
***MUST HAVE AN ACCELA ACCOUNT TO MAKE PAYMENT ONLINE***
If you already have an Accela account or wish to create an account, click the following link 
onenv.us to pay online. When creating a new account, click New Users: Register for an Account 
under the login information and follow the steps to create an account. This account can also be 
used to access all licenses & permits with the City of Reno, Sparks and Washoe County. 

Once logged in: 

Click on Health District: 

Scroll down to the General Search section. Under Agency scroll to Washoe. 

Under Record/Permit Number enter the permit #: AAIRXX-XXXX (for Stationary Source Permits), ASBXX-
XXXX (for Acknowledgement of Asbestos Assessment), APCPXX-XXXX (for Dust Control Permits).  

***DO NOT enter information in any other fields. The system will not be able to pull up the record 
otherwise. Less is more.*** 

Click Search

https://aca-prod.accela.com/ONE/Default.aspx


This will bring up the details regarding the Record #, click on Payments then Fees 

It will then show any Paid and Outstanding Fees. To the right of the Outstanding Fees, you will see 
a live link to Pay Fees, click on the link. 



Scroll to the bottom of the page to click on Check Out. 

Scroll to the bottom of the second page and click on Check Out again. ***If you are paying for more 
than one permit, click Continue Shopping to add more permits to the cart by following the previous 
steps. 



The payment will be redirected to a third-party payment page. Follow the prompts to complete 
payment with your e-check or credit card information. All the fields with a red star (*) next to them are 
required fields. 

E-Check:



Credit Card: 

Once the transaction is complete a pop-up will come up asking if you would like to have the receipt 
emailed to you. The receipt will come from the third-party payment site. AQMD will be notified of 
payment, and you will receive your permit once it has been completed.  


