


















   

  Project Support Statement Hidden Valley site    

    PROJECT SUPPORT STATEMENT 

DEVEPLOMENT APPLICATION FOR VERIZON SITE “Hidden Valley”  

 APN 051-400-30 

3575 E HIDDEN VALLEY DR. RENO, NV 89502 
 

INTRODUCTION 

Verizon Wireless is seeking to improve communications service in the southeast side of the municipality 
of Reno, Nevada against the Virginia Range in Reno, NV, a suburban setting 6 miles East-Southeast of 
downtown Reno. Verizon would like to increase coverage and capacity by offloading sector-1 of Reno 
Tahoe International Airport macro site, aka “Rattlesnake Mountain” and that overcomes terrain issues that 
limit direct support of the area by constructing a new tower in order to increase and improve coverage 
and capacity for both current and potential customers. This is proposed not just as a capacity site, but 
also a coverage site since it includes the decommission of Rattlesnake Mountain, which is spottily served 
the area to this day.  Additionally, this network development will increase public safety within these areas 
and bring wireless service to areas that currently have poor capacity service.    

This new tower will help alleviate an area of poor coverage within this service area, which causes 
reoccurring lost calls, ineffective service, and slow data speeds. To remedy these problems, Verizon 
proposes a new tower to be constructed at 3575 E Hidden Valley Dr. The location of the equipment and 
antennas is designed to comply with wireless design guidelines. The proposed Verizon communications 
facility will be adding (6) antennas, (1) hybrid trunk cables, (18) RRHs, (2) surge suppressors, (1) 48kw 
diesel generator, (12) 1 5/8’ coax cables, to be located within a new fenced compound with green privacy 
slats to match the fence.  All to be painted to match the Verizon Wireless proposed monopine. All 
antennas to be covered in monopine “socks” to better blend in. 

This unmanned facility will provide service to area travelers, residents and businesses 24 hours a day, 7 
days a week.  This site will also serve as a back up to the existing landline service in the area and will 
provide improved mobile communications, essential to modern day commerce and recreation. 

SAFETY BENEFITS OF IMPROVED WIRELESS SERVICE 

Mobile phone use has become an extremely important system for public safety.  Along roads and 
highways without public call boxes, mobile phones are often the only means for emergency roadside 
communication.  Motorists with disabled vehicles (or worse) can use their phone to call in and request 
appropriate assistance.  With good cellular coverage along important roadways, emergency response is 
just a phone call away.  Furthermore, as a back up system to traditional landline phone service, mobile 
phones have proven to be extremely important during natural disasters and other catastrophes. 

Verizon has taken the responsibility for back-up service very seriously.  As such, Verizon has incurred 
increased expense to install a standby diesel generator at this facility to insure quality communication for 
the surrounding community regardless of any disaster or catastrophe. 

 

CONVENIENCE BENEFITS OF IMPROVED WIRELESS SERVICE 

Modern day life has become increasingly dependent on instant communications.  Whether it is a parent 
calling their child, spouse calling a spouse, or general contractor ordering materials to the jobsite, 



  Project Support Statement – Hidden Valley site. 
 

2 

wireless phone service is no longer just a convenience.  It has become a way of life and a way of 
business.    

 

COMPLIANCE WITH COUNTY DEVELOPMENT STANDARDS 

This project has been carefully designed to comply with applicable standards for Washoe County. Verizon 
Wireless is proposing a new 70’ monopine design that better blends with the existing surroundings.  

COMPLIANCE WITH FCC STANDARDS 

This project will not interfere with any TV, radio, telephone, satellite, or any other signals.  Any 
interference would be against the Federal Law and would be a violation Verizon Wireless’ FCC License. 
In addition, this project will conform to all FCC standards.  

 
TECHNOLOGY AND CONSUMER SERVICES THE CARRIER WILL PROVIDE ITS CUSTOMERS  

Verizon offers its customers multiple services such as, voice calls, text messaging, mobile email, 
picture/video messaging, mobile web, navigation, broadband access. Wireless service enhances public 
safety and emergency communications in the community. In rural areas such as the subject location, 
cellular phone service can cover much larger geographic areas than traditional landline phone service.   

 
LIGHTING  

 
Unless tower lighting is required by the FAA the only lighting on the facility will be a shielded motion 
sensor light by the door on the equipment shelter for servicing the equipment.     
 
NOISE   
 
The standby generator will be operated for approximately 15 minutes per week for maintenance 
purposes, and during power outages and disasters. The generator creates 63 dBA of sound at a distance 
of 23 feet. 63 dBA is comparable to the level of sound generated by a normal conversation from 3 feet 
away. 

         
HAZARDOUS MATERIAL  

 
A Hazardous Material Business Plan will also be submitted upon project completion, and stored on site 
after construction 
 
 
ENVIRONMENTAL SETTING 

Verizon Wireless is proposing a new monopole that continues to blend with the existing surroundings.  

MAINTENANCE AND STANDY GENERATOR TESTING  

Verizon installs a standby diesel generator and batteries at many of its cell sites.  The generator and 
batteries serve a vital role in Verizon emergency and disaster preparedness plan.  In the event of a power 
outage, Verizon communications equipment will first transition over to the back-up batteries. The batteries 
can run the site for a few hours depending upon the demand placed upon the equipment. Should the 
power outage extend beyond the capacity of the batteries, the back-up generator will automatically start 
and continue to run the site.  This two state back-up plan is an extremely important component of Verizon 
communications sites.  Back-up batteries and generators allow Verizon communications sites to continue 
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providing valuable communications services in the event of a power outage, natural disaster or other 
emergency.   

A standby generator will be installed at the site to ensure quality and consistent coverage in the event of a 
power outage or disaster.  This generator will be run for approximately 15 minutes every other week for 
maintenance purposes, and during power outages and disasters. 

A technician will visit the site approximately twice a month to check the facility and perform any necessary 
maintenance.     

CONSTRUCTION SCHEDULE 

The construction of the facility will be in compliance with all local rules and regulations.  The typical 
duration is two months.  The crew size will range from two to ten individuals.   
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aZbV̂cS[dVZefghij
kl mnfnop qfpn
rstfniuvwxuuyu zhn{|i w}~v~}uw�
}�ww�w�z�XŶ ŴZ[
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VICINITY MAP

SHEET INDEX

CODE COMPLIANCEPROJECT DESCRIPTION
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DRIVING DIRECTIONS

PROJECT INFORMATION
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