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Rental Assistance Achievements
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Data from Surveys — 68 responses

Residents Housing Situation
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I am housed in the unit | received assistance for.

I am housed in a new unit. l
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"Thank you for the assistance and this program. Without the city help, me and my kids would
have been in a shelter. So thankful for assistance like this".




Impact Statements

"I am very grateful for the assistance | received from the City of Reno. Without it
| would have been homeless."

"At one point | was quite literally 2 months behind on my rent with the next
months rent due in a couple weeks...The City of reno rental assistance program
stepped-up and within a day had contacted my property manager and gotten

things squared away to the point that | was now all caught up. The program and
people that work there are amazing.”

"I was in between jobs and was facing eviction. City of Reno helped me more
than | even asked for.”




Impact Statements . .
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Documentation of a
financial hardship

Current
Eligibility
Requirements

60% AMI or below

Current sustainable
income

Two forms of

identification

A signed lease
agreement




HOME Program |||

$4,370,000 Four
Home Affordable

580
Affordable

Funds Projects Units

Awarded Approved




Our Toolbox

RN

$2,785,156 in
sewer
reduction fees

$166,585 in
building
reduction fees

5—=3 Awarded parking spot reduction
L\ fees and density bonuses to
U U affordable housing projects
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Community Cleanups —
In FY 24 approximately 1,264 households have attended the City of
Reno Community Cleanups. We have diverted the following items

from our landfills and helped residents beautify their neighborhoods.

17,500 Ibs. of
Electronic Waste
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Thank you!




Data from Surveys — 68 responses

How was your experience receiving assistance

O/ from our program?
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"When | got the assistance, the person was very helpful and very quick on doing it so | can
move in, and | will be forever grateful.”
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