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REGIONAL COMMUNICATIONS COORDINATOR
DEFINITION
Under general supervision, coordinates projects and supervises assigned staff in the design, maintenance, and
installation of infrastructure to support the Washoe County Regional Communications System (WCRCS) and

Washoe County Radio Shop; and performs related work as assigned.

EXPERIENCE AND TRAINING REQUIREMENTS

Four years of progressively responsible experience in radio and telecommunication systems planning, installation,
and maintenance, including two years of supervisory or program management experience AND a bachelor’s degree
from an accredited college or university in electrical engineering, electronics, telecommunications or a closely
related field; OR an equivalent combination of related education and experience.

LICENSE OR CERTIFICATES

A valid driver’s license is required at the time of appointment and must be maintained for continued employment
in this classification.

SUPERVISION EXERCISED

Exercises direct supervision.

EXAMPLES OF DUTIES (The following is used as a partial description and is not restrictive as to duties
required.)

Provide direction to staff and serve as project manager for multiple projects, which includes assessment, project
planning, cost estimates, analysis, design, testing, conversion and implementation.

Supervise assigned staff, which includes staff selection; assigning, scheduling, and reviewing work; providing
training in proper work methods and procedures; providing professional development, coaching, and mentoring;
writing performance evaluations; and implementing discipline and conflict resolution procedures when necessary.

Administer communication system control server systems and specific embedded systems of the WCRCS network.

Perform complex professional and technical work related to land mobile radio system administration and
troubleshooting, radio system network analysis, design, and development.

Develop and monitor project budgets, to ensure adherence to specifications and avoid over-expenditures; develop
bid specifications; review bid submittals and make recommendations for contractor/vendor; develop and effectively
manage operational budgets to assure they remain within approved budget authority.

Negotiate terms and administer contracts with service providers related to services necessary for assigned projects.

Ensure the integrity of the network/communications systems and connected controllers in the systems are
maintained, verified, and tested.



Represent the department by attending and participating in a variety of meetings; maintain working relationships
with other departments, agencies, government, and vendor representatives to ensure the timely completion of
projects and integrity of the communications system.

Gather data, analyze business processes, evaluate options, and develop alternatives, including justifications for the
deployment of communications infrastructure and technology.

Develop comprehensive reports and make presentations to department management, user departments, internal
committees, and external agencies.

Research new information technologies and develop strategy for the implementation of an evolving technical
architecture; identify staff training and development needs to ensure a high level of staff expertise.

Provide project information and interpret laws, rules, regulations and procedures for other departments, agencies,
government and vendor representatives and the public.

Ensure that assigned personnel perform duties and responsibilities in a safe and prudent manner which does not
expose them or others to unnecessary harm or risk of on-the-job injury.

JOB RELATED AND ESSENTIAL QUALIFICATIONS

Full Performance (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:
Structure, system, and functions of Washoe County and local governments.

Department/division policies and procedures
Countywide personnel policies such as sexual harassment, discrimination, ADA, and EEO.
County budgeting and expenditure policies and procedures.

Systems, equipment, technology, and processes specific to the WCRCS.

Ability to:
Supervise personnel, including training, assigning and reviewing work, administering discipline and conducting
performance evaluations.

Design and monitor the installation, maintenance and upgrade of the Regional Communications System.

Analyze data and network hardware/software and develop recommendations regarding performance, reliability, and
cost.

Implement work methods and procedures which promote a safe working environment for staff.
Troubleshoot advanced technical issues with the Regional Communications System and recommend solutions.

Plan, coordinate and direct the operations of the Regional Communications System as needed to accomplish
established system goals and objectives and optimize system efficiency.

Entry Level (Applicants will be screened for possession of these through written, oral, performance or other
evaluation methods.)

Knowledge of:
Principles and practices of effective supervision including leadership, motivation, development, team building,

conflict resolution, employee training, performance evaluation, and discipline.
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Local, state and federal regulations and codes affecting the installation and operation of radio and
telecommunication systems.

Radio telecommunication cable infrastructure systems and related hardware.
Trunked radio technology and radio system design and structure.
Microwave technology and multiplexing system design principles.

Electronics and digital concepts including personal and server computer software/hardware in relation to
programming and system management.

Project planning and management techniques.

Methods of budget preparation, monitoring, and expenditure control.

Ability to:
Plan, coordinate and direct the operations of assigned projects and services to accomplish established goals and
objectives and optimize efficiency.

Analyze information, project consequences of proposed actions, formulate alternative solutions and make
appropriate responses or recommendations.

Evaluate work priorities, procedures and processes to determine their effectiveness and efficiency.

Read and interpret complex technical diagrams, reference manuals, codes, contracts, plans and specifications.
Interpret and apply regulations, policies, and procedures.

Utilize routines, tools, and equipment used in diagnosing and resolving network, database, and computer problems.
Prepare understandable schematic diagrams.

Coordinate systems, functions, and staff to meet user needs and produce cost effective products.

Negotiate contracts with vendors and make recommendations to the IT Manager or CIO concerning contracts.
Analyze data, conceptualize, and make appropriate recommendations.

Communicate effectively and concisely, both orally and in writing.

Write reports, prioritize projects, and handle multiple tasks concurrently.

Make effective presentations using visual and other communication tools.

Establish and maintain cooperative working relationships with all those contacted in the course of work including
internal and external customers.

SPECIAL REQUIREMENTS (Essential duties require the following physical skills and work environment.)

Washoe County Technology Services employees may be called to work during a disaster or emergency situation.
Ability to work in a professional office environment and in outdoor settings in various types of weather. Ability to
use data processing and assorted technological equipment. Ability to work in an environment with controlled
temperatures. Ability to work under conditions involving exposure to electrical energy, noise, dust, grease, and
chemicals.
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This class specification is used for classification, recruitment and examination purposes. It is not to be considered
a substitute for work performance standards.
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