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Morningstar® Retirement Managers™ Easy Enroll FAQ

What is the Easy Enroll site?

A site hosted by Morningstar Investment Management
which allows participants to receive personalized'
retirement advice and enroll in managed accounts in
just a few clicks after verifying who they are.

What is the verification process?

Participants verify who they are by providing their

last name, date of birth, and an entry code we provide
them with—no user IDs or passwords required. Once
they verify who they are, we can surface their
personalized advice.

What advice will participants receive
on the Easy Enroll site?

Easy Enroll will surface the following personalized
advice to each participant:

e Savings rate recommendation

e Retirement age recommendation
e Risk tolerance recommendation
e Retirement income goal

Forillustrative purposes only.

' The Easy Enroll process uses a limited amount of participant information
including age, retirement plan type, and the balance, fund allocation, and
contributions as provided by the retirement plan provider, which may not
consider all information relevant to a participant’s financial situation. The
level of strategy personalization you receive depends on the amount of
information you share with Morningstar® Retirement Manager®. See the full
disclosure for more information.
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There's an easier way to save and invest fc

You're verified! Now, let's talk about your retirement

@ By making a few changes, we project
(9 you'll have $X.XXX to spend in
retirement each month.

STEP 1
Take alook at our plan for you:

check

@ Save 11% of each paycheck.
Curt y. 1g 9% of each pay

@ Take a balanced level of risk with your investments.
More stocks can mean more potential for growth but
also more risk. Based on your situation, we think this is
the right balance for you.*
O 92% Stocks
© 7%Bonds
O 1%Cash

© 45% Stocks
© 54% Bonds
© 0% Cash

Currently, your investments are &t a conservative risk eve!

Plan to retire at age 67

STEP 2
Enroll to have your account professionally managed by
Morningstar Investment Management:
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Morningstar® Retirement Manager™ Easy Enroll FAQ

Why did Morningstar Investment
Management LLC create an Easy Enroll site?

Several barriers impact participant enrollment in managed
accounts. Many participants do not know their recordkeeper
site login information and even those that do sometimes
have trouble finding the service on the site. To overcome
this, Morningstar Investment Management LLC created an
Easy Enroll site to help knock that barrier down and make it
easier for participants to receive personalized retirement
advice and enroll in our managed accounts service.

How are participants driven to the
Easy Enroll site?

Plan participants have access to the Easy Enroll site
in two ways:

Email

Participants for whom we have email addresses will receive
a series of four emails from us, educating them on the
service, providing them with additional channels to learn
about the service, and driving them to the Easy Enroll
website (additional campaign details can

be found on the next page).

Mailer

Participants who we do not have email addresses for will
receive a an oversize 11x6 postcard in the mail that provides
details about the service and directs participants to the Easy
Enroll website.

Please note that the Easy Enroll website and the email
campaign driving participants to the site are available
to plan provider clients who currently participate in our
proposal process. If you are not sure if you are currently
participating in that process, please reach out to your
Relationship Manager.

Forillustrative purposes only.
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A service that helps makes it easy to
save and invest

Most of us were never taught how to save or invest for retirement—
and, if you were, you may not have the time or interest in doing it
yourself.

That's why your employer and [Recordkeeper] have teamed up with
Morningstar Investment Management LLC, a registered investment

adviser, to offer you access to Morningstar® Retirement Managers"‘:
ized’

areti ing service i to create a
savings and investment strategy just for you, with your unique
situation and goals in mind.

Plus, for a fee, you can even have your investments managed for you,
so you can spend less time worrying about your financial future and
more time focusing on what you love.

Use the Entry Code below to get a peek of your personalized
strategy.

Entry Code: WKP_Participant_Ref_ID1

See My Strategy

See how it works
Register for our upcoming digital workshop to get the

full scoop on how Morningstar Retirement Manager
works and how it can help you plan for the future.

Save My Spot

Email

MOORNINGSTAR
Scan To See

Your Strategy

Scan the QR code and use the Entry Code 1234567890 to check out your
personalized savings and investment strategy. It's that simple!

Or visit retire.morningstar.com to enroll.

comPaNY NAKE

St e Alexandria,

Entry Code

MORNNGSTAR | 1230

Postcard

3
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Morningstar® Retirement Manager™ Easy Enroll FAQ

What are the details for each email
of the campaign?

The Easy Enroll campaign is composed of four emails:

Email 1

Directs participants to the Easy Enroll website and provides

them with their entry code.

Forillustrative purposes only.
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A service that helps makes it easy to
save and invest

Most of us were never taught how to save or invest for retirement—
and, if you were, you may not have the time or interest in doing it
yourself.

That's why your employer and [Recordkeeper] have teamed up with
Morningstar Investment Management LLC, a registered investment
adviser, to offer you access to Morningstar® Retirement Managers"‘:

areti ing service i to create a !

savings and investment strategy just for you, with your unique
situation and goals in mind.

Plus, for a fee, you can even have your investments managed for you,
s0 you can spend less time worrying about your financial future and
more time focusing on what you love.

Use the Entry Code below to get a peek of your personalized
strategy.

Entry Code: WKP_Participant_Ref_ID1

See My Strategy

See how it works

Register for our upcoming digital workshop to get the
full scoop on how Morningstar Retirement Manager
works and how it can help you plan for the future.

Save My Spot

Have questions about your
employer retirement plan?

Contact Morningstar

About Morningstar Investment Management

Our team at Morningstar Investment Management LLC, a registered

investment adviser, specializes in supporting workplace retirement

plans. We team up with employers and retir 1t plan providers to
help people like you invest for the retirement they want

e E2 Envoll g . fund allocation, and
which al situation. The
lovel M. Soo the

full disclosure for more nformation

unsubscribe.
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Morningstar® Retirement Manager™ Easy Enroll FAQ

What are the details for each email
of the campaign? (continued)

Email 2

Directs participants to an informational webinar geared to
help them better understand the value of service and drive
engagement. Also directs the participant to the Easy Enroll
site and provides the user with their entry code.

Forillustrative purposes only.

MOORNNGSTR Retirement Manager

Don't forget to register for today’s digital
workshop

Whether it's two years or twenty years away, it can be hard to know if
you're on track for the retirement you want.

Fortunately, through [Recordkeeper] you have access to Morningstar®
& SM.

a 1t planning service
that can show you what you're on track to have saved for retirement
and what you can do to get closer to your goals.

Save your spot
Join today'’s workshop to see how Morningstar

Retirement Manager can help you get and stay on
track for the retirement you want.

Register for Today's Workshop

Ready to see your personalized’

@ advice?
Use the Entry Code below to get a peak of the

advice that can help you get on track for your
goals.

Entry Code: WKP_Participant_Ref_ID1

See My Strategy

Have questions about your
employer retirement plan?

Contact Morningstar

About Morningstar Investment Management

Our team at Morningstar Investment Management LLC, a registered

investment advisi ecializes in supporting workplace retirement

plans. We team up with employers and retirement plan providers to
help people like you invest for the retirement they want

Tthe £2 Envol 3 and the balance, fund allocation, and
provider, The
M. Seo the

ful disclosure for more nformation.

unsubscribe.
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Morningstar® Retirement Manager™ Easy Enroll FAQ

What are the details for each email
of the campaign? (continued)

Email 3

Offers participants with the opportunity to schedule a
1:1 session with a Morningstar Investment Management
retirement education specialist. Please note that this
email also directs participants to the Easy Enroll site.

MORMNGSTR Retirement Manager™ | NN

Your retirement account health report is
just a few clicks away

Curious if your current retirement account health is where it
should be? With Morningstar Retirement Manager, we can generate

areport to help you figure out:
« Whether your portfolio is appropriately diversified

« If you're taking on enough risk to reach your retirement goals
« If you'll be able to meet your projected retirement age
Use the Entry Code below to get a sneak peek at your retirement

account health before fully enrolling in the service.

Entry Code: WKP_Participant_Ref_ID1

See my retirement account diagnosis

Have questions? Get answers.
Still have questions about how Morningstar Retirement
Manager works or what it can do for you? Schedule a

quick chat with our Retirement Education Specialist to get
your questions answered.

Chat with a specialist

About Morningstar Investment Management

Our team at Morningstar Investment Management LLC, a registered

investment adviser, § izes in supporting workplace retirement

plans. We team up with employers and retirement plan providers to
help people like you invest for the retirement they want.

Jimited ‘and the balance, fund allocation,

which a

Forillustrative purposes only.

Se the full disclosure for more information.
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unsubscribe.
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Morningstar® Retirement Manager™ Easy Enroll FAQ

HORNGSHR Retrement Manager ‘

What are the details for each email
of the campaign? (continued)

Email 4
Directs participants to the Easy Enroll website and provides
them with their entry code.

Get retirement advice that ties it all
together

Morningstar® Retirement ManagerSM is designed to help you plan for
the future in more ways than one. If you sign up, you'll get:

( ;) Clear advice so you know exactly how much to
— save each month and when to retire to help give you
the best chance of reaching your goals

Vb Apr gy
created by Morningstar Investment Management LLC

/\/\‘ Features that help tie it all together—including

. guidance on how to invest other retirement savings
you have (like a 401(k) from your last job) and when to
take Social Security

/\/\ Ongoing management and monitoring of your
X/

account by Morningstar Investment Management
to help you stay on track for your retirement goals

Try it out. Cancel anytime.
Use the Entry Code below to see our advice for you
before signing up. Once you do, it's easy to cancel

anytime if you change your mind.

Entry Code: WKP_Participant_Ref_ID1

Sign Me Up

Have questions about your employer
retirement plan?

Contact Morningstar

About Morningstar Investment Management

Our team at Morningstar Investment Management LLC

inve viser, alizes in supporting worl

plans. We team up with employ nd retirement plan providers to
help people like you invest for the retirement they want.

fyoud prefer p and events, subscription prferances or
unsubscribe.

Forillustrative purposes only.

©2022 Morningstar Investment Management LLC. All Rights Reserved. Morningstar Investment Management LLC is a registered investment adviser and subsidiary of
Morningstar, Inc. The Morningstar name and logo are registered marks of Marningstar, Inc.

Important Disclosure Morningstar® Retirement Manager SV is offered by Morningstar, Inc. and is intended for citizens or legal residents of the United States or its territories.
The investment advice delivered through Morningstar Retirement Manager is provided by Morningstar Investment Management LLC. Investment advice generated by
Morningstar Retirement Manager is based on information provided and limited to the investment options available in the defined contribution plan. Projections and other
information regarding the likelihood of various retirement income and/or investment outcomes are hypothetical in nature, do not reflect actual results, and are not guarantees
of future results. Results may vary with each use and over time.

The Easy Enroll process uses a limited amount of participant information in creating recommendations and may not cansider all information relevant to the participant’s financial
situation. Morningstar Investment Management encourages participants who want a more personalized experience to use the full enrollment process instead of the streamlined
process. Participants can access the full enroliment process by logging into Morningstar® Retirement Manager®" through the plan provider's website. The full enroliment process
allows participants to provide additional information about their retirement situation and goals so that Morningstar Retirement Manager can further customize their retirement
strategy. If they have additional assets outside of their retirement plan, have a spouse or partner they'd like Morningstar Investment Management to consider, want to restrict
certain securities from being used in their retirement account, or want to change the suggestions we've made for them through the Easy Enroll process or see how changes
would impact their retirement strategy, please direct participants to the full site.
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