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Washoe County has had a Garbage Franchise Agreement with Waste Management and its
subsidiaries since 1982. The agreement grants Waste Management an exclusive franchise
to operate a garhage collection and disposal service in the unincorporated areas of Washoe
County. The Sun Valley General Improvement District (SVGID) is included in this
agreement through an Interlocal Cooperative Agreement. The Incline Village General
Improvement District (IVGID) manages a separate agreement.

The current agreement is set to expire on Decemb er 12,zlls,with an option to extend for
five years. In addition, the City of Reno and Waste Management instituted a new Single-
Stream Recycling Program for Reno customers l.r;,2013. The City of Sparks is considering
a similar program.

Washoe County Strategic Objective: Safe, secure and healthy communities.

PREVIOUS ACTION

On November29,2000 the Board approved and authorized the Chairman to execute the
second amended agreements with krdependent Sanitation Company extending the term of
the Franchise Agreement.

Washoe County Health District passed a new Ordinance mandating the County reach a35Vo
diversion rate within 5-years (2015).

On June 24,2014 Board received an update and presentation from Waste Management on
Single Stream Recycling and potential options and changes with direction to staff to present

at the Citizen Advisory Board Meetings for constituent input towards potential models.
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BACKGR9UTIp

The original agreement with Waste Management (formerly Independent Sanitation) began
on December 31, 1982. Independent Sanitation brought forth the renewal and extension of
the Franchise Agreement on November 29,2000, approximately two years prior to the
expiration of scheduled expiration of the agreement with the primary reason being the
company wanted to renew the agreement at this time due to the need to construct two new
transfer stations in order to increase the efficiency of operations, as well as helping to cut
down on illegal dumping. The company wanted to insure a long-term agreement with the
County before they made the capital investment in the new transfer stations.

The existing Garbage Franchise Agreement between Washoe County aud Waste
Management (Attachment A) was approved on November 29,2000 and is set to expire on
December L2,2015, with an option to extend for five years in favor of Waste Management
towards a final expiration date of December 12,2020. Since 2007 Sun Valley General
Improvement District (SVGID) is included in this agreement through an Interlocal
Cooperative Agreement for Garbage Collection between SVGID and Washoe County. The
Incline Village General Improvement District (IVGID) manages the Solid Waste Franchise
Agreement for the communities of Incline Village and Crystal Bay.

A single stream recycling program streamlines and simplifies the process of collecting and
sorting recyclable materials, increasing rates by up to 50 percent. In a single-stream
recycling system, residents and commercial customers place recyclables in a recycling cart
and waste in waste cart for pickup, and no longer need to separate these materials in their
homes or ivorkplaces. This program modernizes curbside collection and helps the
community exceed the35%o recycling mandate set forth by Washoe County Health District.

The source-separated program currently in use in Washoe County (green and yellow crates)
requires customers to sort cans, bottles and paper into separate crates, which are then placed
at the curb, open to theft and winds that often results in trash in our streets. While the
source-separated crates used to be an effective method of collection, single-stream
recycling is more convenient and efficient at diverting recyclable materials. This enhanced
recycling method has been shown to increase the amount of recyclable material collected,
which can decrease the amount of waste sent to the Lockwood Landfill.

In20L4 Waste Management and the City of Reno implemented a single stream recycling
program. Waste Management is in the process of discussion and design for implementation
of a similar program within the City of Sparks to be implemented in the coming months. At
the present time, Washoe County utilizes single stream recycling at County owned
operational facilities located at 1 So. Sierra - Mills Lane; 350 So. Center - Liberty Center;
and 301 So. Center - Reno Library wi*r training provided to staff. Reports have been
positive related to the use in comparison to the previously established bin system.

In conjunction with implementation in Reno, unincorporated constituents' contacts have
included both support and opposition regarding implementation of single stream recycling
within unincorporated Washoe County. Waste Management has requested consideration
and evaluation of changes to the Franchise Agreement towards possible implementation of
single stream recycling within Washoe County. A key tenant is related to maintaining the
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current level of service to minimize the impact of rates across all residential customers. A
secondary issue is related to Board direction on implementation within the commercial
industry which would include single stream usage within all Washoe County facilities,

The primary issue facing a change to the current franchise agreement to implement single
stream recycling in unincorporated Washoe County is the potential impact to residential
rates. Within Reno and in the City of Sparks the cost of a residential single stream
recycling program is subsidized through revenue from commercial customers. The County
does not have sufficient commercial revenue to support a similar model thus alternatives
would be necessary to equalize and minimize rate increases on unincorporated residential
customers. The following outlines the approximate subsidy differential between the County
and the other two jurisdictions:

Agency Commercial CustomerslRevenue
Approximate

Subsidy to
Residential Recycling

Reno 4,210 customers/$ 17 .262 million revenue $1.7 million
Sparks L,092 customers/$6. 87 million revenue $690 thousand
Washoe Countv* 3 84 customers/$ 1.339 million revenue $134 thousand

*includes Sun Valley

An additional challenge is the issue of unincorporated County customers with large parcels.
Within the City of Reno residential customers are allowed to dispose of one pickup truck
load of waste four times a year. Within Washoe County options could be increased pick up
times for fall and spring, and increased truck load disposal days. Additional options and the
fiscal impacts are included in the attached presentation by Waste Management.

In follow up to the Board direction on June 18, 2015, and given the significant amount of
constituent contacts related to the franchise agreement and single stream recycling, staff has
presented jointly with Waste Management at the Citizen Advisory Board's throughout the
region to elicit input in the development of the models and eventual recommendations to
the Board. As of the writing of this report the following meetings have occurred or are
pending:

Note: Incline Village CAB was not included as IVGID maintains a separate Garbage
Franchise Agreement.

Citizen Advisorv Board Date # of attendees
Al16 active CABs Leadership Team
Meetine/Trainine

3lt9l20L4 21

North Vallevs Regular CAB Meetine 2t9t20t5 35

Spanish Springs Regular CAB Meetine u14/2015 22
East Truckee Canyon Reeular CAB Meetine 4tLt20t5 15

South Truckee Meadows/ Washoe
Vallev Reeular CAB Meetine

Lt8t20t5 54

West Truckee Meadows Rezular CAB Meetine 3t9t20r5 6
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Through both constituent contacts and the Citizen Advisory Board process, key areas of
feedback and concem include:

' . Maintaining the ability to use your own receptacle vs the provided Waste
Management Bin;

o Requests for options regarding sizes of the Waste Management receptacle;
o Increased pick up in the spring and fall due to increased debris within those

intervals;

. Senior CitrzetDiscount provision to customers;

o Requests for a receptacle specific to yard waste (currently Waste Management does
not provide this service throughout the region;

o Continued ability to place bags with the receptacle (currently Reno utilizes a tag
system);

o Questions conceming any rate increases specific to implementation (projected
increases within models included in presentation by Waste Management);

. Concems that this is simply a means to increase profit by Waste Management.

In conjunction with the presentation to the Board staff will continue to work on finalizing a
future franchise agreement to include single stream recycling as directed by the Board for
future action", In adfution, rnforma-t:on wil!. contjnue to be provided to the Citizen Advisory
Board's and to the public through constituent services towards any future changes to the
franchise agreement and single stream recycling implementation. Board updates will be
provided on a monthly basis with a projected date for review of a proposed franchise
agreement by July of 2015.

F'ISCAL IMPACT

No fiscal impact.

RECOMMEI\DATION

It is recommended that the Board of County Commissioners acknowledge the update on
single stream recycling potential models and provide direction to staff on future changes to
the current garbage franchise agreement.

POSSIBLE MOTION

Should the Board agree with the recommendation, a possible motion would be to
"acknowledge the update on single stream recycling potential models and provide direction
to staff on future changes to the current garbage franchise agreement."
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Attachment A

SECOND AMENDED
WASHOE COUNTY GARBAGE F'RANCIIISE AGREEMENT

This Amendmea!, qade and entered into effective this 12th day of DecembeE zAOO,by and
between THE COUNTY OF WASHOB, apolitical subdivision ofthe State ofNevada, hereinafter
referred to as "Washoe County", and INDEPENDENT SAIIITATION COMPAIIIr, a Nevada
corporation, hereinafter referred to as "Independent Sanitation",

WITNES S ETH:

WHEREAS,TheBoardofCountyCommissionersofWashoeCounty,pursuanttothepower
gr?qled UV NRS 24.4.187, has authorized the granting of an exclusive francflise for the right and
privilpge of operating a gubage collection and disposal service in the unincorporated areas of
Washoe County; and,

WHEREAS, by Resolution adopted June 22, 1982, the Board of County Commissioners
authorized the aecessary procedures be implemented to request proposals and bids for an exclusive
franchise, and

WHE_REAS, at aregularmeeting ofthe Board ofCounty Commissioners ofWashoe County,
Nevada, on December 28,lgSZ,Independent Sanitation was declared the successful bidder and
awarded an exclusive franchise for the operation of a garbage collection and disposal service for the
unincorporated areas of Washoe County, Nevada, and,

WHEREAS, Washoe County and Independent Sanitation set forfh the terms and conditions
of said exclusive franchise in a written agreement dated December 37,1982,which agreement was
amended by written agreement dated April 14,1992;

WHEREAS, at a regular meeting of the Board of County Commissioners on December 12,
2000, the Board approved a further amendment to extendthe term of the franchise agreement and
to set a procedure for adjusting rates charged to customers;

NOW, TIIEREFORE, for and in consideration of the covenants and agreements herein
contained, and for other valuable consideration the receipt of which is hereby specifically
acknowledged, the parties hereto do hereby agree as follows:

L

DEFIMTIONS -.i-

As used inthis Agreement the following definitions apply:

1.1 "Solid'Waste" or the "Solid Waste Stream" has the meaning ascribed to it inNRS
444.490 which definition includes all putrescible and nonputrescible refusl in solid or semisolid
form, including, but not limited to, garbage, rubbish, junli vehicles, ashes or incinerator residue,
sheet refuse, dead animals, demolition wastq construction waste, solid or semisolid commercial and
induskial waste. The term does not include "hazardous" waste as defined by NRS 459.400 to
459.600, inclusive.

L.



1,.2 "Garbage" meanspuhescible animalandvegetablewasteresultingfromthehandling
storage, preparation, cooking, and sale and serving of food and beverage. This includes, but is not
limitedto:

(a) Offal, swill, kitchen and table waste, and other organic animal and vegetable
waste.

(b) Bottles, cans, cups, plates, utensils, containers, and/or covering of any
construction or material.thathas been in intimate contact with food, confection, and/or beverage,
and;

(c) Any component used in the preparation or manufacture of matter intended for
animal or human consumption, and;

(d) Such matter and/or materials listed in (a) through (c) above that have been
discarded without frst being sanitized.

1.3 The mixing, addition, or commingling of garbage with rubbish, hash, or otherwaste
matter exclusive of group 1 wastes (as defined by Washoe County Health Department regulations
governing solid waste management), renders the entire resulting mixture as garbage and requires the
mixture to be handled as garbage.

The DiskictBoard ofHealth may authorize a different heatment ofthe solid waste stream
by the recycling ofmaterials under regulations adopted by the Diskict.

I .4 "Rubbish" as used inthis Agreement includes and means non-putrescible solid waste,
exclusive of those unsanitized materials that have been in contact with garbage. These wastes
inciude, but are not limited to, ashes, paper, cardboard, wo9d, glass, crockery, plastics and rubbish,

1,5 "Waste Matter" as used in this Agreement means unwanted or discarded materials
resulting from any activity.

1.6 "District Board of Health'' as used in this Agreement means the Diskict Board of
Health oftheWashoe CountyHealthDistrictcreatedpursriantto Chapter43g oftheNevadaRevised
Statutes by the interlocal agreement ofthe City of Reno, City of Sparks and the County ofWashoe,
Nevada.

1.7 "District Health Officer" as used in this Agreement means the person appointed by
the Dishict Board of Health of the Washoe County Health District who is responsible for the
enforcement of state and local health, sanitation and nuisance laws and the enforcement of
regulations as approved by the Washoe Corinty District Board of Health, created pursuant to NRS
439 andthe interlocal agreement of the City ofReno, City ofSparks, and Washoe County, Nevada,
and his designated or authorized representatives.

2.
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GRAIIT.-O_E EXCLUS IVE FRANCHISE

2.1 Franchise. Washoe County does hereby grant to Independent Sanitation the exclusive
right, privilegg obligation and franchise to operate all garbage col]ection and disposal services in
the unincorporated areas of the County of Washoe, State ofNevada. Independent Sanitation shall
be required, however, to provide garbage collection and disposal services for those areas of Washoe
County for which a rate has been established as set forth in paragraph V below. It is understood and
agreed that rates have not been established for outlying aiA spariely populated areas of Washoe
County and for that reason no service is being provided; in the event servico is requested or required
for such areas, Independent Sanitation shall be required to provide gwbage collection and disposal
services at such time as a rate shall be established for such areas in accordance with paragraph V
below.

2.2 Term. This exclusive franchise shall commence December L2,2000, and continue
in full force and effect for a period of fifteen (15) years. Upon expiration of the 15 year primary
term, Independent Sanitation shall have the right to extend the term of the franchise for an additional
five (5) year term. Said right and option to extend the term for an additional 5 years shall be
exercised by Independent Sanitation by giving written notice to Washoe County at least 6 months
prior to the expiration of the primary term.

2.3 Garbage Only. It is understood and agreed that this exclusive franchise is limited to
the collection and disposal of "garbage" as the same is defined herein and defined by Washoe County
Code.

2.4 Countv Facilities. Washoe County expressly reserves the right to collect and dispose
ofgarbage from'lVashoe County facilities located withintheurincorporated areas ofWashoe County
provided that Washoe County equipment and employees are utilized.

2.5 Title To IheS-olid.Ifaste.StrearU. The title to all of the solid waste stream and the
property rights associated therewith for the collection and disposal of solid waste under this
Agreement shall be the sole properly of Independent Sanitation:

For purposes of this Agreement, the collection process inciudes that portion of the
Independent Sanitation operation from the time that garbage or any solid waste is picked up from
the customers until it is deposited at the transfer station or landfill described in paragraph III.

m. ':..a

OBLTGATIONS OF FRANCHISE HOI-DER

3.1 Equipment. hrdependent Sanitation shall at its cost and expense, furnish a sufficient
number of trucks and other equipment, including all drivers and workers required for the service,
operation, and maintenance of said trucks and other equipment for the purposes of providing a
regular and satisfactory garbage collection and disposal service in the areas covered hereby.

3.2 Sauitary Operatiorl. Independeut Sairitation shall at all tiines exercise diligence in
the supervision of its personnel to the end that care is taken to deposit all gubage inside collection
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vehioles, leaving no evidence, bits orpieces of garbage or other waste matter upon any stree! alle.y,
walkway or other public place within the County, or upon any private properly used for the
collecfion of garbage and other waste matter. Collection vehicles shall be safe, adequato and clean,
oonstructed in such a manner to be completely covered so as to prevent the sifting, spilling, dripping
orblowing of any contents from the vehicle. Independent Sanitation's collection equipment shall
be modenr, up-to-date, maintained in good reparr, and reasonably water tight. The exterior of the
equipment shall be kept clean and presentable and the interior shall be thoroughly cleaned after
dumping each load,

3.3 Public Relatigns. Independent Sanitation shall diligently exercise supervision and
training of its personnel to the end that thepublic coming into contact with suchpersonnel shall be
treated decently and courteously at all times. All workers employed by Independent Sanitation shall
be prohibited from the use of profanity with the public and no drinking of alcoholic beverages shatl
be allowed, nor sha1l any employee be allowed to work while under the influence of alcohol, drugs,
or other stimulants.

3.4 Counlv Sanitary Landfill. Independent Sanitation shallbe required to deposit all
solidwastecollectedpursuanttothisFranchiseAgreementatanapprovedlandfillsite. Forpurposes
of this Franchise Agreement, an approved landfill site is one holding a valid permit to permanently
depositmunicipal solid waste in accordance with all appiicable laws and regulations of the United
States, the State ofNevada, the Nevada Bnvironmental Commission, and the Washoe District Board
of Health.

The approved landfill must be one open to the public to the end that residents of Washoe
County shall have a disposal site for hash and other items of solid waste not collected pursuant to
this Franchise Agreement.

It shall be the sole responsibility of Independent Sanitation to provide for the permanent
deposit of solid waste collected pursuant to this agreement, in accordance with all applicable Federal,
State and Local laws and regulations. Independent Sanitation shall comply with this requirement
by operating its own landfill or by entering into an agreement with the operator of a landfill which
meets the requirements of this agreement.

Independent Sanitation agrees that the laudfill wilIbe open for public dumping at no cost of
the following household appliances: refrigerators, hot watei heateis, stoves, washers, dryers,
dishwashers; and the following items of household furniture: sofa, sofa chair, mathess andbox
springs.

It shall be a requirement of the designated landfill site to conspicuously post the rates to be
charged for public dumping, the hours of operation and the method of determining how rates shall
apply to the a:nount ofmaterial delivered for dumping.

3.5 Transfer Station. Independent Sanitation shall be required to utilize an approved
hansfer station. The transfer station shall provide for the temporary collection and compaition of
solid waste so that an economical method of transportation of solid waste to an approved landfill is
utilized by Independent Sanitation.

During tlie teinr of this fiancirise agteement, Iirdependerit Sanitation shall detennine whether
it would be in the best interests of the community and financially feasible to construct two satellite
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transfer stations, one locate{ in the general vicinity of the Mt. Rose Highway/Highway 395
intersection and one located in the area of the County generally referred to as Spaniih Sp-rings.
Independent shall,in its sole judgment determine the faasibility 6ftne location andconstruciion-of
new satellite transfer stations. The new transfer stations shall meet all requirements of an approved
transfer station as further defined herein.

. !'orpuryoses ofthis Franchise Agreement an approved transfer station is one holding a valid
permit for the^t9mp9r3Iy storage ofmunicipal solid waste in accordance with all applicable liws and
regulations of the United States, the State ofNevad4 the Nevada Environmentaleommission, and
the Washoe Disfrict Board of Health.

The transfer station to be considered approved under this agreement must be open to the
public, with rates for public dumping conspicuously posted, along wittr tle hours of opeiation and
the method of determining how rates will appty to the amount of material delivered for dumping.

It shallbe the sole responsibilify of Independent Sanitation to provide for a transfer station
meeting the- requirements of this agreement. Independent Sanitation may comply with this
reguirement by operating its own transfer station or by-entering into an agreembnt witL ihe operator
of a trausfer station which meets the requirements of this agreement.

Edt^pgndent Sanitation agrees that the transfer station will allow the public to dump, free of
qlrTg", the following household appliances: refrigerators, hot water heaters, stoves, washers, dryers,
dishwashers; and to dump, the following items of household firnritrue: sof_a, sqfa qhairs, mattresses
artd box springs._ Free public dumping of the foregoing items will bepermitted on the frst weekend
ofthemonths of January, April, July, and October.

IV.

FRANCIIISE.TEE

4,1 Franchise -Eee, Independent Sanitation, its successors and assigus, shall pay to
trVashoe Cornty, in monthly installments during the term hereof, in an aqount e(ual to fivi (57o)
percent of the "gross receipts" collected by Independent $anitation under this agr6ement.

All franchise fees paid by Independent Sanitation to Washoe County under this Agreement
shall be considered as a reasonable cost of operation for purposes of determining collection rates
under paragraph V hereof.

4.2 Definition of "Gross Receipts". The term "gross receipts" as used in this agreement

ry"$d".s all money, cash, receipts, property, or other thing of value coliected by Independent
Sanitation from both residential and commercial customeri who use the service bf Indeiendent
Sanitation under this agreelnent. Included in gross receipts is al1 sums collected by any companies
gpqratlng w_ithin Washoe County which have cooperating agreements with Indepehaent Sanitation
includlng, C-anitalSanitation, or any otherofits assignees,licensees orpermitteeirendering services
for and onbehalfoflndependent Sanitation under this exciusive franchise agreement. Grosi receipts
shall not include any sums received by Independent Sanitation, its assigneei, licensees or permittees
from any general improvement district that has been granted the authority by Washoe County to
provide ibl the collection and hauling of garbage and wiricir has entered irito a separate agreeuaent
with Independent Sanitation for such services.
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4.3 RecordKeeping. Duringthelifeofthisagreement,IndependentSanitationshallkeep
full, true, and correct'books, records, and accounts, establishing the identity and number of
customerc served by it, and the amount of its gross monthly receipts which said books, records, and
accounts shall at all times be open to inspection by the duly authorized representatives of Washoe
County during regular business hours. Further, Independent Sanitation inaU furnish to Washoe
County monthly a statement of all of its gross receipts attested as being conect by a representative
of Independent Sanitation duly authorized to do so.

V.

GARBAGE COLLECTION RATES A}ID PROCEDURES

5.1 Estahrlishing-Betes For Collection. For and in consideration by Independent
Sanitation ofthe obligations on its part to be performed hereunder, Independent Sanitation shall be
entitled to charge its customers a fee or rate for all services rendered hereunder. During the Tenn
hereof, Washoe County may select the method for establishing rates set out in paragraph S.Zhereof,
and in this event, the method set out in paragraph 5.2 shall remain in effect for the balanoe of the
Term of this Agreement as defined in paragraph2.2hereof, Until such time that the method set out
in paragraph 5.2 is selected by'V/ashoe County, by action ofthe Board and notification of said action
tp Independent Sanitation in writing, rates shall be established in accordance with paragraph 5.3
hereof.

5.2 RateSfuUustunent3y-C-qstOflivinglndex. TheRates tobe charged by Independent
Sanitation to subscribers shall be established by Washoe County within the guidelines desciibed in
this subparagraph andsubparagraph 5.3 hereof. Therates established bythe CountyCommissioners
as of the effective date of this Amended Agreement are set out in Exhibit "A" and incorporated
herein by reference.

The rates in effect as of the effective date of this Amended Agreement, and all rates
established by the County Commissioners hereafter shall be subject to annual increases based upon
thepercentage of change in the Consumer'Price Index, Al1 Urban Consumers, U.S. City Average-
Item: Garbage aud Trash Collection (1983:100) ("CPI") as published by the Bureau of Labor
Statistics, Washington, D.C. commencing with the index fqr January, 2000, being the base period
for purposes of making adjustments.

Ihe first adjustment shall be made effective as of May 1, 2001, and shall be based upon the
CPI increase for the period January, 2000 to January, 2001, and rates shall be adjusted in tlie same
manner arurually thereafter.

Adjustments in accordance with the CPI shall be subject to the following qualifications:

a) Rates adjustedin accordancewiththe CPlshallnotbegreaterthan six percent
(6YQ nu less than zero percent (0%) in any one year regardless of the percentage ihange in the CPI;
and

b) In the event Independent Sanitation obtains areturn on revenues (as defined
in paragraph 5.3 hereof) that averages more than eight percent (8%) per annum, using a 3-year
rolling avetage, then the company wiii not be entitled io make a cost of living adjustment for the

'r-

6.



immediately succeeding yeax, and continually thereafter so long as the 3-year rolling average of
return on revenues exceeds 8%.

Noturithstanding the rnethod of establishing rates described above, Independent Sanitation
shall have the right to request a rute established under paragraph 5.3 where unforseen or
extaordinary circumstances results in significantly higher costs of operation than could be
reasonably anticipated.

Rates adjusted in accordance with the consumer price index as described herein shall not
include the rate for recycling which is described in Article VI hereof.

5.3 P.eriodicRateReview. Theparties agreethatlndependentSanitation shallbe entitled
to collect a just and reasonable rate from all subscribers to the services rendered in collecting and
disposing of garbage, rubbish and waste matter under this Agreement. In establishing rates, Washoe
County and lndependent Sanitation agree:

(a) Independent Sauitation shall be entitled to a fair retum on revenues. Retum
on revenues is hereby defined as the ratio of net income to gross revenues. Net income is arrived
at by deducting all expenses (including taxes) from gross revenues.

(b) Rates shall be reviewed by the parties periodically and rates may be adjusted
so as to allow Independent Sanitation to recover its reasonable costs of operation and receive a fair
retum on revenues. It is the intent of the parties that the rate adjusEnent shall be made by Washoe
County after due consideration ofboth the rights of the public to be served at afair and reasonable
charge and the right of Independent Sanitation to a fair return on revenues.

5.4 EstablishingResidentialRates. Forresidentialservices,IndependentSanitation shall
be entitled to collect a garbage collection fee based upon the following criteria:

(1) The charge for collection of garbage for residential areas shall be on a
weekly basis and shall include one "designated container". A "designated
container" shall be equal to a containernot to exceed a capacity of 32 gallons
and 75 pounds in weight, or be a container approved by th9 franchise holder.
Therateforresidential serviceinclud'es one designated containerforgarbage.
For each additional designated eontainer for garbage, an additional rate shall
be charged by the franchise holder.

(ir) When requested, the franchise holder shall provide more frequent collections
on a regular basis, and th'e rate for such additional collections shall be agreed
to in the sarne mauler as commercial rates.

(iil) The residential rate charged by the franchise holder shall require that the
'designated container be placed behind the curb or on the edge ofthe alley by
7:00 a.m. on the regular collection day. The franchise holder shall be entitled
to collect an additional charge for any additional containers of garbage,
rubbish or waste maffer which would be in addition to the regular residential
service.

7.



. (iv) AIl multiple dwelling. buildings, including blt not limited to, duplexes,
aparbnents, condominiums,. cooperatives, mobile homes and tr;ilei p;G,a4 ?ny other building or busiriess-es containing il ipt, a*Ji"i-ririi,
whfgh buildings are n9t.a single @ity -dweilIng rt.'u u, ,rr*g?d th,
residential rate for each dw.elling unit, rino an aaa'itionar churg;6i ,;t
dwelling unit reqtle.sling additiona-r containers oiri*i."r; pr*ia.?, r,..ir""Jr,
an owner of a multiple dwelling building or business, by irsing dumpsb*;;
e-quivalent containels may male appliiation to tt.'tr".r,irE nord* io t,
charged in acccirdance wiih the rates'forbusiness estaumnmrrt .

5'5 
-C,omme=r=ct43atfq. For commercial service, Iadependent Sanitation shall be entitledto collect agubage collection fee based upon the following:

(i) Commercial accounts in the entire franchise area shall be serviced at a rate
to be negotiated between Independent Sanitation *A Ar.orn*"r.irf *.i.
In the event the rate cannot beio deterrrin.a, it 

" 
w"shol C;*itI-{G;;

shall establish the rate after consultation with uottrpartres.

(ii) Commercial rates shall apply to each business establishment, public buildine
9.rplaca and buildings of alommercial nature containingE;;G-fi1;;?
ll"ittg accommodajiong of a temporary or transient nut*"Ii"rruainE,il;;;i
limited to motels, hotels, boardiirg houses ana rooming housJs, 

--e' - -- ---'

-..i.6-@.ThoseareasofWashoeCountyforwhichttreratehasbeen
established shall be delineated upon a mlp_which snau ue maa;p#"f ;h" frasno" C;*ry C;d;and a copy shall remain on file wi*r tne lvashoe county Ctert.

It is recognized qgd. agreed, hgwever,_ that no rate_ !3s been .established for garbage andcollection'services 
{ol orltfving gpaise.trnoloiut a *r &w;r#b;,;"ty ina ro, tt 

"t 
reason noservice shall be required.6y fraEe-na6nt S."itutio" roi 6o." areas. For such new areas whereIndependent Sanitation is-required or.requested 

"-*;4" "oiiicio; ;d di;p"*l;;i;;r;
Independent Sanitation shall be entitled to^receive ;6t" thi"[ feirit;;;;;"rares Independent
Sanitation for its reasonable costs in provllng the service tg new areas in the same maruler as rateshave been established for various ar6as of ttre=a;;nty.--- 

-,

- -. -sJ- @. In any area of the County where a rate has beenestablished, theDis':ictHealth6fficer, upol app-ficqtionoieithertr,e taicfris"rroforioi;y;;;;
requesting s.ervice, shall have thep_ow'er'and.":rnp.iryi" determine *r,.tririifre service requestedby an individual or business esta6lishmrnl ir 

"oJqoite 
to prevent the unlawful accumulation ofgarbage or to prevent a health hazudor nursance.

5'8 The rates for collection and disposal of garbage as set forth herein have beenestablishedlpon the presumptio4 that mandatory garbage sErvicJwitt u" i" 
"rre"t 

for the entire areawithin the bouudaries of Washde County and"6i ttre"entire period trrai u i"tr is in effect. It is
,Td_q1t19!,9 

and agreed that in the event thit mandatory r"*ir" i. 
"ot 

in?oi"r,in.n the rates set forthherern wtll be increased in an amount necessary to compensate Ind.ependeni Sanitatio" for lt,increased cost of operation.

8.



. ^ --5.9. QgllectionProcedur.eq. IndependentSanitationshallbeentittedtoadoptand enforce
the following billing procedures:

(D Billing for residential service shatl be in advance for the charses allowed bv
county code-on a guartgrly!.asis, and such charges shall be d[e 

"ra 
pay.u1"e,

on.the. first day of eryh billing period. Indefendenr sanitation it ili ri
authorized to establish-procedures for colle-cting delinquent accounts
including the right to collect security deposits.

(il) The franchise holder shall bill for commercial service in advance on a
monthly-basis, andsuch char.ges shall be due and payable on the first day of
each billing_period. The bill or charge for commercial service shali be' delinquent ifnot fully paid on the last day of each monthly period.

(iil) In case any Pgrson shatl fail to pay the charges for residential or commercial
lerylce, within 1{ {ays after the same belcome delinquent, the franctrise
holder shall be entilfed !9 charge interest on such delinquent accounts at the
rate of ten percent (10rA per arurum.

(w) As a result of a vacancy, a subscriber to the services of the contract holder
may, by written, telephone orpersonal notice to the franchise holder, suspend
collection services.!orlperiod of not less than 30 days, and the-contact
holder shall not bi-l1 tho sub$crite,r for the period of suspension, The

;I.ffi!: shall notifr the contracr holder whein coflection sirvice is to be

*t';ffi ilHllgt;i%,?i,il:H?l,:H,yil'ffi fiiy#tffi'.1*
occupants-of premises, but in no event, shall such designation relieve thL
owner of the real property_ from the primary obligation i-o puy the debt and
obligation for garbage collection service to the primises.

(vi) Any resident who has obtained an e4emption from the dishict health officer
allowing that resident to haul and disios6 ofhis own residential waste mattei
shall still be billed on a quarterly basis. Such resident, however, shall notbi
required to pay the amount Uilled if he submits to the franihise holder
receipts orother eyrpenge showing that he has disposed of his garbage at an
approved_disporyl site for each week within the pievious quart6r. Fillure to
showsuch proof.of compliance shall result in the entire 6itt teing due and : r.-

Sffil:f 
aud may result in revocation of the exemption by the disfrct health

5.-10 Sprvice to,W.aqhoe Countlr Eacilities. Independent Sanitation agrees to collect and.
disPgje of all^8arbage, and without cost oi chargp, at all buildings, parks and otlier facilities oru*a
by Washoe County.which are open to the public and operatiig irnder nonnal conditions. fhi;
9omplryer1pary service providedby Independent Sanitatibn shall-not apply to the disposaiof any
form of solid waste that requires special handling or equipment, solid fi'ast" resulting^fro* nrtril'f
disastels, businesses opgrating for-profit on County pr6p6rties under spegial licensirig o, ta""tl*
agreements, atrY special community event operated br sponsored by Washoe County] or any other

o



types of extra-ordinary bur{gns tlatmaybeplaced on Independent Sanitation forremoval of solid
waste fromproperty owned by Washoe County.

Independent Sanitation shall cooperate wittr the designated landfill described in paragraph
3.4 hereof to allow.the^public to-disp6se of garb-age and-waste -"ttir, t6 of rharfi ;iA;
{estgnaJe{.landfilt site, for-a pgriod_noi to exceid 10 i1ys, q 1 pa{ of ttre irn utisirirf 

-ir.*rp
Campaigu" sponsored by Washoe County. The cost of-prbviding A"sJ services for and-on betraif
of Washoe County which are incuned by Independent Saiitation sjrall be .onria.ira;G;;i;G
cost of operation forpurposes of determining garbage collection rates underpougr.ff, S.t;ffi;.

VI.

RECYCLNGPROGRAM

6.1- Qefinitiols. The following definitions apply to the recycling progran to be offered
as a part of service provided by Independent Sanitation riniter this agrlemeiri:

(i) "Solid Waste" has the meaning as defined in Paragraph 1.1 hereof.

(i0 "Re-cyclable material" means solid waste that can be processed and refumed
to the economic mainstrearn in the form of raw miterials or products, as
determined by the State Environmental Commission.

(iiD "Curbsirf Recycling" means a program whereby recyclable material is
lepar-aled- a! lhe source of the sota. waste strearn and collected by the
franchise holder.

-.6.2 _ Regycling $ervice. Ind9p9-ndent Sanitation, through a related company, RSW
Recycling, rnc., a Nevada Corporation, sGll provide as a part of its nJnnat residential ri*i6i *a"i
ttti! ufl9.Tent, a program for curbside rgcyclilg for all srich residential customers. Th"''.t lubi;
materials that are to be removed from the soliE waste stream that shall be apart 

"ftt; 
pilgrr*

ftmi-shed by Independent Sanitation shallte by mutual agreement of I;deilt'dent Sanita:tiof anA
Washoe-County after due consideration to the cost ofremo'Eng aparticutar r6cyctatf"mrt.riif tom
thesolidwastestreamandthemarketforultimatesa1eofsuihiraterial.

Inpependent Sanitatign through its related company, RSW Recycling Inc.,shall be required
to make the ourbside recycling program described heieinivailable to eve1! r.riaiotiut;r1;;;
within washoe county regardleis olwhether the service is used, or not.

$ Bate foi Recycling. The rate for recycling shall be in addition to the rate for
residential service. Although the rate for recycling is ieparitely determined, this *ou"t rfr"lf Ut
included with the normal:ates-94qggd for collecti6n aesiribed irerein. Intlependeni .t .ti-.fr*I" 

"rate for recycling to each individual customer of residential service regu.d.lrrs of whether lhat
customer participates in the progam.

' The rate for rycycling shall be determined. based on the total recycling program maintained
lv tSY Recycling IP::3I.rada corporation.. In establishing rates ior reiycliit;i"drfia;;
Satdtatio_n tluough RS\f Recycling hrc. siiall include all rerienues receiv6d fi';r11 flre^sale oi
recyclable materials as an offlset to tle cost ofproviding the service.

.F
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6.4 Title To Rgcyclable Material. From the time recyclable materials are _placed in a
container provided by Indep6ndent Sanitation tluough its ielated company, RSW Recycling Inc., as

a part of the recycling pr6gram, then the recyclable materials ar9 qe prop-erty.of Independent

SanitationandnSWRecyclinglnc. Anypersonengagedintheunauthorized collectionofrecyclable
materials is guilty of a misdemeanor. Each such unauthorized collection constitutes 3 separ.ate an{
distinct offeise. irlotwithstanding any criminal sanction that may apply, Independent Sanitation and

RSW Recycling Inc. shall have the rilht to enforce theirproper{y rights !q recycl{le materials under

this agresmentln a civil action commenced for th.qt pulpose, and shall be entitled to recover three

times-the damages oaused by the unauthorized collection.

VII.

SURETY

8.1 Independent Sanitation shall forthwith furnish to Washoe -CounlY 
ab_ond running to

Washoe County in tire penal sum of $50,000 on the condition that sar{ Independent Sanitation shall

well and truly 
-observe, 

fulfi]l and perform each and every term and condition of this agreement

whichsaidb6nd shall providethatiir tne eventof anybreachof conditionhereof the whole amount

oith" penal sum herein sha-ll be taken, and deemed_io-be liquidated damagcs, recoverable from the

princlpat and surety on said bond. Said bond shall be approved by the Washoe County Diskict
Attomey and filed with the Washoe County Clerk.

vm.

HOLD HARMLESS AGREEMENT

8.1 Independent Sanitation shall operate its garbage collection and disposal service in
accordance with anlct in conformity to all ordiirances, rules and regulations heretofore orhereafter
adopted by the Board of County Commissioner5 in the exercise of- its_police--powers and. in
ur"5ra*rJ with the provisions anl general laws of the United States or the State ofNevada relating

to or applicable to tlie whole or any part of such garbage collection and disposal operation.

Independent Sanitation shall also be subject to lBg shall_obey all rules and regulations

adopted by tfi'r City-County District 4ealttr Departinent of Washoe County and all orders, rules and

regulations of the District Health Officer.

x.
LIABILITY INSURANCE

9.1 Independent Sanitation shall indemnit *dhold harmless Washoe-County.Sudits
Board of County Commissioners and the employees of Washoe Cou$y-for ainy and,all liabilityfor
a.*"g6 resulting from any operation undei this franchise and shall, throughout the term of this

"griefr.nt, 
maint7in in fufl f6rce and efflect with a carrier or carriers selected by Independent

SZoitution *d approved by the Risk Managemen! fu4yit for Washoe County in minimum amount

ofooitr* ttran bi,OoO,00b.00 per injury ant $g,ooo,000.oo per occurr€noe, protecting all insureds

,iri*i ti"Uiiitv arisind out of iny f"t ,i_r admission done pursuant to this franchis.9 agregPen! ?ld
ffi;fig W;stroe County as an aaditional insured. Said certificates ofinsulance shall provide afliirty
(30) diy notice of cancellation to all insureds.

.F
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It is understogd 
3nd agreed that there should be no industrial insurance coverage provided

lY-Independent Sanitation in accordance with the provisions of NnS Ati.ZgO. In ihii ,.e*d.
lndependent Sanitation slrll, before commencing- riork undgr ttrJ provisi;*-;i thir ;#;il;
turnish to the County's Risk MpaFeTgnt- Anilysl.a certificaie-fr-r*-idtrSj ggrtifiri;s ,ha;
Independent Saqiption has complied with the prwisions of the State h,irrniA nr*:*r"r a"i
System, by-nrovidinS coverage for each and 9yery owler, inctuaing a rofr pioptirt r, ,*;;fi;;
p-arllgr, offic-er,-employeq subcontractorg an$ independe* contract-ors. Intepindrot S..itutiri
shall be required to pay^_fol and maintain the above-mentioned industrial insurance coverage at the
soleco^standeTpgn::o{lnqependentSanitation. IntheevenWashoeCountymustpayany#r*ir*
to the StrS on behalf of Independent Sanitation for any reason after the ri6rutioriofthfi hdhi.;
-1fl,"-tfl-t11,_ F9,?qtd..lt Sanitation agrees to reimbrirse Washoe County foiJt .ort p.l*-rfi
whrch sums shall be subtracted from any compensation owed to Independ5nt Sanitation bV ifasfroti
County as may be provided for herein.'

9.2 Notwithstanding-the existence of any ingurance coverage, Independent Sanitation
shall hold Washoe County harmless of and from any and all liability, da;;g;;;i"i*r *A ar**a,
of every kind and charactgr, arising out of the gr"irting of this frincffie uia'tt 

" 
execution ;iihi;

agreer-nent- in the event, for any ieason what-soeverlthe'temrs hereof .fr"fi U. rfrrffeng.a-ot
questioned by any person orpersons whomsoever.

10.1 Independent Sanitation ylseryes.the lglt_t9 asgign or transfer its rights hereunder,
provide lhat in such event,. Independent Sanitation stri'U nte witfrthe Wart o" Co"rfr Cf"rf *rittiri
notice of any conte-mplated.sale, transfer, assignment, or lease of sucn nancfrisi or anypart tU"iroi,
:l plTy_rll:r lqhtr olpriyiteg3_s grant'eanieby, 

-3b 
days befoie .-";h.;G;i*r6r,-*risrrrr";

or lease is to become effective. No such sale_, transfer, oiassignment or lease of surh fi.dfii;;;;;
any part hereof, shall be effective until and uniess approveatyltr" noara ofdun, C".-Gid;r.,
which consent and approval shalt not be unreasoniLly withlield

10.2 Independent Sanitation shall have the right to enter into subconfracts for the collection
and disposal services required by this- agreement prorlaea that maepenO.oi S*itutid;11j1fi*ui;
responsible to Washoe County-for the-complete perfonrrance of a^tt t"r*r ana conditio;;airi;
agreementby such subcontractors. In thiryEar{, W-ashoeCounty.ctoo*tragemoa uppiot;6;
subgontacts enteredinto.b{Bdependent Sanltatiirn for collecti"ri;d di;posais"rvices withTahoe
Disposal.CoPP*y, Qapitril Sanitation,_and vgrdi Disposal Company. Ai.oUro"t actors shall be
required^to-ttrlly perform all terms and conditions oi this franihise agreement and the Washoe
cqyoty c9.des pertailTq.tg gglugg_"qd collection services, and subconfiu"tois srruii u. iiqridi;
collect at the rates established by Washoe County.

10.3 Washoe County does hereby acknowledge that Independent Sanitation has entered
into a separate franchise.agreepentwit\tlie_Incline Viilage Generil l*pior"-ent District for all
gSlbagecollection and disposal seniices_for{ratportion_of-Washoe Couniy governed by ifi" fo.fi*
Jillagg peneral Improvement Diskict. Washoe eounty turtheracknowl"a!"-r tfr"iin; 6pr;;;;;;
Districthas also establishedtherates forgarbage_coilettion and disposatrJ*1r"r zut1ati;rri;;;
Washoe County govemed by the hupiovemeirt District.

x.
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xI.

DEFAULT AND TBRMINATION

11.1 In the event Independent Sanitation is in default of any duty or obligation imposed
upon it by the terms and conditions of this agreement, or breaches any provisions of this agreement,
or fails to abide by all of the laws, rules or regulations pertaining to the garbage collection process
or pertaining to this agreement then in such event, in the event such default, breach or defiCiencies
are not remedied or cured within 30 days after receipt of written notice of such default, breach or
deficiency from the County, the County may at its option, terminate this agreement.

xtr.

BINDING EFFECT

l2.l This agreement shall inure to the benefit of and be binding upon the parties, and their
respective successors and permitted assigns.

xtr.

AMENDED AGREEMENT

1 3. 1 This Agreement supersedes the Agreement ofApril L4, L99L,which agreement is null
and void. This Agreement may be further amended only with the mutual consent of the parties
hereto and evidenced by an instrument in writing signed by the parties.

COUNTY OF WASHOE, a Political
Subdivision of the State ofNevada

,r,_it--=.e' s*nn J&-
Title: Abrtona-)

- tt-

INDEPENDENT SA]'UTATION,

13.
















