
 

 

 
 

 

WASHOE COUNTY HUMAN SERVICES AGENCY 
SENIOR ADVISORY BOARD  

(Commission Districts) 
 

Permanent Members 
 
Martha Lavin (1) 
Mavis Kay Bonzer (1) 
Thuy Tran (2) 
Adolfo Correa (2) 
Denise Myer (3) 
Charles Mark Neumann 
(3) 
Jane Baudelaire (4) 
Casey Reed (4) 
Pamela Roberts (5) 
MaryAnn McCauley (5) 
Hawah Ahmad, At 
Large 

Alternate Members 
 
Mac Rossi, Alternate 
Patricia Gallimore, Alternate 
 
Ex-Officio Members 
Michael Clark, BCC 
Clara Andriola, BCC 
Alternate 
Donald Abbott, Sparks City 
Council 
 

Associate Members (Advisors) 
 
Sue Meuschke, Associate Member 
Connie McMullen, Associate Member 
Dr. Larry Weiss, Associate Member 
Donna Clontz, Associate Member 
 

   

 NOTICE OF 
MEETING AGENDA 

  

Wednesday, March 6, 2024  Washoe County Human Services 
Agency 

3:00 pm 
Senior Services- Game Room 

 Reno Senior Center 
1155 E. 9th Street, Reno, NV 89512 
Tel: 775-328-2575 Fax:  775-328-6192 

Meeting can also be accessed by using 
the following Zoom webinar link:  

 Hsa-srfrontdesk@washoecounty.gov  

   

https://zoom.us/j/92347908306?pwd=K2k5UGdYSEVXVGNuRGFPZ3pub2kwQT09 

   Meeting ID: 923 4790 8306         Passcode: 438257         Dial (669) 900-6833 US (San Jose) 

 

Public Comment.  Public Comment is limited to three (3) minutes per person.  During the 
“Public Comment” items, anyone may speak pertaining to any matter either on or off the 
agenda.  Anyone wishing to provide live public comment may do so in person, or by 
teleconference by logging onto the Zoom webinar by accessing the following link:  
https://zoom.us/j/92347908306?pwd=K2k5UGdYSEVXVGNuRGFPZ3pub2kwQT09 
Note: This option will require a computer with audio and video capabilities and downloading 
the Zoom application.  

mailto:Hsa-srfrontdesk@washoecounty.gov
https://zoom.us/j/92347908306?pwd=K2k5UGdYSEVXVGNuRGFPZ3pub2kwQT09
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Additionally, public comment can be submitted via email to hsa-
srfrontdesk@washoecounty.gov or by leaving a voice message at (775) 328-2575. For the 
remainder of the agenda, public comment will only be heard during items that are designated 
“for possible action”.  Any public comment for items designated “for possible action” will be 
heard before action is taken on the item and must be about the specific item being considered 
by the Board.  In order to speak during any public comment, each speaker may raise their 
hand, in person or via zoom, and may be asked to fill out a “Request to Speak” form and/or 
submit comments for the record to the Recording Secretary.  Public comment is limited to 
three minutes for individual speakers.  
 
Response to Public Comment. The Board can deliberate or take action only if a matter has 
been listed on an agenda properly posted prior to the meeting.  During the public comment 
periods, speakers may address matters listed or not listed on the published agenda.  The 
Open Meeting Law does not expressly prohibit responses to public comments by the Board.  
However, responses from the Board members to unlisted public comment topics could 
become deliberation on a matter without notice to the public.  On the advice of legal counsel 
and to ensure the public has notice of all matters the Board will consider, Board members may 
choose not to respond to public comments, except to correct factual inaccuracies, ask for Staff 
action or to ask that a matter be listed on a future agenda.  The Board may do this either 
during the public comment item or during the following item: “Agenda Items for the next Board 
Meeting.”  
 
Special Accommodations.  Persons with disabilities who require special accommodations or 
assistance at the meeting should notify Senior Services Front Desk Staff at Washoe County 
Human Services Agency, 1155 E. Ninth Street, Reno, NV  89512, by calling (775) 328-2575 or 
via email hsa-srfrontdesk@washoecounty.gov, prior to the date of the meeting. 
 
How to Get Copies of Agenda and Supporting Materials. Supporting materials for this 
meeting may be requested by contacting Senior Services Front Desk Staff at Washoe County 
Human Services Agency, 1155 E. Ninth Street, Reno, NV  89512, by calling (775) 328-2575 or 
via email at hsa-srfrontdesk@washoecounty.gov. The notice of meeting and agenda as well 
as supporting materials are also posted online at 
https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/index.php and 
https://notice.nv.gov 

 
Possible Changes to Agenda and Timing.  Items on the agenda may be taken out of order; 
combined with other items; removed from the agenda; or moved to the agenda of another 
meeting. Items with a specific time designation, if any, will not be heard prior to the stated 
time, but may be heard later.  

 
Forum Restrictions and Orderly Conduct of Business. The Senior Advisory Board conducts 
the business of Washoe County and its citizens during its meetings.  The Chair may order the 
removal of any person whose statement or other conduct disrupts the orderly, efficient, or safe 
conduct of the meeting.  Warnings against disruptive comments or behavior may or may not be 
given prior to removal.  The viewpoint of a speaker will not be restricted, but reasonable 
restrictions may be imposed upon the time, place, and manner of speech.  Irrelevant and unduly 
repetitious statements and personal attacks, which antagonize or incite are examples of speech 
that may be reasonably limited. 

 

mailto:hsa-srfrontdesk@washoecounty.gov
mailto:hsa-srfrontdesk@washoecounty.gov
mailto:hsa-srfrontdesk@washoecounty.gov
mailto:hsa-srfrontdesk@washoecounty.gov
https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/index.php
https://notice.nv.gov/


 

 

 

1. CALL TO ORDER [Non-Action Item] 
 
2. ROLL CALL AND DETERMINATION OF A QUORUM [Non-Action Item] 
 
3. Public Comment [Non-Action Item] 

Comment heard under this item will be limited to three minutes per person and may 
pertain to matters both on and off the Advisory Board agenda. The Advisory Board will 
also hear public comment during individual action items, in which comment will be limited 
to the specific agenda item. Comments are to be made to the Advisory Board as a whole.  
 

4. Approval of the Minutes from the Advisory Board Meeting of February 7, 2024 [For 
Possible Action] 
Advisory Board members may identify any additions or corrections to the draft minutes as 
transcribed. 
 

5. Discussion and possible action regarding the removal of Casey Reed (D4) as a board 
member of the Senior Advisory Board [For Possible Action] – Pam Roberts 
 

6. Report, discussion, and possible recommendation to the Human Services Agency staff 
regarding increases to facility use fees. [For Possible Action] – Abby Badolato, Human 
Services Coordinator 
Attachment: Facility Reservation Draft 1-3-24.pdf (washoecounty.gov) 
Attachment: SAB Attachment.pdf (washoecounty.gov) 
Attachment: SAB Attachment 2.pdf (washoecounty.gov) 
 

 

7. Update of the Master Plan revision project and revising the timeline for presentations 
regarding the remaining goals [For Possible Action] – Sue Meuschke   
Attachment: Master Plan topic schedule rev 1-3-24 updated.pdf (washoecounty.gov) 
 
 

8. Updates from Washoe County Senior Services. [Non-Action Item] – Cara Paoli, Human 
Services Division Director 
Attachment: monthly data 1-24.pdf (washoecounty.gov) 

 

9. Update on Sparks Senior Citizen Advisory Committee regarding their current activities 
[Non-Action Item] – Donald Abbott 
 

10. Update on Reno Senior Citizen Advisory Committee regarding their current activities [Non-
Action Item] – Izabella Baumann 

 
11. Update, discussion, and possible action regarding Older Americans Month [For Possible 

Action] – Pam Roberts  
Attachment: Older Americans Month Community Event Registration Form 2024 - V1.pdf 
(washoecounty.gov) 
Attachment: Older Americans Month Info Fair Registration Form 2024 - V1.pdf 
(washoecounty.gov) 
Attachment: 9th Street Parking Info Fair.pdf (washoecounty.gov) 

https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/2024/files/Facility%20Reservation%20Draft%201-3-24.pdf
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https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/2024/files/Older%20Americans%20Month%20Info%20Fair%20Registration%20Form%202024%20-%20V1.pdf
https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/2024/files/9th%20Street%20Parking%20Info%20Fair.pdf


 

 

 
Attachment: SAB Attachment 3.pdf (washoecounty.gov) 
 

12. Advisory Board Members' announcements, reports, and updates to include requests for 
information or topics for future agendas [Non-Action Item]. (No discussion among Advisory 
Board Members will take place on this item.) 

 
13. Public comment [Non-Action Item] 

Comments heard under this item will be limited to three minutes per person and may 
pertain to matters both on and off the Advisory Board agenda. Comments are to be made 
to the Advisory Board as a whole. 
 

14. ADJOURNMENT [Non-Action Item] 
 
Notice of this meeting and the agenda have been posted at the following locations: 

Washoe County Administration 
Building 

 Washoe County Senior Services 

Washoe County Health Department  Sparks Senior Center 
Gerlach Senior Center  Sun Valley Senior Center 

Incline Village Recreation Center  Incline Village Library 
 
In compliance with NRS 241.020(4)(b), this agenda has been posted on the Senior Advisory 
Board’s website at:  
https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/index.php and 
https://notice.nv.gov.  

https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/2024/files/SAB%20Attachment%203.pdf
https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/index.php
https://notice.nv.gov/


 

 
 
 

MINUTES OF THE 
WASHOE COUNTY HUMAN SERVICES AGENCY 

  SENIOR ADVISORY BOARD MEETING 
 
 

1. CALL TO ORDER [Non-Action Item] at 3:03pm 
 
2. ROLL CALL AND DETERMINATION OF A QUORUM [Non-Action Item] 

 
Permanent Members 
 
Martha Lavin (1) - 
Absent 
Mavis Kay Bonzer (1) - 
Present 
Thuy Tran (2) - Present 
Adolfo Correa (2) - 
Present 
Denise Myer (3) - 
Present 
Charles Mark Neumann 
(3) - Present 
Jane Baudelaire (4) - 
Present 
Casey Reed (4) - 
Absent 
Pamela Roberts (5) - 
Present 
MaryAnn McCauley (5) 
- Present 
Hawah Ahmad, At 
Large – Absent 
excused 

Alternate Members 
 
Mac Rossi, Alternate - 
Present 
Patricia Gallimore, Alternate 
- Present 
 
Ex-Officio Members 
Michael Clark, BCC - 
Present 
Clara Andriola, BCC 
Alternate - Absent 
Donald Abbott, Sparks City 
Council - Present 
 

Associate Members (Advisors) 
 
Sue Meuschke, Associate Member - 
Present 
Connie McMullen, Associate Member 
- Present 
Dr. Larry Weiss, Associate Member - 
Present 
Donna Clontz, Associate Member - 
Present 
 

 
 
3. Public Comment [Non-Action Item] 

Patricia Gillmore, acknowledging that it’s Black History Month. 
Commissioner Mike Clark, if someone is not doing something right in one part of the 
County, it affects other parts of the County. A fire station was approved in the South 
Washoe Valley and someone was working behind the scenes to get their friend the 
contract.  As a result, the fire station wasn’t built and now will cost more than $5 million 
dollars to build.  That $5 million dollars could serve a lot of people, including seniors. 



 
Barbie Devers on the Reno Senior Advisory Committee, the food bank at the Sparks 
Methodist Church is in desperate need of help to keep the food bank going every Tuesday 
with over 100 people coming for food. 
Jennifer Richards Directing Attorney from Legal Aide February is National Senior 
Independence month.  Power of Attorney clinic is this month at the center on 2/20 from 
11am - Noon with bilingual accommodation if needed.  Pre-registration is required. 
Thuy Tran organizing a tour of Summit Estates on Friday if anyone is interested in joining. 
Mark Neumann was at the Neil Road Senior Fest and it was really nice.  
Donna Clontz encouraging board members to go to the CAB meetings in their local 
communities. 
Silver Dollar Chorus does singing valentines for $50 and can be reached 775-460-1270. 
Ryan Crane is leaving the Human Services agency and will miss everyone.  This is his last 
meeting he will attend for Senior Advisory Board.   
Molly Rose Lewis from Jacky Rosen’s office there are still copies of the Senior Resource 
Guide available. 
 

4. Approval of the Minutes from the Advisory Board Meeting of January 3, 2023 [For 
Possible Action] 
Advisory Board members may identify any additions or corrections to the draft minutes as 
transcribed. 
Denise Myer made a motion to accept minutes as amended. 
Mark Neuman, seconded the motion.  Approved. 
 

5. Report, discussion, and possible recommendation to the Human Services Agency 
staff regarding increases to facility use fees. [For Possible Action] – Abby Badolato, 
Human Services Coordinator 
 
Abby reporting that the County is considering a facility use fee increase.  Expenses have 
increased and much of that cost is due to the need to increased security.  Abby has 
queried other sites in the County to compare costs and has come up with a 
recommendation. 
Current rate is $175 for four hours and doesn’t cover the cost.   
Recommending a $400 rate with a $500 refundable deposit for the general public. 
Senior rate recommendation would be the contracted security rate at $200 for four hours 
for armed security for senior related activities. Unarmed security for a senior event would 
be approximately $170 for four hours. 
Mike Clark is opposed to this without more information including the data on the current 
use of the room and how much money is lost per year.  How do you determine is there is 
the need for an armed guard? This is a County facility paid for with tax dollars.  
Adolfo is asking about the budget allocated by the County to provide services. Per Abby, 
full-time security is available from 8-5pm Monday – Friday and doesn’t cover private 
events. 
In 2023, there were approximately ten events and in years prior there were many more 
events.  The rules changes, however, to not allow alcohol at events and since then the 
number of private parties reduced dramatically. 
Security is required after hours if events are happening off-hours and cannot be staffed by 
Washoe Co employees. 
Sparks senior center does not have security unless it’s an off-hours event. 
Denise Myer, how many staff people need to be present and needs more data?   
MaryAnn McCauley, tax payers shouldn’t have to pay for private events.  We should make 
a motion before a conversation. 
MaryAnn McCauley motions to accept recommendation to raise the fees; Thuy Tran 
seconded motion.  Motion failed with a tie vote. 



 
Anyone with additional questions please email Abby and this will be tabled for further 
discussion at the next meeting. 
 

 
6. Discussion and possible action to recommend possible changes to the 

Community Based Services of the Senior Services Master Plan [For Possible 
Action] – Connie McMullen; Amy DeWitt-Smith, N4; Jack Minshew, Access to 
Healthcare Network   
Attachment: Home and Community Services.pdf (washoecounty.gov) 
 
Connie McMullen introduced a couple folks who represent companies who provide 
services to seniors to enable them to age in place. 
 
Amy Dewitt-Smith from Neighbor Network of Northern Nevada provides several services 
to seniors as a non-profit including transportation and other services. Social isolation is the 
new smoking. Amy wants us to think about “Aging in Community” instead of aging in place 
as a boarder theme.  How are people with disabilities aging? How are we making support 
services meaningful? How are we making community members successful in this work to 
support the special populations like people with dementia and disabilities? Adult Day 
services is the most at risk and the options aren’t available. Care giver support services 
and respite care are also important and help keep folks with intermittent care. How can we 
best support unpaid caregivers? 
Adult Day programs fall into two buckets – medical and social.  There is a need for both. 
Amy can work on a recommendation for an Adult Day program.  There is only More to Life 
as a provider of Adult Day support in the County.  There is a transportation program 
available through N4.  Transportation is a huge gap.  A solution might be collaborating with 
existing facilitates and community volunteers to provide some services without incurring 
overhead/operating cost.  
A typical person who might need these services is not able to be alone and not have 
primary caregivers or those caregivers are burnt out.  
Sue Meuschke asking why all the Adult Day programs have closed?  The pandemic was 
very negatively impactful because facilities had to close for extended periods of time. 
People passed away and the people that survived are afraid to go out.  
Is there any County money available to set-up these centers?   
Cara Paoli, the Medicaid rate of reimbursement is so low that providers cannot afford to 
provide the services.  Doctors are required to write an order and providers have to have 
clinical staff participating in care for reimbursement. 
Donna Clontz asked were you able to follow the Day Break clients to More to Life and are 
they still there?  Yes, the Day Break clients are still being followed and our nurses are 
checking on them. There are also funds available for clients who are referred to More to 
Life. How many clients are being served by More to Life?  Around 13 individuals are 
currently serviced at More to Life. 
Per Amy, maybe the County could look at existing spaces that could be used that has 
access to public transportation and is accessible or could be made accessible. 
MaryAnn McCauley people coming to Adult Day are using Paratransit. 
Jack Minshew from Access to Healthcare Network is funded by the Aging and Disability 
Service from the State of NV.  They have a no wrong door policy.  Services range from 
food, housing, rental assistance, respite care but they tailor services to the individual and 
will help research payment options.  They facilitate the Medicare Assistance program for 
the State of NV.  They offer education around Medicare and how to prevent Fraud.  They 
have a lot of volunteers and provide counseling on paperwork.  There is a large, in-house 
transportation program that requires planning and provides door to door service. 

https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/2024/files/Home%20and%20Community%20Services.pdf


 
Pam asking the following: What is the budget?  What is the staff size and what are the 
locations?   
Staff is about 125 and located in Las Vegas, Elko and Reno.  Jack can’t speak to the 
budget. 
Donna Clontz, can you talk about how you help people qualify for plans like SNAP?  Staff 
helps with applications and helping people figure out what insurance they currently have 
and they are willing to mail applications in a SASE to the senior.  Everyone is screened for 
a Medicare saving program.  There is a program called “Extra Help” through the Federal 
government that people aren’t aware of but they can help people apply.   
Donna Clontz asked what can the County do to provide community-based services to 
seniors? Jack replied they could simplify and centralize transportation. 
Sue Meuschke asked about how many calls were made to Access to Healthcare?  Several 
thousand in Northern Nevada in 2023.  
Sue also asked, who is your greatest referral source?  Physical outreach to senior centers. 
Mike Clark Washoe Co Regional Transportation Authority has travel vouchers available to 
seniors and our gas tax pays for these programs. Daybreak program was very successful 
program that was discontinued and instead Washoe County spends money on homeless 
instead. Seniors are also a vulnerable population.  
There is a long-term case management for seniors who live alone and have some sort of 
memory issue (doesn’t need to be documented). Pam expressed concerns about people 
who lose their spouse/partner late in life and how to best support them with all the things 
that need to be done when a spouse/partner passes.   
Sue Meuschke asked about how many people in Washoe County are in the long-term care 
program and is there a limit on the number of people you can help?  In Washoe Co it’s 
about 20-50 at any given time.  There is no income requirement for the long-term program.  
There is a limit to the number of clients but the program isn’t near the limit. 
Adolfo asked for a list of services provided by long-term case services.  Jack replied it’s 
making sure folks aren’t declining and making recommendations and referrals.  
Connie McMullen, transportation is out last goal and we will get RTC and grants are 
available to provide transportation. 
 

7. Updates from Washoe County Senior Services. [Non-Action Item] – Cara Paoli, 
Human Services Division Director 
Attachment: WCHSASAB Monthly Data Feb24.pdf (washoecounty.gov) 
 
Cara providing refreshed numbers every 6 months and you can contact Cara if you want 
to discuss any number in further detail. 
Golden Encore is performing at the Washoe Co Senior Center on 2/26 (Monday)  
Scams Seminar on 2/12 at the Public Health Building (Building B). 
AARP offering tax preparation help. 
Washoe Co working on setting up Text Blasts to people and you can sign up on a form. 
Regarding the AARPA innovation grant – a scope of work was submitted mostly around 
increased activities at the Center and around the community as well as providing Mental 
Health support and partnering with Sanford Center and Renow. 
Applied for a Homemaker grant to serve rural areas and the grant was received.  Refer 
anyone you know who might need these services. 
Bed Bug remediation grant was not granted. 
Meeting with the Community Services Dept on the facility improvement projects.  The 
timeline for the work may impact availability of the space for various activities and 
meetings. 

 
8. Update on Sparks Senior Citizen Advisory Committee regarding their current 

activities [Non-Action Item] – Donald Abbott 

https://www.washoecounty.gov/seniorsrv/senior_services_advisory_board/2024/files/WCHSASAB%20Monthly%20Data%20Feb24.pdf


 
 

Starting a new series at Al Sorenson on 2/14 partnership with Golden Encore.  
Commission Clark had his lunch last week at the Sparks Senior Center.  
Next meeting in Sparks 9am on 2/28 at Sparks City Hall. 
Applied for AARP grant for Go Kits (natural disaster kits). 
Fun Friday this Friday 2/9. 
Public Works team at the City of Sparks does a great job on snow removal. 
Valentine Card for Seniors available for everyone at the meeting.  
Denise Myer working with her local schools to get Valentines for seniors in Reno. 
 

9. Update on Reno Senior Citizen Advisory Committee regarding their current 
activities [Non-Action Item] – Izabella Baumann 
Barbra Devers and Terry Brooks standing in for Izabella. Reno Senior Advisory mtg is 2/13 
and Scam training on 2/22 at the McKinely Arts Center.  
Terry Brooks send Monday of each month is hosting a Poetry Workshop. First meeting is 
2/12 on easy, simple poetry (ESP). 

 
10. Update, discussion, and possible action regarding joint meeting with Reno and 

Sparks Senior Citizen Advisory Committees to discuss Older Americans Month, 
including options for the three advisory boards/committees to cooperate, 
collaborate, and communicate regarding Older Americans Month. [For Possible 
Action] – Pam Roberts  
 
There was a meeting scheduled for 1/30 but the posting of the agenda was delayed and is 
required.  
 
Pam doesn’t think it’s feasible to get all the needed artifacts together ahead of a meeting 
for the quarter.  
Donna Clontz indicated this used to happen with smaller groups so there weren’t open 
meeting law violations.  
If you have an idea for an activity, event or speaker, we will have a form to complete. We 
won’t want too many things happening on the same day and we don’t want to have all the 
events at the same location. 
Barbara Devers wondering if Chris who does the publicity is included?  Per Pam, he will 
be included. 
Older American’s Month theme for 2024 is “Powered by Connection” per Donna Clontz. 
Sue Meuschke stated on May 7th will be the first Volunteer Fair will be at Regency at 
Carmella Ranch. 
 

11. Advisory Board Members' announcements, reports, and updates to include 
requests for information or topics for future agendas [Non-Action Item]. (No 
discussion among Advisory Board Members will take place on this item.) 

 
Pam working on Bylaw changes.   
Raising fees for the space will be next agenda. 
Casey Reed replacement will be on the agenda next month. 
Adolfo looking for further analysis of the survey data (Age Friendly Survey) on the next 
agenda. 
Stone Valley Memory Care having a Galentine celebration next Wednesday. 

 
12. Public comment [Non-Action Item] 

Washoe Co Misfist are in the final round.  



 
 

13. ADJOURNMENT [Non-Action Item]  at 5:03pm 



 

1 
 

Washoe County Senior Center Room Reservations 

Date of Application:  _______________ 

Name of Group: _______________________________   Contact Name: _____________________________________   
Contact Phone: _______________________  Contact Address: ____________________________________________ 
Type of Activity: ______________________________________________    Non-Profit?:   Senior Oriented?:  

How many expected attendees: ____________ 

Room reservation request for (check one) 
 Reno multi-purpose room   Reno Game Room   Reno Conference Room  Reno Kitchen 
 Sparks multi-purpose room   Sparks Game Room   Sparks Art Room   Sparks Kitchen 

Reservation details 
 
Date:  _____________ Start time:  _____________ End time: _____________  
     Please include set-up and clean-up time for start and end time. 
 
  One-time use or Recurring:  Weekly,  Monthly,  Other ___________________ (Please List)     
*Please note recurring reservations are for a maximum of 6 months* 
 
Other important information/special equipment needed: 
______________________________________________________________________________________________________ 
 
Insurance Requirement: $1,000,000. Please provide a copy of your liability insurance with 
“Washoe County Community Development” listed as the additional insured at least one week 
prior to the event. 
 

# of 
Participants 

Refundable/Cleaning 
Deposit 

Time Period Details 

0 -300 $500 Set-up Time:  
Senior Rate $100 Event Start:  

  Event End/Clean-up:  
  Leaving Building:  

 
*Reservation rates are based on the cost for security (4-hour minimum) and facility charges 

(i.e. heating, cooling, electricity)* 

Room Rates 
4-hour 

minimum 
Cost 

____ Hours 
Hourly Rate 

Total Cost 

Multi-Purpose/Dining Room $400 $100/hr   

Senior Rate (for Senior 
Related Activity) 

4 Hours at 
Contracted 

Security Rate 

Contracted 
Security 

Rate 
  



 

2 
 

Additional Guard Requirements- 

o 100-200 people: 2 guards at current contracted rate 
o 200-300 people: 3 guards at current contracted rate 

Additional Information: 
* Reservations can be made one year in advance from the current date 
* Reservations must be made at least 30 days in advance  
* All fees are due at the time the reservation is made 
* Alcohol is not permitted   
* Hours must include your set up and clean up 
* No open flames permitted (floating candles, candles, tiki torches or other open flame articles) 
* No tape, tacks, or nails can be used for decorations 
* No piñatas, glitter, confetti, rice, or birdseed permitted 
* All Washoe County buildings are non-smoking facilities 
 

Deposit Amount: _______________ Fee Received Date: ________________ 
Rental Amount: ________________ Insurance Received Date: ________________ 

Total Amount Due: ______________   
 
Applicant Signature: ________________________ Date: ____________ 
 
Agency Rep Signature: ______________________ 

 
Date: ____________ 

 
 
 
 



FY2019 FY2019 (Oct) FY2020 FY2020 (Oct) FY2021 FY2021 (Oct) FY2022 FY2022 (Oct) FY2023 FY2024 FY2025

Unarmed Guard Fees $28.84 $29.56 $29.56 $30.30 $30.30 $31.06 $31.06 $33.84 $40.74 $43.05 $44.55

Armed Guard Fees $36.60 $37.52 $37.52 $38.46 $38.46 $39.42 $39.42 $39.42 $45.98 $50.40 $52.17

Washoe County Fees $43.75 $43.75 $43.75 $43.75 $43.75 $43.75 $43.75 $43.75 $43.75 $43.75 $43.75
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Revised Schedule for Updated Master Plan on Aging Services                                                                    Rev.       2/24 

Goal Date Board Leads Notes 
Goal 1: Volunteers 
 
Increase participation of 
seniors/others who 
volunteer for seniors; 
increase volunteers in 
programs and services 
that help seniors. 

November 
Meeting 

Thuy Tran & Denise 
Myer 
 
Associate member: 
Sue Meuschke 

Guest speakers – Todd Acker, Program 
Coordinator, Human Services Agency; Crissa 
Markow , Director, Community Services, 
Sanford Center for Aging & Michelle Rector, 
Executive Director, Seniors in Service 

Goal 2: A Food 
Insecurity.  

Expand seniors' access 
to food and nutrition 
services. 
 

December & 
March 
Meeting  

Hawah Ahmad & 
Adolfo Correa 
 
Associate Member: 
Donna Clontz 

Guest speakers – Todd Acker, Program 
Coordinator, Human Services Agency; Jenny 
Yeager, Food Bank of Northern Nevada; and, 
Lyndsey Langsdale, Reno Food Services 

Goal 3: Home and 
Community-based 
Services  

Ensure the availability of 
a continuum of care that 
supports "aging in 
place.” 

January, 
February & 
April 
Meetings 

Thuy Tran & Mary 
Ann McCauley 
 
 
Associate 
Members: Connie 
McMullen & Sue 
Meuschke 

Guest speakers - Mary Squillante, Adults 
Rights Specialist; Staff from Washoe County 
Senior Services; and, Staff from Circle of Life 
Hospice.   Part two Amy DeWitt-Smith, 
Executive Director N4 and Jack Minshew, 
Access to Healthcare Network. 
 

Goal 4: Increase Social 
Engagement and 
Reduce Social Isolation.  

Promote events and 
activities that support 
active lifestyles and 
enrich the lives of 
isolated seniors. 

May 
Meeting 

Charles Mark 
Neumann & Patricia 
Gallimore 
 
Associate Member: 
Larry Weiss 
 
 
 

 



Goal 9: Transportation 
 
Expand public and 
private transportation 
options that allow 
seniors to live 
independently. 
 

June 
Meeting 

Mac Rossi & Martha 
Lavin 
 
Associate 
Members: 
Connie McMullen & 
Donna Clontz 

 

Goal 5: Affordable and 
Accessible Housing 
 
Expand housing options 
to help seniors "age in 
place. " 
 

July 
Meeting 

Denise Myer & 
Patricia Gallimore 
 
Associate Member: 
Sue Meuschke 

 

Goal 6: Neighborhood 
Supports.  

Strengthen 
neighborhood supports 
that encourage seniors 
to "age in place. " 
 

August 
Meeting 
 
 

Charles Mark 
Neumann & Kay 
Bonser 
 
Associate Member: 
Donna Clontz 
 
 

 

Goal 7: Services 
Information and 
Referrals.   

Assure that more 
seniors are aware and 
have access to the 
information and services 
that enable them to live 
healthy, safe, and 
productive lives 

 

September 
Meeting 

Pam Roberts & 
Jane Baudelaire 
 
Associate Member: 
Connie McMullen 

 



Goal 8: Legal Services 
 
Provide legal advice and 
representation to protect 
the rights of seniors and 
reduce fraud and abuse 
perpetrated against 
them. 
 
 

October 
Meeting 

Denise Myer & Pam 
Roberts 
 
Associate Member: 
Sue Meuschke 

 

    
 



HDM meals 
delivered

HDM 
unduplicated 

clients

Congregate 
meals 
served

Congregate 
unduplicated 

clients

Homemaker 
Waitlist Rep Waitlist Homemaker 

Clients Rep Clients

Jul-23 24,895 1,038 6,945 874 270 34
Aug-23 29,639 1,060 9,514 932 327 36
Sep-23 25,986 1,049 8,626 950 294 0
Oct-23 29,473 1,062 10,119 1,021 288 0 218 57
Nov-23 27,805 1,040 9,337 1,055 231 0 248 66
Dec-23 26,143 1,051 9,250 991 188 0 258 75
Jan-24 31,682 1,086 1,030 10,059 131 0 311 80

Feb-24 107 0 300 81

*Numbers reported to WCSAB are not finalized



 

To: Washoe County Front Desk Staff (HSA-SROAM@washoecounty.gov) 

Questions: 775-328-2575 x0 
Older Americans Month Community Event Registration 

Vendor/Event Name:  
 
_________________________________ 
 

Bilingual Event: Yes  No  
 
If yes, which language:  
 
_________________________ 
 

Date of Event:  
 
_________________________________ 

Time of Event:  
 
_________________________________ 
 

Delivery Platform (In-Person, Live Stream, 
Zoom, Skype, etc. – Include link in description):  
 
___________________________________ 
 

Contact Name:  
 
________________________________ 
 
Contact Person E-Mail:  
 
________________________ 
 

Contact Person Phone:  
 
________________________ 

Location of Event:  
 
_________________________________________ 
 
_________________________________________ 
 

Description of Event 
 
 
 
 
 

Deadline: March 15, 2024 

mailto:hsa-sroam@washoecounty.gov


 

To: Washoe County Front Desk Staff (HSA-SROAM@washoecounty.gov) 

Questions: 775-328-2575 x0 
 

Older Americans Month Info Fair 

When? 
Wednesday, May 1, 2024 

10:00am to 1:00pm 
 

Where? 
Washoe County Senior Center 

1155 E. 9th St 
Reno, NV 89512 

 
Info Fair Registration Information 

Vendor Name: 
 
_________________________________ 
 

Bilingual Representative: Yes  No  
 
If yes, which language:  
 
_________________________ 
 

Contact Name:  
 
________________________________ 

Contact Person Phone:  
 
_________________________ 
 

Contact Person E-Mail:  
 
________________________________ 
 

 

Please note: Distributing campaign materials, “campaigning”, and selling services/items is not 
allowed at during the info fair. 

Deadline: March 15, 2024 

mailto:hsa-sroam@washoecounty.gov
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June 2024

May 2024

Apr 28 29 30 May 1 2 3 4
10:00am 1:00pm Older 

Americans Month 
Info Fair (Senior 
Services - 
Multipurpose Room 

2:00pm 5:00pm Art 
Show Reception - 
McKinley Arts and 

3:00pm 4:00pm Line 
Dance Classes - 

1:00pm 3:00pm Circle of
Life - Death Cafe - 
Sparks Senior Center 
(Sparks Senior 
Citizens Center (97 

5 6 7 8 9 10 11
11:00am 1:00pm Ice 

Cream Social - 
Paradise Park 
(Paradise Dr (Paradise
Dr, Reno, Nevada  

8:00am 5:00pm Good 
Shepherd's Clothes 
Closet - Sparks (Good

3:00pm 4:00pm Line 
Dance Classes - 

12 13 14 15 16 17 18
1:00pm 3:00pm Terry 

Brooks Poetry (Senior
Services - Conference
Room Reno) - HSA 
SROAM

11:00am 1:00pm Ice 
Cream Social - 
Dorothy McAlinden 
Park

3:00pm 4:00pm Line 
Dance Classes - 
Evelyn Mount (Evelyn 
Mount Northeast 
Community Center 

8:00am 12:00pm Out of 
the Darkness Suicide 
Walk - Sparks Marina

19 20 21 22 23 24 25
11:00am 1:00pm Ice 

Cream Social - Neil 
Road

1:00pm 3:00pm Circle of
Life - Senior Idol 

3:00pm 4:00pm Line 
Dance Classes - 
Evelyn Mount (Evelyn 
Mount Northeast 
Community Center 

1:00pm 6:00pm 
Stuff-A-Bus

26 27 28 29 30 31 Jun 1
1:00pm 3:00pm Circle of

Life - Senior Idol 
(Senior Services - 
Multipurpose Room 
Reno) - HSA SROAM

3:00pm 4:00pm Line 
Dance Classes - 
Evelyn Mount (Evelyn 
Mount Northeast 
Community Center 

2:00pm 4:00pm Sock 
Hop/Ice Cream Social
- Reno Sr. Center 
(1155 E 9th St (1155 E
9th St, Reno, Nevada 
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