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EMERGENCY
PREPAREDNESS

GUIDE

BROUGHT TO YOU BY:

NEVADA STATEWIDE EVACUATION,  
MASS CARE, AND SHELTERING  

IN PLACE INITIATIVE

FUNDED BY:  
U.S. DEPARTMENT OF 

HOMELAND SECURITY

In the midst of rushing through everyday life, 
it is important to take a minute to prepare for 
emergencies. Being prepared helps you and your 
family minimize the impact of a disaster such as 
an earthquake or an emergency such as a broken 
leg. Knowing what to do is your best protection 
and your responsibility. The best way to make your 
family and your home safe is to be prepared before 
disaster strikes. 

›	 In our area we have the potential of disasters  
	 from earthquakes, wildland fire, and weather  
	 related emergencies. Take time to plan for the  
	 problems related to each type of disaster.

›	 If you have pets make a pet plan. Animals may  
	 not be allowed inside emergency shelters due  
	 to health regulations. 

›	 Find out how to help elderly or disabled person in your home or neighborhood.

›	 Ask about disaster plans at your workplace, your children’s school or daycare center and other places where  
	 your family spends time.

Make a Family Emergency Plan
›	 Meet with household members – Explain the dangers to children and work with them as a team to  
	 prepare your family to deal with emergencies.

›	 Discuss what to do about power outages and personal injuries.

›	 Post emergency telephone numbers near telephones.

›	 Learn how to turn off the water, gas and electricity at your home.

›	 Decide where to meet – in the event of an emergency; you may become separated from family  
	 members. Choose a place right outside your home in case of a sudden emergency, like a fire. Choose a  
	 location outside your neighborhood in case you cannot return home.

›	 Choose an “Out-of-Town” Contact – Ask an out-of-town friend or relative to be your contact  
	 in the event of a disaster. Everyone must know the contact’s phone number. It is often easier to make a long  
	 distance phone call than a local call from a disaster area. 

›	 Teach children how to make long distance telephone calls.

›	 Complete a family communications plan – Your plan should include contact information for  
	 family members, work and school. 

›	 Escape routes and Safe Places – In a fire or other emergency, you may need to evacuate very  
	 quickly. Be ready to get out fast. Be sure everyone in your family knows the best escape routes out of your  
	 home as well as where the safe places are in your home for each type of disaster. Draw a Home Family  
	 Escape Plan with your family outlining 2 escape routes from each room.

Evacuation –  
Make a Plan if you must leave your home

›	 Begin evacuation immediately when the official warning is issued. Your life might be in danger,  
	 do not waste time in leaving your home.

›	 Have a place to go-home of a family member or friend, or a shelter. Plan your route before the  
	 disaster.

›	 Listen to the AM radio for updates of the situation.

›	 Notify family or friends of your plans if possible. Tell them when you are leaving and where  
	 you are going.

›	 Use travel routes specified by local officials (see attached map for routes). Know where you are going  
	 before you leave.

›	 Bring extra cash. Banks may be closed, ATMs may not work.

›	 Take your disaster supplies kit.

›	 Secure and lock your home before you leave.

›	 Bring toys, books and games for entertainment.

›	 If driving in smoke, turn on headlights, move as far to the right as possible and drive slowly.

›	 When you arrive at a shelter make sure you register with official personnel.

›	 Don’t panic, drive slowly and arrive safely at your destination.

SHELTER – 
Make a Plan if you must stay and Shelter in Place.  

›	 Have your disaster supplies kit in hand, including pet supplies.

›	 You need to store at least a three-day supply of water for each person in your household. Stored  
	 water should be changed every six months.

›	 Notify family or friends of the situation if possible.

›	 Work with neighbors to develop a neighborhood plan that keeps everyone informed.

›	 Listen to your battery operated radio for emergency updates.

›	 Once you have decided to stay, remain in your home until the emergency is over.

This brochure, funded through the U.S. Department of Homeland Security, is the 
result of statewide participation from public safety officials and first responders in 
addressing “Evacuation and Mass Care” preparedness.  It is developed to provide 
helpful tips and techniques in preparing your family, friends and pets for  
emergency conditions.

While it is difficult to envision a catastrophic event of such magnitude that it 
would require the evacuation of an entire jurisdiction within Nevada, we do  
commonly experience such events as wildland fires, floods, severe storms,  
hazardous materials incidents and the potential for earthquakes.  These events, if 
significant, could prompt public safety officials to ask residents to temporarily  
relocate to established shelters.  In addition to our State’s residents, Nevada also 
has a large number of visitors at our convention centers and resort hotels  
everyday.  Further, our state must be prepared to host evacuees from neighboring 
states.

Moving large numbers of citizens and visitors throughout our jurisdictions is often 
difficult even under normal circumstances.  Knowing that evacuations can be 
potentially dangerous, our preferred method is to have citizens shelter-in-place 
recognizing that there may be occurrences when it is safest to evacuate.

The development of this brochure was completed with the intent to provide a 
general guide for you in developing your own personal emergency plans.  The 
shelters and routes listed for your reference have been selected by public safety 
officials and have been tested successfully in small-scale incidents and  
exercises.  However, recognizing that the circumstances surrounding each incident 
is unique, specific guidance on shelter locations and routes will commonly be 
issued through the media and emergency public notification systems during an 
incident.

I hope you will find this information useful as you prepare your personal  
emergency plan, assemble a disaster supplies kit and assist other family and 
friends.

Thank you,

Frank Siracusa, Chief
Nevada Department of Public Safety
Division of Emergency Management 

WASHOE COUNTY
Washoe County

Division of Emergency Management & 
Homeland Security 
5195 Spectrum Blvd. 
Reno, Nevada 89512-0027

(775) 337-5898 Office 
(775) 337-5897 Fax

EAS RADIO STATIONS –  
KKOH 780 AM
KUNR 88.9 FM

Since no single method of communication is failsafe, regional public safety officials use a combination of 5 
methods to keep the public informed during an emergency.

1- 	Local government Public Information Officers (PIO) gather key information from first responders and  
	 elected officials and produce press releases that are  
	 then broadcast by local media outlets.

2- 	Emergency Managers can initiate the Emergency  
	 Alert System (EAS).  This system interrupts local  
	 radio and television broadcasts with emergency  
	 alerts and instructions to the public.

3- 	Public Safety Officials can directly broadcast  
	 messages over the government cable channels  
	 (channels 13, 15 & 17) from the Regional  
	 Emergency Operations Center (REOC).

4- 	First Responders and credentialed volunteers can go door-to-door alerting citizens of impending hazards.

5- 	The City Watch system can be used to automatically telephone residents and relay emergency information.

The City Watch Notification System is a computer system that calls telephones in a particular geographic area, 
and plays a recorded message.  However, there are two issues to consider- availability of electric utility power, 
and ability of the system to contact a particular type of telephone.  

 In an emergency, the electric utility power may fail at any time. This means that any telephone which 
relies on electric utility power to function will not work. 

The City Watch system can only contact hardwired telephones (so-called “wireline” or “PSTN” phones) 
which are serviced by SBC, ATT, or another local telephone company.   You can, however, enter your cell phone 
number into the database on the following web site:  www.ReadyWashoe.com   Click on the “regional notifica-
tion” tab, and follow the instructions to enter your telephone number of choice.

Again, there is no guarantee that every citizen can be contacted, but with these 5 methods regional officials 
can quickly notify large sections of the local population.  

The EAS Local Primary Stations 

In an emergency tune to: 	 KKOH 780 AM 
	 KUNR 88.9 FM

For purposes of evacuation and shelter planning, Washoe County is divided into several sectors.  The attached 
map depicts general evacuation directions and preplanned shelters.  However, when a crisis occurs, local public 
safety personnel will identify official shelters and routes based on the current situation.

Sector 1	 North of the Truckee River, and west of US 395.  The two primary shelters are McQueen and  
	 Hug High Schools.  The primary large animal shelter areas are the UNR Fields and the Livestock  
	 Events Center.  Lawlor Events Center is designated as a potential large-scale shelter.  Evacuation  
	 routes lead away from the river and downtown areas north generally along McCarran and  
	 Virginia/US 395.

Sector 1A 	 Verdi/Mogul area.  Residents of this area will use Sector 1 shelters/routes.  If passage to  
	 Sector 1 is blocked, options included movement to Truckee, California; or temporary refuge on  
	 high ground in the Dog Valley area.

Sector 2	 North of the Truckee River, and east of US 395.  The primary shelters are North Valleys, Spanish  
	 Springs, Reed, and Sparks High Schools.  The primary large animal shelter areas are Lazy 5  
	 Regional Park, Lemmon Valley Horseman’s Arena, and Gandolfo Rodeo Arena.  Evacuation  
	 routes lead away from the river and downtown Sparks north generally along US 395 and  
	 Pyramid Lake Highway.

Sector 3 	 South of the Truckee River, and west of US 395.  The primary shelters are Reno, and Wooster  
	 High Schools.  The primary large animal shelter is Bartley Ranch Regional Park.  The Convention  
	 Center is designated as a potential large-scale shelter. Evacuation routes in this region lead  
	 away from the river and downtown area south generally along Virginia/US 395.

Sector 4 	 South of the Truckee River, and east of US 395.  The primary shelter is Damonte High School.  The  
	 primary large animal shelter is Hidden Valley Regional Park.  Evacuation routes in this region  
	 will proceed south generally along Virginia/US 395.

Sector 5 	 Washoe Lake area.  Residents in this area will proceed either north into Sectors 3 or 4; or if  
	 that direction is unsafe, south towards Carson City.  Potential shelters include Galena or  
	 Damonte Ranch High Schools, or Carson City High School in neighboring Carson City County.   
	 The primary large animal shelter is Washoe Lake State Park.  

Sector 6 	 Incline Village/Crystal Bay.   The primary Shelter is the Incline Village High School.  Additional  
	 shelter areas are the Community Center and Ski Beach.  Evacuations routes are HWY 431, or SR  
	 28 towards either Kings Beach or South Lake Tahoe. 

Sector 7A 	 Wadsworth/Nixon area.   It includes the Tribal Nation of the Pyramid Lake Paiute Tribe.  If  
	 residents have to leave this area, potential shelter sites include Reed High School in Sparks, or  
	 Fernley High School in neighboring Lyon County.

Sector 7B 	 Antelope Valley/Rancho Haven area.   The Cold Springs Middle School is a designated shelter  
	 for this sector.   

Sector 7C 	 Gerlach/Empire area.  The Gerlach High School is a designated shelter for this sector.   

COOPERATIVE EFFORT BY:

ANY LIFE THREATENING EMERGENCY CALL 911

Phone Numbers And Web Sites

Washoe County Sheriff’s Office	775-328-3001	www.washoesheriff.com

Reno Fire Department	775-334-2300	www.cityofreno.com

Reno Police Department	775-334-2677	www.cityofreno.com

Sparks Fire Department	775-353-2255	www.cityofsparks.us

Sparks Police Department	775-353-2279	www.cityofsparks.us

Washoe County Emergency Management	775-337-5898	www.readywashoe.com

Nevada Highway Patrol	775-688-2500	www.dps.nv.gov

American Red Cross	775-856-1000	www.nevada.redcross.org

Salvation Army	775-688-4588	www.salvationarmyusa.org

FBI	775-825-6600	www.fbi.gov

CDC	800-311-3435	www.cdc.gov
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Washoe County GIS Program
Technology Services Dept./GIS

1001 E. 9th St.,
Reno, NV 89512

775.328.2032

www.washoecounty.us/gis
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Regional Evacuation & Shelter Plan
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