15 PM
1:15 PM
1:15 PM
1:15 PM

115 PM
115 PM

1:15 PM

1:15 PM
115 PM
1:15PM
1:15 PM
115 PM
1:15 PM
115 PM
1:15 PM
2:15PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM
2:45 PM

1:00 PM
2:15PM
2:15 PM
2:15 PM
2:15 PM
2:15PM
2:15 PM
2:15PM
2:15PM
2:15 PM

2:15 PM
2:15 PM
2:15 PM
215 PM
2:15PM
2:15 PM
2:15 PM

2:15PM
2:15PM

2:15 PM

215 PM
2:15 PM
2:15 PM
2:15PM
2:15 PM
2:15 PM
2:15PM
215 PM
2:45 PM
3:45 PM
3:45 PM
3:45PM
3:45 PM
3:45PM
3:45 PM
3:45 PM
3:45 PM
3:45PM

3:45 PM
3:45PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM

3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM
3:45 PM

Public Safety Suite Pro
Public Safety Suile Enterprise
Public Safety
Public Safety Suite Pro
Public Safety Suite Enterprise
CentralSquare Labs
ONESolution Public Safety
ONESolution Public Safety
Total Command

Finance Enterprise (Powered by
ONESolution)

NaviLine Public Administration
Naviline Public Administration
Naviline Public Administration
NaviLine Public Administration
Naviline Public Administration
Community Development

Public Administration
Community Development
Finance Professional (Powered
by PLUS)

Finance Professional {(Powered
by PLUS)

Public Administration Utilities
usTI
Public Administration Analytics

set Management (Powered by Luc

Public Admin Suite Pro
All
All

Public Safety Suite Enterprise

Public Safety Suite Enterprise

Public Safety Suite Enterprise

CentralSquare Labs
ONESolution Public Safety
Public Safety Suite Pro
Public Safety Suite Pro
Public Safety Suite Pro
Public Safety Suite Pro
Finance Enterprise (Powered by
ONESolution)

Public Administration Analytics
Naviline Public Administration
Public Administration Analytics
NaviLine Public Administration
Community Development
Finance Professional (Powered
by PLUS)

NaviLine Public Administration
Public Administration Utilities
USTI
Public Administration Analytics
Community Development

set Management (Powered by Luc
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Lunch
Full Suite: Custom Forms, Fields, and Modules
Enterprise CAD: Response Plans / Advanced Unit Recommendations
Public Safety Cloud Roundtable
CAD: Advanced Unit Recommendation
Enterprise Mobile: Ask The Experts
Evaluating Algorithmic Systems: Answering "What the @#*& are we buying?”
IT Virtualization
ONESolution CAD Security Rights
Total Command WebQuery ARS Supplement Matching

Utilizing Workspaces
GMBA Budget Worksheet
Calculating Federal Tax Withholding
Work Orders/Facilities - Understanding Job Costing
Premise 1o Cloud
Cleaning up your location records in NAviLine Land/Parcel Management
Community Development & Emergency Management

An Overview of TimeClack Plus: Your Preferred CentralSquare Workforce Management Solution

If You Bulld it, Will it Fall? Community Development Inspections
Moving to the Cloud: Finance Pro in PA Suite Pro (Cloud) How Do | Get There?

Open Enrollment in Finance Pro
Public Administration Utilities: New Configuralion Options
Finance Class: Cash Management
Making a Data Set and Data Module in CentralSquare Analytics
Asset Management/Work Management and Mobile - Empowering Fleld Staff
Deep Dive Into the New Workspaces, Cash Receipting, and Workflow
Building a Successful State User Networking Group - The Ground Rules
Introduction to CentralSquare University
Refreshment Break in the Exhibit Hall -
Enterprise CAD Unit recommendation optimization
How to Configure Your Enterprise Routing Server
User Centered Design
SmartPatrol: Managing Patrol Activity Through Statistics & Compllance Monitor
MDS Troubleshooting
Records: Best Practices
Full Suite: Notificatlons
CAD: Roundtable
Jail: Advanced Reporling

Ask the Experts - Taechnical Edition!

Utilizing Finance Enterprise and Analytics Integrations
General Ledger and Budgeting Best Practices
CentralSquare Analytics Roadmap
Naviline HTMLS - Let's Take a Closer Look
Pushing the Boudaries with Land Management

Best Practices in Finance Pro Security
Cloud Roundtable
Public Administration Utilities: Ask the Experts
User Experience Workshop: Finance
Improved Security Practices in CentralSquare Analytics
Inspection Management Beyond the 1st Floor
Asset Management/Work Management and GIS - The Power of Where
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CENTRALSQUARE 2020 AGENDA

UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

2:45 PM 3:45 PM Human Capital Management Migrating to Human Capital Manzagement
2:45 PM 3:45 PM All Authoring Contenl in CenlralSquare University
2:45PM 4:45 PM Public Safety Suite Enterprise Eriterpnise Crizuss — WhH2! Yo u Nest to Koowy
4:00 PM 5:00 PM Public Safety Suite Enterprise Erte’prse GIS Group [ Nscussion
4:00 PM 5:00 PM Public Safety Suite Enterprise New Melols Usar 1/sdacs
4:00 PM 5:00 PM Public Safety Suite Pro Frafessional Rid3: Wiark®ow
Techn'cal Overview of PA Suite Professional - Tech Stack, Hesting, Sseurity, Aulhentication,
4:00 PM 5:00 PM Public Admin Suite Pro Resiliency
4:00 PM 5:00 PM NaviLine Public Administration Naviline Community Development Roundlatls
4:00 PM 5:00 PM Community Development Community Bevelopment Roundiable

Asset Management (Powered by _
4:00 PM 5:00 PM Lucity) Beyond Asscl Management
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1/28/2020

Cily of Reno | Add my Rapid Rewards® account | Log out

Southwest«

BUSineSS FLIGHT | HOTEL | CAR

City of Reno

Your flight is booked!

We're sending a confirmation email to aitkenj@reno.gov right now

Price

Trip summary

¥ Flight
CONFIRMATION #

PNPSZK

MAR 16 -21

RNO - LAS

FLIGHT TOTAL

$169.96

Southwest Airlines Corporate Travel - Purchase Confirmation

Espanal

CORPORATE TRAVEL  RAPID REWARDS™
Payment Confirmation
=% Print

01/28/2020

100% free inflight entertainment* — all on your device.

1

01/29/2020 2

Learn more

d before lhe flight), JMay not be

Downkoad (e St 1 rom the Google Play Store or Appla App Store beftte pedim Iight |2 vew zonlent. 2Only aliows access lo and Wh p (must be:
avaitntin for tne full dumation ot ine nternatianal fignl, “Availasle only an WIFT-ariatded aiicralt. Limind-time offer. Whevsa avadable.
MAR 16 - 21
Reno/Tahoe, NV {o Las Vegas, NV
Confirmation # PNPSZK
Internal Reference # none
PASSENGERS EST. POINTS EXTRAS
Erin Yeung + 789°™ —

Rapid Rewards number »
Secure Traveler information »
Special Assistance )

o

https //www.swabiz.com/air/booking/confirmation.html

Transfarency®; Defined
Low fares. Nothing to hide. &

Change fees don't fly with us
Flexibility for your travel plans.

®

FARE

Wanna Get Away

2a. Add EarlyBird Check-In®

173
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1/28/2020 Southwest Airlines Corporate Travel - Purchase Confirmation
H Wanna Get Away $74.96
De partlng 3/16/20 Monday (Passenger x 1)
FLIGHT
s 1:10. RNO 1702 =+
Reno/Tahoe, NV - RNO SCHEDULED AIRCRAFT

Boeing 737-700
Subject to change

Nonstop

ARRIVES 2 : 2 5 L AS ;T:.v: ;::Tﬁ SUBTOTAL
™ Las Vegas, NV - LAS $ 74.96

] Wanna Get Awa! $56.35
Retu rn Ing 3/21/20 Saturday (Passenger x1) Y
FLIGHT
ozeanrs G125 LAS 3564 =+
Las Vegas, NV - LAS SCHEDULED AIRCRAFT

Boeing 737-700
Subject to change

Nonstop

ARRIVES 7 : 4 5 R N 0 1‘;?':'\(;;:['1’?: SUBTOTAL
™ Reno/Tahoe. NV - RNO sE-,6-35

Taxes & fees $38.65

Flight total 1 69.96

Icon legend

= WiFi available €A Live TV available 2. EarlyBird Check-In®

Helpful Information:

« These times are subject to change.

« Flight Schedules and aircraft remain subject to change per the Contract of Carriage.

» Please read the fare rules associated with this purchase.

« When booking with Rapid Rewards® points, your point balance may not immediately update in your account.

https:/Avww.swabiz.com/air/booking/confirmation.html 2/3
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1/28/2020 Southwest Airlines Corporate Travel - Purchase Confirmation

Book your hotel with us and earn up to 10,000 points per night.

DESTINATION:HOTEL NAME:

CHEZCK-IN CHECK-OUT

01/28/2020 01/29/2020

r

ROOMS ADULTS CHILDREN

1 1 0 Search [#

Rapi d Rewa r ds® « Unlimited reward seats

« No blackout dates Enroll now, it's free! —l
Seek adventure, get rewarded. + Your points don't expire

Poinls don'l expire as long as you have flight-eaming ar partner-eaming aclivity every 24 manlhs. All Rapxd Rewards rules and requiatons apply.

Payment summary

PAYMENT INFORMATION AMOUNT PAID
MasterCard 0831 CARD HOLDER BILLING ADDRESS
XXXXXXXXXXXX083A Dena Moore P.0. Box 1900 $169.96
Expiration: 10/20 Reno, NV US 89505

Total charged

| You're all set for your — =

upcoming trip. l- “5TAL DOLLARS
[RGB =Y A

Get ready to enjoy two bags for the price of nane*,

no fees to change your flight™, and some Southwest® love.
“Firsl and second checked bags. Wesghl and size limits apply. “"Fare dillerenca may apply.
| AR A A B S 1

Score! You qualify for up to a
== 30% discount on points.

Buy points

hittps:/iwww.swabiz.com/air/booking/confirmation.html 3/3
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CentralSquare 2020

Mar 13, 2020 - Mar 21, 2020

Reservation Details
ACKNOWLEDGEMENT NUMBER:32MJNCVT

CA€$ARS CAESARS PALACE

March 12, 2020 E911 Committee Meeting

Guest Summary - CentralSquare 2020

PALAC€ 3570 01as vegas Boulevard South , Las Vegas , NV 89109 , UNITED STATES

LAS VEGAS

https://www.caesars.com/meetings/locations/las-vegas/caesars-palace

FORUM CLASSIC ROOM KING BED NON SMOKING

DATES: Mar 16, 2020 - Mar 21, 2020

5 nights , 1 adult, O children
RATES
TAXES & FEES

TOTAL ROOM PRICE

ADD-ONS

SUBTOTAL

GUEST SUMMARY

ERIN YEUNG

5195 Spectrum Blvd,

Reno, NV, 89512-3904

us

yeunge@reno.gov
7753342370

Mar 16, 2020 - Mar 21, 2020

PAYMENT INFORMATION

Credit Card
MasterCard
t.tt.t‘tttlt0831

*¢ I“

OTHER INFORMATION

SMOKING PREFERENCE: No Preference

POLICIES

ROOM POLICIES
- Tax is not included
TAX POLICY

BILLING ADDRESS

Erin Yeung

5195 Spectrum Blvd,
Reno, NV, 82512-3904
us

7753342370

USD 995.00
USD 274.88

USD 1,269.88

USD 1,269.88

RATES

Mar 16, 2020 - USD 199.00
Mar 17, 2020 - USD 199.00

Mar 18, 2020 - USD 199.00
Mar 19, 2020 - USD 199.00
Mar 20, 2020 - USD 199.00

https://book.passkey.com/event/d 9945654/owner/4929/r/summary/print/32MJNCVT/d02567 af2bb350bce27a22133¢44085 12
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12/3/2019 Guest Summary - CentralSquare 2020

Negotiated group rates are not valld with, during, or in conjunction with other discount programs and are subject to change prior to reservation confirmation. Room
rates shown do not Include 13.38% room tax (subject to change). Total charges presented on the website will include all resort fees, room and tax charges. The daily
resort fee of $25 includes the followling services: In-room high speed Internet each day {two devices per day), daily access to the fitness room at our spa for two, and
local calls.

CANCEL POLICY

Cancellation Policy:The hotel requires a 72-hour cancellation policy prior to the arrival date and the guest may then cancel the
reservation with no penalties. However, if the reservation is canceled less than 72 hours prior to arrival date, the guest will forfeit their
deposit of the 1st night's room and tax. When booked within 3 days, cancellations will be allowed but the guest will forfeit the 1st night's
room and tax deposit.

CHILDREN POLICY

3rd g 4th persons (all ages) will be charged at a rate of $30.00 per person, per night, with a maximum of four persons per questroom.

Copyright £ 1997-2012 Passkey International, Inc. All Rights Reserved.
Privacy Policy,PPHX-20112019-prod book04a

https://book.passkey.com/event/49945654/owner/4929/r/summary/print32MJ NCVT/d02567af2bb350bce27a22(33¢c440815 212
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11/26/2019 CentralSquare 2020 - Confirmation | Online Registration by Cvent

Welcome, Joanna Ailken. You are curently logged in as an administrator.

CENTRALSQUARE 2020

GENERAL OPTIONS

Name:
Erin Yeung

Email:
yeunge@reno gov

Title:
Supervisor

Organization/Agency:
Reno Public Safety Dispatch

Address:
5195 Specirum Blvd

2nd floar
Reno, Nevada 89512-3904

usa

Number of People Registered:
T

ConfArmmation Number:
GJNCSIRGPLR (needed o modify your registration)

Event Title:
CentralSquare 2020

Location:
Caesars Palace

3570 S. Las Vegas Bivd.
Las Vegas, Navada 89109

Usa

Phans:
(B66) 227-5938

Data:
0a/17/2020

CURRENT REGISTRATION DETAILS

ERIN YEUNG
Agenda Items
¥ = ’_A‘I
Registration ltem Cost
Event Registration $399.00
ORDER SUMMARIES
Order
Date Type Amt Ordered Amt Paid Amt Due
11/26/2018 12:48 PM PT online order $399.00 $393.00 §0.00
Total: $399.00 $399.00 $0.00
PAYMENT DETAILS
Details
Date Type Reference # Amt Paid
11/26/2019 Mastercard 0821 $390.00

https:/iwww.cvent.com/events/Registrations/MyRegistration.aspx?i=0117c¢1ae-324f-4ed5-99ca-6c6 729255601 &r=1

n





