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Warm Springs/Rural Minutes of the regular meeting of the Warm Springs/Rural Citizen Advisory Board held on  November 12, 2025, at 6:00 P.M. via ZOOM

1. CALL TO ORDER/DETERMINATION OF QUORUM 
Present – Kevin Cook, Larry Chesney, Jan Mortensen, Carolyn White 		
Absent – 	
2. PLEDGE OF ALLEGIANCE 
	The pledge of allegiance was recited.
3. GENERAL PUBLIC COMMENT 	

A resident asked if they would be getting a presentation. Larry Chesney clarified that Spanish Springs had received that presentation and that the reason why they would not be getting NDOT as a presenter on a later Agenda item in the night. 	

4. APPROVAL OF THE MINUTES FOR THE MEETING OF September 10, 2025	

Kevin Cook motioned to approve the minutes of the September 10, 2025, Warm Springs/Rural CAB meeting. The motion was seconded, and the minutes were approved unanimously. 	

5. PUBLIC SAFETY UPDATE	

Washoe County Sheriff’s Department	
Lieutenant Nick Tone provided a public safety update focused on recent patrol activity and ongoing fraud concerns. He described a significant incident from about a month ago in the Palomino Valley area, where a woman was followed home by an unstable individual. After the suspect fired multiple rounds into a vehicle driven by the woman’s husband, seriously injuring him, deputies launched a coordinated search. With assistance from the Sparks Indian Colony Tribal Police, the suspect was located within about 20 minutes at a convenience store. The investigation confirmed the suspect was driving a stolen vehicle from California and possessed a stolen firearm, and he was taken into custody. Lieutenant Tone emphasized that the rapid arrest was made possible through strong interagency partnerships and helped prevent further harm. He also warned of a sharp increase in fraud, particularly phone scams involving callers impersonating law enforcement or government officials. These scams often pressure victims into paying through cryptocurrency ATMs or gift cards. Lieutenant Tone stressed that no government agency will ever request payment through cryptocurrency, gift cards, or similar methods, and encouraged residents to contact law enforcement directly if they receive a suspicious call. He noted that scammers are becoming more sophisticated, sometimes using artificial intelligence and multiple callers to appear legitimate. Finally, he highlighted a lesser-known resource for victims of identity theft. The Nevada Attorney General’s Office offers an identity theft card program, and the Washoe County Sheriff’s Office is a certifying agency. This program provides documentation that can help victims manage financial transactions while resolving fraud-related issues. He encouraged anyone affected by identity theft to seek assistance through the Attorney General’s Office or the Federal Trade Commission.	

Jan Mortensen asked whether there has been an increase in people coming into the valley, particularly individuals experiencing mental health issues, referencing a recent incident involving a man riding a bicycle through the area. Lieutenant Nick Tone responded that there has been an uptick in such issues everywhere, not just in the valley. He explained that the Sheriff’s Office uses its HOPE Team, a Homeless Outreach Proactive Effort made up of deputies, supervisors, and case workers, to contact individuals experiencing homelessness and connect them with services. Through expanded partnerships and income-based housing support, the program has significantly improved outcomes, with about a 90 percent success rate in preventing a return to homelessness compared to roughly 32 percent before the program began. Lieutenant Tone also outlined how residents should report concerns. Only property owners can request criminal enforcement on private land, but anyone can report homeless camps so outreach teams can respond. Reports can be made by calling the Sheriff’s Office or submitting a request through the Washoe County Sheriff’s Office website. He emphasized that any criminal activity, including fires, theft, trespassing, or situations involving children, should be reported through the non-emergency or emergency line as appropriate so deputies can respond promptly and address the situation safely.
Kevin Cook raised concerns about seeing people walking along Pyramid Highway and not knowing whether they are simply traveling through the area or in need of help. He asked whether residents should call for someone to check on individuals who appear out of place or possibly in distress. The response emphasized that there is nothing wrong with calling to request a welfare check. As an example, a recent incident was shared in which a deputy noticed someone walking along the road, stopped to investigate, and discovered the individual was a 17-year-old developmentally disabled youth. The point was made that while many calls turn out to be nothing concerning, some reveal people in crisis who genuinely need assistance. Residents were encouraged to trust their instincts and report situations that do not seem right, noting that deputies are willing to respond, check on the individual, and ensure their safety.
Truckee Meadows Fire Protection District	
Battalion Chief Ryan Whitlock reminded residents that open burning is currently allowed in the county, but a burn permit is required and can be downloaded from the fire department’s website. He encouraged people to check the website to confirm whether it is a permissible burn day, noting that conditions such as high winds may lead to burn restrictions. Residents were advised to report smoke or fire activity that does not look right so it can be checked. He also emphasized seasonal safety concerns as colder weather approaches, including the importance of inspecting and cleaning chimneys to prevent chimney fires, which typically increase during the winter months. With snow expected, he urged residents to take precautions to prevent slips and falls, prepare vehicles with chains, and avoid driving in severe conditions when possible. Battalion Chief Whitlock shared recent call volume information for the area, reporting an average of about 17 calls per month, with 16 calls last month. The most common incidents included fires, emergency medical responses, and motor vehicle accidents. He encouraged continued caution to help keep these numbers down as winter activities increase.
Carolyn White asked whether the open burning period is available through the winter this year. The response confirmed that open burning is allowed during a designated window that extends into January, with the specific dates posted on the fire department’s website. Residents were advised to check online on a day-to-day basis before burning, ensure they have a valid burn permit, and confirm that conditions are appropriate, noting that snow on the ground is typically a safer time for burning.
6. DISCUSSION ON ROLE OF CAB MEMBERS
Larry Chesney shared an update following a meeting with Assistant County Manager Dave Solaro regarding how Citizens Advisory Boards receive information and presentations. He explained that some CABs have received presentations, such as those on special use permits or NDOT projects, while others have been requesting the same information for years. As a result, the county is revising the CAB handbook to formalize a clearer, more consistent process. Under the updated approach, presentations given at one CAB will be recorded and made available to other CABs. Members will be able to review those recordings, submit questions or feedback through the CAB liaison, and receive timely responses from the original presenters. Those responses will be shared online and formally brought back to subsequent CAB meetings. Chesney also noted that CAB members are encouraged to attend meetings of other advisory boards, review agendas posted on the county website and bring back information that may be relevant locally. He observed that attendance across CABs tends to increase only when there are high interest issues, and he encouraged a more proactive approach to agenda planning. He concluded by urging CAB members and the public to suggest substantial topic items in advance, with the goal of identifying at least six priority agenda items for future meetings. Chesney suggested that these topics do not need to be limited to issues within a single CAB area and can include countywide or regional concerns. Suggestions can be sent directly to the CAB liaison, with the intent of strengthening meeting content and increasing public engagement.  Larry Chesney explained that Citizens Advisory Board discussions must comply with Nevada’s Open Meeting Law, which means issues cannot be co-mingled with task force matters and must be formally agendized to be discussed at a CAB meeting. He noted that the current discussion was properly noticed as a community meeting intended to gather information. He contrasted formal CAB meetings with informal community meetings, where residents can speak freely without a formal record. Chesney expressed a desire to hold more of these informal community meetings, noting that CAB members could attend and participate as long as the possibility of a quorum is properly noticed in advance to remain compliant with open meeting requirements. He emphasized the importance of transparency and public notice whenever a quorum of an appointed or elected body is present, even outside of formal meetings. Chesney concluded by welcoming feedback and ideas from the community, stating that the role of the CAB is to serve residents and share information.	

Jan Mortensen raised a question about how to better publicize Citizens Advisory Board meetings, noting that the CAB itself cannot send emails directly. In response, staff explained that meeting information is shared through several channels, including posts on Nextdoor, email notifications to residents who have subscribed to receive updates for the area, and social media such as the Warm Springs or Valleys Facebook page. They noted that thousands of residents are already subscribed to the email notifications and that reminders can be sent multiple times once agendas are finalized. For community forum style meetings, additional outreach methods may also be used to help spread the word and increase public awareness.	

A community member asked what types of topics the Warm Springs and Rural Citizens Advisory Board is looking for, and how those differ from issues handled by task forces. In response, CAB members explained that the scope is intentionally broad and focused on county level issues rather than individual development projects or matters handled by General Improvement Districts, such as routine road maintenance. Examples of appropriate agenda topics include infrastructure and regional planning issues that affect the broader community. CAB members cited past and potential presentations on traffic conditions along Pyramid Highway, countywide water studies, broadband and cellular infrastructure improvements, public health regulations such as septic system requirements, and emergency and medical services. They also noted successful past discussions involving utilities and service expansions, such as new cell towers and healthcare facilities. The response emphasized that the CAB serves as the forum for residents to raise concerns they believe fall under county responsibility. If an issue is brought forward, staff and county leadership can determine whether it is a county matter and explain what plans or actions are underway. CAB members encouraged residents to suggest topics of interest, noting that presentations on new facilities, major studies, and regional infrastructure projects are especially valuable in helping the community understand what is changing and how it may affect them.
Jan Mortensen expressed interest in hearing more from the Sheriff’s Office HOPE Team, noting the importance of the human side of public safety in the valley. In response, Lieutenant Nick Tone said that presentations from various Sheriff’s Office units are scheduled for the spring, likely around February. He noted that the office is open to requests and would be willing to arrange presentations from teams such as the HOPE Team, detention staff, or the drone unit based on the CAB’s interests.
7. REPORT ON REQUESTS FOR SERVICE FROM PREVIOUS CAB MEETINGS	

There were no requests for service from the previous CAB to report.	
 
8. NEIGHBORHOOD DEVELOPMENT HUB & OTHER ENGAGEMENT OPPORTUNITIES	

Casey McDonald shared several updates and reminders with the CAB. He highlighted an upcoming Silver Hills Specific Plan Development Standards Handbook neighborhood meeting in District 5, scheduled for November 18 at 5:30 p.m. via Zoom, for anyone interested or with family in the area. He also announced upcoming openings on county boards and commissions, including a position on the Emergency Medical Services Advisory Board with a four-year term beginning in December and an opening on the Regional Parks Commission beginning January 1, with an application deadline later that week. Residents with the appropriate qualifications were encouraged to apply. McDonald explained multiple ways for residents and CAB members to submit agenda topics, including by email, phone, or through QR codes included on meeting agendas, and encouraged continued communication even if follow ups are sometimes needed. He noted that while not all requested presentations can be scheduled as quickly as hoped, staff will continue working to pursue topics of interest. He also said staff plan to do more advance outreach to CABs about countywide topics and presentations happening in other areas, such as RTC, NDOT, waste management, and scam prevention. Residents are encouraged to attend or watch recordings of other CAB meetings, submit questions afterward, and participate by Zoom or in person. McDonald emphasized that sharing information across CAB areas helps build a more informed and connected community.

9. CAB MEMBER/COMMISSIONER ANNOUNCMENTS/REQUESTS 

Arthene Saicheck raised concerns about severe potholes on the paved road leading to the gun range and questioned whether the facility generates enough revenue to support needed repairs. Larry Chesney responded that under the contract between Washoe County and the private operator of the gun range, the county is responsible for maintaining both the facility and the access road. Chesney acknowledged that the road condition has worsened and agreed it poses a safety concern, especially with winter weather approaching and the risk of water freezing in potholes. He said he plans to follow up with Assistant County Manager Dave Solaro to ask whether the county has a plan to repair the road. He agreed with Saicheck that the issue should be addressed promptly due to the potential for hazardous driving conditions.	

Carolyn White said it would be helpful to receive CAB agendas earlier so they can be shared more widely and so members and the public can better plan to attend. She noted that a recent last minute cancellation made it difficult to adjust and reduced participation, and asked whether earlier agenda finalization is possible. The response indicated that agendas can be finalized earlier, even if they remain subject to change. It was noted that some CABs already plan several topic items in advance, and a similar approach could be used by identifying potential presentations or recordings ahead of time to give the community more notice and improve outreach.

Jan Mortensen raised concerns about the lack of internet access at the meeting location, noting that several people had planned to watch the meeting online and asking what she should tell them. Casey McDonald responded that although there was no live internet or Zoom access, the meeting was still being recorded and would be uploaded to YouTube, consistent with other CAB meetings. He said anyone who missed the meeting could watch the recording later and follow up with questions. Mortensen also asked whether the lack of internet would be permanent. McDonald explained that, to his understanding, the decision not to maintain internet service at the site was made due to cost and low usage, likely by the IT department rather than the County Manager’s Office. He noted that while this may change in the future, the current approach is to rely on recorded meetings rather than live streaming from that location. 

Larry Chesney explained that the CAB meets every other month and was the only group regularly using the internet service at the facility, which made the cost of maintaining it financially unjustifiable. He said this led him to look into alternative options and noted that he personally was offered free Starlink equipment through a private plan. Chesney questioned why the county could not explore a similar Starlink solution to provide internet access at the meeting location.

Kevin Cook asked how much the internet service at the meeting location costs and whether there is any budget available for it. The response indicated that the specific cost and budget details were not known but could be looked into, and that staff could find out who to contact and what questions to ask to better understand the expense and funding options.	

Carolyn White said the lack of internet access is especially problematic for the Warm Springs and Rural CAB because residents are spread out over a wide geographic area. She noted that, unlike more compact areas where residents live close to the meeting location, many people in this district rely on the ability to watch meetings remotely. She said the inability to Zoom in puts the CAB and its residents at a significant disadvantage and is unfair to the rural community.	

Larry Chesney suggested revisiting the decision to remove internet service at the meeting location and said he would consider meeting again with county leadership to make the case. He noted that other rural communities, such as Gerlach, have received high speed internet despite having much smaller populations, while the Warm Springs and Rural area serve more residents without similar access. He emphasized that the lack of internet limits participation, citing several residents who expected to attend remotely. Chesney said that if the goal is to rebuild community engagement and increase participation, the county should make it as easy as possible for residents to take part. He expressed concern that without improved facilities and planning, CAB meetings will continue to struggle with attendance. He concluded by saying he would follow up by contacting county leadership to discuss possible solutions.

10. GENERAL PUBLIC COMMENT – 	

Larry Chesney stated at he is running for Washoe County commissioner for District 5, noting that the current commissioner, Jeannie Herman, is term limited. He said he has more than 21 years of experience working in and around county government and believes that background has given him a strong understanding of local issues and processes. Chesney emphasized the importance of open and ongoing communication between county commissioners, the county manager, and the public, beyond just CAB meetings. He said he is in the early stages of his campaign, with a website under development and initial fundraising already underway and noted that he will share more details about his platform once it is finalized.

There was an inaudible question asked. Larry Chesney responded that they would get the NDOT presentation and while the concern is understood, there is often limited willingness from staff to attend CAB meetings in person because doing so requires them to give up their evenings. He noted that this lack of availability affects participation but does not reflect the community’s value.
	
ADJOURNMENT - The meeting was adjourned at   7:00 p.m. 
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