Washoe COVID-19
Regional Information Center



Washoe County Regional Information Center (RIC)

- Established in March of 2020
- Ensure ALL residents of Washoe County have access to critical pandemic related information
- Build community trust in regional COVID-19 response efforts
- Ensure access to timely and accurate COVID-19 vaccine related information
- Facilitate communications resources among regional government entities, health partners,
media, and regional stakeholders

- Washoe County, City of Reno, City of Sparks, Washoe County Health District
and 22 additional regional stakeholders
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COVID-19 in
Washoe County

Find answers to COVID-19 questions in Washoe County, including CovID-

19 testing and COVID-19 vaccines.

COVID-19 Testing

Schedule COVID-19 Vaccine

Schedule aVaccine ~  ScheduleaTest ~  News ~  Resources - Espaiol v SignUp v O

Schedule now!

e. Appts open

Covid19Washoe.com




Updated: Washoe County COVID-19
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FOR IMMEDIATE RELEASE: CONTACT:
April 12,2021 Scott Qarars
Health Hotline: 775-328-2427 SOxarant@washoscounty.us
i fill out screening questionnaire before COVID-19 vaccir i at Livestock
Events Center
Failure to submit questionnaire day prior to Gppointment could result in delays

April 12, 2021 MV— CovID- panse Team is urging
recsiva the COVID-19 vaccine 2t the Reno-Sparks Livestock Events Canter (RSLEC) to fill out the
screening guestionnaire the day prior ta your zppointment.

The link to fill out the questionnzire only tzkes a few minutes 2nd is emailed and texted to residents
who sign up for 2 vaccine at RSLEC.

Residents are 3lso asked to bring their confirmation email with the O code on it by sither printing it out
o having it available on yaur smart phane. A QR code is = square, secure bar code that is lacated on the
=ppaintment confirmation email you receive sfter you schedule 2n appointment.

Filling out the questionnaire befarehand could speed up the time it takes to receive the vaccine by 2030
minutes.

“We cannot overstate the importance of filing out your COVID-13 screening questionnaire in advance
2nd having your R code ready,” said James English, Regicnzl Operations Chief for COVID-19 Respanse
& Vaccine Deployment. “This speeds up our operation tremendously and gets you in an out of the
waccine site faster. We take great pride in offering a safe and quick vaccine process for residents and it's
ritical that the public lish these tasks A

COVID-15 vaccine appointments at RSLEC are available the week of April 19 and can be scheduled here,
e. Check out other providers in Washoe County

“fou must have an appaintment to receive the vz
who zre sdministering the vaccine 2t this link

When you schedule your vactine at the RSLEC, you will receive an email and text sbout 22 hours prior 1o
yaur appaintment time. Flease note that email will come from the State of Nevada and not the Health
District because the software was provided by the State of Nevads.
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4,576

Twitter Followers

5.5M

Impressions
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We are the regional public information officers joining together to help get
#COVID19 messages to our community. Visit COVID19Washoe.com for more.

Joined March 2020
51 Following 4,576 Followers

Followed by Mayor Hillary Schieve, MtRoseSkiTahoe, and 2 others you follow

Tweets Tweets & replies Media Likes

Covid19Washoe.com




VWeekly COVID-19 Yaccine Community Newsletter - April 16, 2021

30,000

Apeil 15, 2021, Renarsparks, MY T 4 omm ¥ 1o el
Update fram the COVID.13 Resporse Team
Pro ministened 264,254 COVID- 19 vaceines averall {103,258 hul \ Vit B

COVID1% CCING 3PRSINTMANES 7 Ju3dabie 3E e RENs SPArks LIVESEock EVERts Centar, Sarmng April I, 2021

Subscribers

HomebouRd uacane appoinments suallable
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Information Accessibility

- Materials and outreach in Spanish
- Sign Language Interpreter and Closed Captioning when available

Todos los residentes mayores de 16 afios en el condado de Washoe elegibles para la vacuna COVID-19. Citas

abiertas - j Programe ahora!

COVID-19 en
Condado de Washoe
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Regional campaign to decelerate the spread of COVID-19 in Washoe County

Focused messaging for LatinX, College Students/Millenials, Residents 65 and

older, and Essential Employees and Business Owners

Partnered with KPS3, BVK, and IC Media Strategies
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CAMPAIGN OVERVIEW VIDEO



https://youtu.be/CbmrcdSLe9g




Mask On Move Forward

- Shifting focus to COVID-19 Vaccines

-  Continued Public Relations and outreach efforts

- Paid advertising to promote vaccine outreach

- Town Halls to educate all community members about vaccine safety

- Vaccine location and access

- Partner with community leaders, business and organizations to share message

Pangames D Nusstra Parte Pongamos De Nuestra Parte Mask On. Move On.
April 14 2t 500 AM-@ April 62t 201 AM - @ April 10 3t 1200 PM - @ Mask On. Move On.
Tk 2 good 2 3o break 3 pothc Eyore cver ot My brother has been on the front lines of this virus as a nurse, We got vaccinated... well... for 1000 reasons. For our family, our April 143t 333 PM - @
vaccinated! 2
for and protecting all vet . i .
#SequirhdelanteNV B e e e e e mends; ourcommunity, We golyacanated for our sinessesiourco Get COVID-19 vaccine answers from northern Nevada health experts.
o i e has always done his best to protect us and not bring the virus workers, for ourselves, But most importantly we got vaccinated Whatis it d d to do? H trust it? What does it contain?
2 Sas criginal - Rat i sanciaion home. I also play my part and it was an honor that he will vaccinate at is it designed to do? How can we trust it? What does it ¢ ?

because it is safe, fast and will help get us all back together. — Rob and

me against COVID-19.-Evelyn Pefia #FollowAdelanteNV &3 @@ Shayna G. #MaskOnMoveOn @

Find out more today at the Virtual COVID-19 Vaccine Town Hall at
5:30 p.m., moderated by Bob Conrad, publisher and editor of This Is
Reno. @§

#MaskOnMoveOn¢g3

- See original - Rate this transiation

S1 YA TUVE COVID-19,
<DEBO VACUNARME DE

b 3 . =l Y e COVID-19 VACCINE
Si, todas las g R TOWN HALL

personas elegibles . " 4 & N Learn mo ut the COVID-19 vaci
deberian vacunarse = ‘ﬁ" - - - loc e

contra el COVID-19 )J ¥ 4 s

mas alla de que pame T i

hayan tenido "“]‘ AT 5:30P.M.
COVID-19 o no.

WATCH ON FACEBOOK LIVE



What’s Next?

- Continue pandemic messaging following transfer of authority

- Shared messaging and support for regional concerns
- CARES Campus and support of unsheltered populations
- Services and support for older Americans
- Regional emergencies (i.e. wildfires, flooding)
- Additional regional concerns
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